Joxyment npenocrasieH Koncynsrantliroc

7 deBpamnst 1992 rona N 2300-1

POCCHUHCKAS ®EJIEPALIUSA
3AKOH
O 3AIIIUTE ITPAB IOTPEBUTEJIEN

CrcoK M3MEHSIONMUX TOKYMEHTOB
(B pen. ®enepanbHbix 3aKk0HOB OT 09.01.1996 N 2-D3,
oT 17.12.1999 N 212-®3, ot 30.12.2001 N 196-D3,
oT 22.08.2004 N 122-®3, ot 02.11.2004 N 127-P3,
or 21.12.2004 N 171-®3, ot 27.07.2006 N 140-P3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-D3,
ot 25.10.2007 N 234-®3, ot 23.07.2008 N 160-D3,
ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
or 27.06.2011 N 162-®3, ot 18.07.2011 N 242-D3,
oT 25.06.2012 N 93-®3, ot 28.07.2012 N 133-D3,
ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-D3)

Hacrosiuii 3akoH perynupyeT OTHOIIEHUS, BO3HUKAIOIIME MEXKIY NOTPEOUTEISIMH U
W3TOTOBUTEIISIMH, HCIIOJIHATEISIMH, HMMIIOPTEpaMH, TPOJABIAMH TIPH IPOJIAXKE TOBAPOB
(BBITIOJIHEHUU pabOT, OKa3aHUU YCIYT), yCTAaHABIUBAET MpaBa MoTpeduTesneil Ha mpruodpeTeHne
ToBapoB (paboT, ycCiayr) HaJIeKamero KadecTBa W O€30MAaCHBIX JUIsl KU3HH, 370POBBSI,
UMYIIECTBA TOTpeOHUTENel W OKpyXaromiel cpeapl, MoidyueHue WHPOpMAIlMu O ToBapax
(paboTax, ycimyrax) U o0 WX H3TOTOBUTENSX (HCTIOJHUTENSAX, MPOJABIAX), MPOCBEIICHUE,
TOCYAapCTBEHHYIO M OOIIECTBEHHYIO 3alllUTy MX MHTEPECOB, a TaKXKe OMpENeNsieT MEeXaHU3M
pealn3aIiiy dTHX TPaB.

(B pen. deaepaibHbIx 3ak0HOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-D3)

OCHOBHBIE TIOHATHS, UCTIOIB3yEeMbIC B HACTOSIIIEM 3aKOHE:

MOTpeOUTeNns - TpakJaHWH, HMMEKOIIMKA HaMEepeHUEe 3aKazaTh WIH TpUoOpecTH Iudo
3aKa3bplBAlONIMM, MPHOOpETAloNMil WM  UCHOJB3YIOUIMM  ToBapbl  (paboThl,  yCIIyTH)
UCKITIOYUTENBHO JJIs JIMYHBIX, CEMEHHBIX, JOMAIIHUX W HWHBIX HYXJ, HE CBS3aHHBIX C
OCYIIIECTBIICHUEM TPEIPUHAMATEIBCKON JCATSIIEHOCTH;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

M3rOTOBUTENh - OpPTaHW3aIs HE3aBHCHMO OT €€ OpPraHW3alMOHHO-TIPaBOBOH (GOpMEI, a
TakKe WHAMBUAYAIbHBI TNpeANpUHUMATENb, MPOU3BOAIINE TOBapbl I pealu3aluu
MOTPEOUTEIISIM;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

UCTIOJTHUTENIb - OpraHu3alvs HE3aBUCHMO OT €€ OpPTraHW3aIl[MOHHO-TPAaBOBOW (HOPMEI, a
TaK)Ke MHIUBUAYAJTBHBIN TPEPUHAMATEIb, BBHITIOIHSIONINE pa0OThI U OKA3bIBAIOIITUE YCIYTH
MOTPEOUTEIISIM TI0 BO3ME3THOMY JIOTOBOPY;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

MPOJIaBEI] - OpraHu3aIus HE3aBUCUMO OT €€ OpraHU3aIMOHHO-TIPABOBOU (POPMBI, a Takxke
WHAWBUAYAIbHBIN TMpEANpUHUMATENb, PEATU3YIONIe TOBapbl MOTPEOUTENSIM IO JOTOBOPY
KYTUTH-TTPOJIAKH;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)
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a63an yrpatui cuiy. - Genepanbhbiii 3akoH ot 21.12.2004 N 171-03;

HE/0CTaTOK ToBapa (palboThl, yCIIyTH) - HECOOTBETCTBUE ToBapa (paOoThbl, yCIyTH) WU
00s13aTEIbHBIM TPEOOBAHUSM, ITPETyCMOTPEHHBIM 3aKOHOM JINOO B YCTAaHOBJICHHOM UM TOPSJIKE,
WIA YCIOBUAM JoroBopa (IpW UX OTCYTCTBUM WJIM HENOJHOTE YCJIOBUH OOBIYHO
MPEABSBISIEMBIM TPEOOBAHUAM), WU LIEIISIM, JIJII KOTOpPBIX ToBap (padoTa, yciyra) Takoro poja
OOBIYHO MCIOJIB3YETCs, WM LEIsIM, O KOTOPBIX MpojaBel] (UCIOJHUTENb) ObUI MOCTaBICH B
U3BECTHOCTh MOTPEOUTENEM MPHU 3aKJIFOUEHUU JOrOBOPA, WM 00pasily U (WJIM) OMMCAHUIO MPU
pojiaXke ToBapa 1o oopasiy u (UiH) 10 ONMUCAHHUIO;

(B pen. deaepanbHbix 3aK0HOB OT 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

CYLIECTBEHHBIH HEJAOCTATOK TOBapa (paboOThl, YCIyTH) - HEYCTPAHUMBIH HEAOCTATOK WM
HEJ0CTaTOK, KOTOPbI HE MOXET ObITh yCTpaHeH 0e3 HecOpa3MEepHBIX pacxoOB MWK 3aTpar
BPEMEHH, WU BBISABIISAETCS HEOJHOKPATHO, UM MPOSIBIIIETCS] BHOBD I10CIIE€ €I0 YCTPaHEHUs, WK
JpyrHe 1Moj00HbIe HETOCTATKHY;
(B pen. @eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6e3omacHOCTh TOBapa (paloThbl, yciayru) - 0e30MacHOCTh ToBapa (paboThl, YyCIyrH) IS
KHU3HH, 3/I0POBbs, UMYIIECTBA OTPEOUTENS U OKPY>KAIOLIEH Cpe/ibl IPU OOBIYHBIX YCIOBUAX €TO
UCIIOJIb30BaHUs, XpaHEHUsI, TPAHCIIOPTUPOBKY U yTUIIM3AllMHU, a TakKe 0€30MacHOCTh Ipolecca
BBINOJIHEHHSI pabOThI (OKa3aHUs YCIIYTH);

YIOJHOMOYEHHAsl HW3rOTOBUTENIEM (IIPOJABLIOM) OpraHM3alus WM YHOJIHOMOYEHHBIH
U3rOTOBUTENIEM (ITPOAABLIOM) MHIMBUAYAIbHBIA MpEeANpPUHUMATEND (Jajee - YHOJIHOMOYCHHas
OpraHu3anysl WM YIOJHOMOYEHHBI HHIUBUAYAIBHBIA TPEANPHHUMATENh) - OpraHU3allusd,
OCYUIECTBIISAIONIAs ONPEAEICHHYIO AESITEIbHOCTD, WA OPraHU3alysl, CO34aHHas Ha TEPPUTOPUU
Poccuiickoit ®enepanyu  U3roToBUTENEM (MPOJABLIOM), B TOM UHCJIE HHOCTPaHHBIM
U3rOTOBUTENEM (MHOCTPAHHBIM TMPOJABLOM), BBINOJHSIOIINE OINpe/eieHHble (QYHKIMM Ha
OCHOBaHUU JIOTOBOpPa C U3rOTOBUTEIEM (IIPOAABLOM) M YIOJHOMOYEHHbIE UM Ha MPUHITHE U
yIOBJIETBOPEHHE TpeOOBaHMI MOTpedUTeNel B OTHOLICHUM TOBapa HEHAJISKAIIEero KauecTna,
a1M00 MHAMBHUIYAJIbHBIN NpeAIpUHUMATENb, 3apErUCTPUPOBAHHBIA Ha TeppuTopuu Poccuiickoit
®denepanuy, BBINOJHAIOLIMKA  ONpeleNeHHble (YHKIMM Ha OCHOBAaHMM JIOTOBOpa €
U3rOTOBUTENEM (IIPOAABIIOM), B TOM YHCJIE C WHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM
IpPO/JaBLOM), U YIOJHOMOYEHHBI UM Ha TIPUHATHE U YAOBIETBOpEHHE TpeOoBaHUI
noTpedUTeNel B OTHOLLIEHUH TOBapa HEHAJJIEKAIIIETO KaueCTBa;

(a63ar BBenneH denepabHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

UMIIOPTEP - OpraHu3alus HE3aBUCUMO OT OpraHU3allMOHHO-TIPaBOBON (OpMBI WK
VH/IMBUAYalbHBIA IPEANpUHIMATENb, OCYIECTBIAIONINE UMIIOPT TOBapa Ul €ro Mocieayouen
peanuszanuu Ha Tepputopun Poccuiickoit @enepanuu.

(a63ar BBeneH denepabHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

I'nasa I. OBIIMUE INOJOXEHUSA
Cratbs 1. [IpaBoBO€ peryiupoBaHrie OTHOIIEHUH B 00JIACTH 3aIIUTHI TIPAB TOTPEOUTENICH

1. OtHomeHuss B 00jacTH 3alIMTHl MpaB MoTpedutTenel peryaupyrorcs ['paxaaHCKUM
KozekcoMm Poccuiickoit deneparyn, HacTOSAIUM 3aKOHOM, IPYTHMHU (eaeparbHbIMU 3aKOHAMU
(tamee - 3aKOHbI) M NPUHUMAEMBIMH B COOTBETCTBUM C HHMMU HHBIMH HOPMAaTUBHBIMHU
npaBoBbIMH akTamu Poccuiickoit denepanun.

(m. 1 B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TlpaButenbctBo Poccuiickoit denepanmuu He BrpaBe mopydarh (heneparbHbIM OpraHaM
UCTIOJIHUTENIbHOW BIACTU MPUHUMATh aKThl, COJIEPrKaIle HOPMBI O 3allUTe MpaB MOTpeOuTeNeH.

[TpaBurtenscTBo Poccuiickoit depepanyu BIpaBe W3aaBaTh IS MOTPEOUTENS U MPOIABIA
(M3rOTOBUTENS, UCIOJHUTENSA, YHOJIHOMOYEHHOM OpraHu3aly WIH YHOJHOMOYEHHOTO
MHAMBUIYaJIbHOTO MPEANPUHUMATENIS, UMIIOPTEPA) NIPaBUIIa, 00sI3aTENIbHBIE IPU 3aKJIIOUEHUU U
UCTIOJIHEHUM  MyOJMYHBIX  JIOTOBOPOB  (JIOTOBOPOB ~ PO3HUYHOM  KYIUIM-TIPOJAXKH,
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HHEPTrOCHA0KEHHUS, IOTOBOPOB O BBHIIOJTHEHUH padOT M 00 OKa3aHUH YCIIYT).
(ab3an BBeneH denepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

AG3arr yrpatun cuiy ¢ 1 aBrycra 2011 roga. - @enepanbubiii 3akoH oT 18.07.2011 N 242-
3.

Cratps 2. MexnyHaponasslie 1oroBopsl Poccuiickoit ®denepannn

Ecnu mexnynaponssiv goroopoM Poccuiickoit denepaniiv yCTaHOBJIEHB! HHBIE ITpaBUIla
0 3alIUTe NpaB MOTpeOUTeNei, yeM Te, KOTOpble MPETyCMOTPEHbI HACTOALIUM 3aKOHOM,
IIPUMEHSIOTCS IIpaBUila MEKIYHapOJHOTO JOT0BOpa.

Cratbs 3. IIpaBo notpebureneii Ha MpocBelieHre B 007acTH 3aIIUThI IPaB NOTpeOuTesnei

IIpaBo motpeOuTeneii Ha mnpocBelleHHE B OOJACTH 3alUTHl TMpaB [OTpeduTeseit
oOecrieyrBaeTcsl MOCPEJICTBOM BKJIIOUEHHUS COOTBETCTBYIOIIMX TpeOOBaHUU B (eaepaibHbie
rocyJlapCTBEHHbIE 00pa30BaTeNbHbIE CTaHAApThl M 00pa30BaTENIbHBIE MPOTPAMMBI, a TaKXKe
MOCPEACTBOM OpraHU3allly CUCTeMbl HHpoOpMmanuu norpedutesned 00 HX MpaBax U O
HEOOXOIUMBIX JIEHCTBUAX I10 3allUTE ITHX MPaB.

(B pen. @enepanbHoro 3akoHa ot 02.07.2013 N 185-03)

Cratps 4. KauecTBo TOBapa (paboThl, yCIIyTrH)

1. IIponasen (McnosHUTENb) 00s13aH MepenaTh MOTPEOUTEN0 TOBAP (BBINOIHUTH padoTy,
0Ka3aTh yCIYTy), KaueCTBO KOTOPOT0 COOTBETCTBYET JIOTOBOPY.

2. Ilpu OTCYTCTBMHU B JIOTOBOPE YCJIOBHM O KadecTBe ToBapa (paboOThl, YCIyTH) MPOIaBel]
(ucnonmHUTENb) 00s3aH MepenaTb MOTPEOUTEN0 TOBAp (BBINOJIHUTH PabOTy, OKa3aTh YCIYTY),
COOTBETCTBYIOIIUI OOBIYHO MPEIBSIBIIEMBIM TPEOOBAaHUSAM W TPUTOAHBIA Ui Ienei, s
KOTOPBIX TOBap (paboTa, yciryra) Takoro pojia 00bIYHO UCIIONIb3YETCS.

(B pen. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

3. Ecam mnpomaBen (MCIOJNHUTENb) TMPU 3aKIIOUYEHUH JOroBopa OBLI TOCTaBIEH
NoTpeOUTENIeM B HM3BECTHOCTh O KOHKPETHBIX IIENSX TNPHOOpETeHHs ToBapa (BBIOJHEHUS
paboThI, OKa3aHUs YCIyTH), MpojaaBel] (MCIOJHHUTENb) 00sA3aH TepeaaTh MOTPEOUTEN0 ToBap
(BBIIOJTHUTH PabOTY, OKa3aTh yCIYTY), MPUTOAHBIN JJIs1 UCTIONB30BaHUS B COOTBETCTBHHU C ITUMHU
HEJSIMH.

4. Tlpu mpomaxke ToBapa mo oOpa3ily W (WIM) OMHCAHWIO TMPOJaBel] O0sA3aH IepenaTh
MOTPEOUTENIO TOBAP, KOTOPHIN COOTBETCTBYET 00pa3ily U (HJIK) OMUCAHUIO.

5. Ecin 3akoHaMu WIKM B YCTAHOBJIIEHHOM MMM MOPSAJIKE MPETyCMOTPEHbI 00s13aTENbHbIE
TpeboBaHusT K ToBapy (pabote, yciyre), mnpoaaBenl (MCHOJHUTENh) O0s3aH TIepenaTh
noTpeduTento ToBap (BBIMOJTHUTH pPabOTy, OKa3aTh YCIyry), COOTBETCTBYIOIIUN 3TUM
TpeOOBAHUSIM.

(m. 5 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratps 5. IlpaBa u 0053aHHOCTH M3TOTOBUTENS (MCIOJHUTENS, MPOJAABIA) B 00JIACTH
YCTaHOBIICHHSI CPOKa CITYKObI, CpOKA TOJHOCTH TOBapa (paboThI), a TAKXKE TaAPAHTUHHOTO CPOKa
Ha ToBap (pabdoTy)

1. Ha ToBap (paboty), npeHa3HAYCHHBINA TSI ITTUTSILHOTO MCIIOIH30BAHMS, H3TOTOBHTEITH
(MCTIONHUTENb) BIpPAaBE YCTAaHABIMBATh CPOK CHYXKOBI - TEpPHOJ, B TEYEHHE KOTOPOTO
U3rOTOBUTENb  (MCHOJMHUTENb) o00s3yercs o0ecneuyuBaTh IMOTPEOUTENI0  BO3MOXHOCTH
MCIIONIb30BaHUs TOBapa (paboThl) MO HA3HAYEHUIO U HECTH OTBETCTBEHHOCTH 3a CYIICCTBEHHBIC
HEJ0CTaTKU Ha OCHOBaHMHM ITyHKTa 6 cTathy 19 u myHkTa 6 cratbu 29 HacTOALIETO 3aKOHA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
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2. W3roToBuTENb (MCMOTHHUTENH) 0053aH YCTaHABIMBATH CPOK CIYykKOBI TOBapa (paboThl)
JUTATEIBHOTO TIOJB30BaHMS, B TOM YHCJIE KOMIUIGKTYIOUIMX W3JCIUi (aeTaneid, y3JoB,
arperaTOB), KOTOPBIC IO MCTCUCHUH OINPCACICHHOIO nepuoja MOryT npcacCTaBidTh OIMACHOCTb
JUIS )KU3HH, 30POBbs IOTPEOUTENS, IPUIHHSATH BPEJ] €0 HMYIIECTBY MM OKpPY KaroIeH cpeze.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cmyxObl TOBapa (paboThl) MOXKET HUCUMCIATHCA €AMHULAMH BPEMEHH, a TaKXke
HHBIMH C€IWHUIAMHU HU3MEPCHUA (KI/IJIOMeTpaMI/I, MCTpaMH W IPOUYMMH CIWHHIAMU HU3MCPCHUA
UCX0/1s U3 GYHKIHMOHAJIBHOIO Ha3HaYeHUs ToBapa (pe3ynbraTa paboThl)).

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Koncynprantlntoc: npumedanue.
O nopsiake yCTaHOBJIEHHS CPOKOB TOJHOCTM HAa TOBaphl, NEPEUUCIICHHBIE B IIyHKTE
YETBEPTOM CTaTbH 5 JTaHHOTO JOKYMEHTa, B CBSA3M ¢ TpeOoBaHUSAMU DenepanbHOro 3aKOHA OT

27.12.2002 N 184-®3 "O TexHuueckoMm peryiupoBaHuu’" cMm. nucbkMo PocmorpebHanzopa ot
07.03.2006 N 0100/2473-06-32.

4. Ha mpoyKThl UTaHMs, Map(proMepHO-KOCMETHYECKHE TOBAPbI, MEAMKAMEHTHI, TOBAPHI
OBITOBOM XMMHUU W HHBIE 10J00HBIE TOBaphbl (paboOThl) M3rOTOBUTENH (MCIOJHUTENL) 00s3aH
YCTaHABJIMBATh CPOK T'OAHOCTH - MEPUOJ, IO UCTEUEHUU KOTOPOro ToBap (paboTa) cuurTaercs
HEMPUTOIHBIM JJIs1 UCTIOJIb30BAaHUS 110 Ha3HAYECHHUIO.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

5. Ilpomaxka ToBapa (BbIIOJHEHHE pabOTHI) MO MCTEYEHUH YCTAHOBJIEHHOIO CpOKa
TOJTHOCTH, a TaKKe TOBapa (BbIIOJHEHHE Pa0OTHI), HA KOTOPBIM JOKEH ObITh YCTaHOBJIEH CPOK
TOJTHOCTH, HO OH HE YCTAHOBJICH, 3alpPeIaeTCs.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

6. M3rotoBuTens (MCHOJIHUTEIND) BIPaBEe YCTaHABIMBATH HAa TOBap (paboTy) rapaHTHHHBIN
CPOK - MEpHOJ, B TEUEHHUE KOTOPOro B ciiyuyae oOHapyxeHHs B ToBape (paboTe) HemocTaTKa
U3rOTOBUTENb  (MCHOJHMUTENb),  NpPOJAABEl,  YNOJHOMOYEHHas  OpraHu3alus  WIH
YIIOJTHOMOYCHHBI WHIWBUAYAIBHBIA TPEANPUHAMATENb, UMIIOPTEP OOS3aHBI yIIOBIECTBOPHUTH
TpeOOBaHUs MOTPEOUTENS, yCTAaHOBJICHHbIE cTaThiMuU 18 u 29 HacTosero 3akoHa.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

WzroroBurenb BIpaBe MNPUHATH 0053aTENbCTBO B OTHOLIEHWH HEIOCTATKOB TOBapa,
OOHapyKEHHBIX IO HMCTEYCHUWH YCTAHOBJICHHOTO WM TapaHTUHHOTO CpOKa (JIOTIOJHUTEILHOE
00513aTeILCTBO).

(a63ar BBeneH denepaibHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

CopnepxaHue IOMOJHUTENBHOTO 00s3aTeIbCTBA M3TOTOBUTEINS, CPOK JIEHCTBHUS TaKoro
00s13aTeNIbCTBA W TOPSAZOK OCYIIECTBICHHS TOTPEOHWTENEM IpaB IO TaKOMY OO0S3aTeNbCTBY
OTIPENIeNISAIOTCS U3TOTOBUTEIIEM.

(a63ar BBenneH denepabHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

7. Ilponasen; BIpaBe yCTaHOBUTb HA TOBAp TapaHTUIHBIN CPOK, €CIM OH HE yCTAHOBJICH
W3TOTOBHUTEIIEM.

[IpomaBeny BmpaBe TMPHHATH OO0S3aTENBCTBO B OTHOIIEHHMHM HEIOCTaTKOB TOBapa,
OOHApyKEHHBIX TI0 WCTEYCHWH TapaHTHHHOTO CpOKa, YCTAaHOBJICHHOTO W3TOTOBHUTEIEM
(TOTOTHUTENBEHOE 00SI13aTENILCTRO).

ConepxaHuie JOMOJHUTEIBHOTO O00s3aTENLCTBA MPOAABIA, CPOK JEHCTBHS TaKOTO
00s13aTeNIbCTBA U TMOPAZOK OCYIIECTBICHHUS MOTPEOUTENEeM MpaB IO TAKOMY OO0S3aTENbCTBY
OIPENIENSIOTCS JOTOBOPOM MEXY NOTPEOUTENIEM U IPOIABLIOM.

(. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. HMsrortoButenp (mpojaBel]) HECET OTBETCTBEHHOCTb 3a HEJOCTaTKH TOBapa,
oOHapy>KeHHBIC B TEUECHHE CPOKA NEHCTBUS JOMOTHUTEIHHOTO 0053aTENBCTBA, B COOTBETCTBUHU C
ab3a1eM BTOPBIM IMyHKTa 6 cTtaThu 18 HacTosero 3akoHa, a ociie OKOHYaHUs CpOKa JACHUCTBUS
JIOTIOJTHUTEIBHOTO 005I3aTENbCTBA - B COOTBETCTBUU C IMyHKTOM 5 cTaTh 19 HacTosmiero 3akoHa.
(n. 8 BBennen denepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)


consultantplus://offline/ref=70CFBC355706C84E9B083B221F62E848A74186A037C7D9B7C3BE28A887FDDA644018D53C8BC5DDU9qAM
consultantplus://offline/ref=70CFBC355706C84E9B083B221F62E848A34280A636C7D9B7C3BE28A887FDDA644018D53C8BC5DEU9qFM
consultantplus://offline/ref=70CFBC355706C84E9B083B221F62E848A34280A637C7D9B7C3BE28A887FDDA644018D53C8BC5DDU9q1M
consultantplus://offline/ref=70CFBC355706C84E9B083B221F62E848A14983A534C7D9B7C3BE28A887FDDA644018D53C8BC5D9U9q0M
consultantplus://offline/ref=70CFBC355706C84E9B083B221F62E848A34280A636C7D9B7C3BE28A887FDDA644018D53C8BC5DEU9qEM
consultantplus://offline/ref=70CFBC355706C84E9B083B221F62E848A74186A037C7D9B7C3BE28A8U8q7M
consultantplus://offline/ref=70CFBC355706C84E9B083B221F62E848A34280A637C7D9B7C3BE28A887FDDA644018D53C8BC5DDU9q0M
consultantplus://offline/ref=70CFBC355706C84E9B083B221F62E848A34280A636C7D9B7C3BE28A887FDDA644018D53C8BC5DEU9q0M
consultantplus://offline/ref=70CFBC355706C84E9B083B221F62E848A34280A636C7D9B7C3BE28A887FDDA644018D53C8BC5DFU9q9M
consultantplus://offline/ref=70CFBC355706C84E9B083B221F62E848A34280A636C7D9B7C3BE28A887FDDA644018D53C8BC5DFU9q9M
consultantplus://offline/ref=70CFBC355706C84E9B083B221F62E848A34280A636C7D9B7C3BE28A887FDDA644018D53C8BC5DFU9qAM
consultantplus://offline/ref=70CFBC355706C84E9B083B221F62E848A34280A636C7D9B7C3BE28A887FDDA644018D53C8BC5DFU9qEM

Cratest 6. OOA3aHHOCTb HM3FOTOBHUTEISA O0ECHEYUTh BO3MOXKHOCTH PEMOHTa U
TCXHHUYCCKOI'O O6CJ'Iy}KI/IBaHI/I$I TOBapa

NsroroBuTens 00s3aH 00ECIEYUTh BO3ZMOXXHOCTH HCIIOJIb30BAaHUSI TOBapa B TEUCHHUE €TO
Cpoka cmy>kObl. [l 9TOM 1LeaM W3rOTOBUTENh O00ECleYrBaeT PEMOHT M TEXHHUYECKOe
00cy>)KMBaHHE TOBapa, a TAaKXKe BHIIYCK U TMOCTABKYy B TOPTOBBIE M PEMOHTHBIC OpPTaHHU3AIIUU B
HEOOXOIUMBIX JJIsi PEMOHTA U TEXHUYECKOTO OOCITYKHBaHHs 00bEME U aCCOPTUMEHTE 3aMacHbIX
yacTel B TEUCHHE CPOKaA MPOU3BOJCTBA TOBApPA U TOCIE CHATHUS €ro ¢ MPOU3BOJCTBA B TCUCHUE
CpOKa cIy>KObI TOBapa, a MPU OTCYTCTBUH TAKOTO CPOKA B T€UEHUE ACCSITH JIET CO JIHS Mepeaadu
TOBapa MOTPEOUTEIIIO.

Cratps 7. [IpaBo nmotpedburens Ha 6e30macHOCTH TOBapa (paboThl, yCIyTH)

1. Ilorpebutenr mMeeT MmpaBo Ha TO, 4TOOBI ToBap (pabota, yciayra) Hmpu OOBIYHBIX
YCIIOBHSIX €r0 UCHOJIb30BAHUS, XPAHEHHUsI, TPAHCIOPTUPOBKH M YTUIIM3AaLUU ObUT Oe30maceH Jis
KU3HH, 3I0POBbSI MOTPEOUTEIIS, OKPYIKAIOMIEH CPEebl, a TAaK)Ke HEe MPUYHHSI BPEl NMYIIECTBY
norpeburens. TpeboBaHus, KOTOpbIe TOJDKHBI oOecrneynBaTh 0€30MacHOCTh ToBapa (paboThl,
YCIYTH) JJISl )KU3HU U 370POBBS MOTPEOUTEINS, OKPYIKAIOIMICH CpPellbl, a TaKXkKe MPeJOTBPAICHHE
OPUYMHEHUS Bpe/la MMYILECTBY MOTPEOUTENs, SBIAIOTCS 00s3aT€IbHBIMU U YCTaHABIMBAIOTCS
3aKOHOM WJIA B YCTQHOBJICHHOM UM TIOPSIIIKE.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. UsrotoButens (UCIONMHUTENB) 00s13aH oOecrieynBaTh 0€3011acHOCTh ToBapa (paboThl) B
TEYEHHUE YCTAHOBJIEHHOI'O CPOKa CIyObI MM CPOKa TOJAHOCTU TOBapa (paboThl).

Eciu B coorBerctBUM ¢ NyHKTOM 1 craTtbu 5 Hacrosimiero 3akoHa H3rOTOBUTEINb
(MCTIONTHUTENb) HE YCTAaHOBWJI Ha ToBap (paboTy) CpoK cCiyXObl, OH 00s3aH 00ecneunuTh
0e30macHOCTh TOBapa (paboThl) B TEUYEHME JECSATH JIET CO JHSA Iepenadu ToBapa (padoThl)
MOTPEOUTEIO.

Bpen, npuyuHEHHBIH KH3HH, 3I0POBBIO MM HUMYLIECTBY TOTPEOHTENsI BCIEACTBUE
HeoOecrieueHus: 0e30macHOCTH ToBapa (paboThl), MOUIEKHUT BO3MEIIEHUIO B COOTBETCTBUU CO
ctatbeil 14 HacTosiero 3akoHa.

3. Ecnum nns ©6e30macHOCTH MCHOJIb30BaHUS ToBapa (paboThl, YCIyrH), €ro XpaHEHUs,
TPAHCHIOPTHPOBKH M YTHIM3AIMH HEOOXOIMMO COONIOJaTh ClelUalbHble NpaBwWia (manee -
NpaBuia), U3rOTOBUTENb (MCIIOJHUTENb) 00sA3aH yKa3aTh 3TH IpaBUja B CONPOBOJIUTEIHHOU
JOKYMEHTAIuN Ha ToBap (paboTy, yClIyTy), Ha STUKETKE, MApKUPOBKON MJIM HHBIM CIIOCOOOM, a
npo/aBel (MCIOIHUTENb) 00513aH JIOBECTH 3T MpaBUJIa 10 CBEICHUS OTPeOUTENS.

KOHCYJ'IBT&HTHJ'IIOCZ IMpuMcHYaHueC.

[To Bompocy, kacaromemMycsi IpuMeHeHus: ab3ana 2 myHkTa 4, cM. nmucbkMo l'occrangapra
P® o1 22.09.2000 N K-110-19/3022.

4. Eciu Ha TOBapbl (paboOThl, yCIyrd) 3aKOHOM HJIM B YCTAHOBIIEHHOM HM IOPSIKE
YCTAHOBJICHBI 00s13aTeIbHBIC TpPeOOBaHUsS, OOECIEUMBAIONINE HMX OE30MaCHOCTh IS KU3HH,
3]I0pOBbsI TIOTPEOUTENSA, OKpY’KAIOMIeW Cpelasl W TMpEeAOoTBpAIleHUEe TNPUUYMHEHHUS Bpenaa
UMYILECTBY MOTpPEOUTENS,, COOTBETCTBUE TOBapoOB (paboT, yCIyr) yKa3aHHBIM TpeOOBaHUSAM
HOJUIEKHUT 0053aTeIbHOMY MOJATBEPXKICHUIO B MOPSIKE, IPEIYCMOTPEHHOM 3aKOHOM M MHBIMU
MIPABOBBIMU aKTaMHU.

(B pen. @enepanbroro 3akoHa ot 21.12.2004 N 171-D3)

He nomyckaetcst mpogaxa ToBapa (BBITIOJIHEHHE paOOTHI, OKa3aHUE YCIYTH), B TOM YHUCIIE
UMIIOPTHOTO TOBapa (paboThl, yciryru), 6e3 uHpopmanuu o0 00s13aTeTbHOM MOATBEPKICHUH €T0
COOTBETCTBUS TPEOOBAHUSIM, YKA3aHHBIM B IIyHKTE | HacTOsIIEN CTaThU.

(n. 4 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
5. Ecam ycTaHOBJIE€HO, YTO NpU COONIOIEHHWU TMOTPEOUTENIEM YCTAHOBJIEHHBIX MpPaBUII
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WCTIOJTb30BaHUs, XPAaHSHHS WJIM TPAHCIIOPTUPOBKHU TOBapa (padoThl) OH MPUIHHSICT HIU MOMKET
NPUYMHUATL BpPEJ JKU3HU, 3JI0POBBI0 M HWMYIIECTBY IOTPEOUTENS, OKpYKaIoUIeH cpee,
W3TOTOBUTENH (MCIIOMHUTENb, TPOJABEI]) O0sf3aH HE3aMEeITUTENFHO TPUOCTAHOBUTH €ro
NPOM3BOJICTBO (pealM3alliio) 0 YCTpaHCHHs IPHYUH Bpela, a B HEOOXOIUMBIX CIydasx
MIPUHSTH MEPHI TI0 U3BATHIO €r0 U3 000POTa M OT3BIBY OT IMMOTpeOUTEINs (TIOTpeOUuTENeH).

Ecnu mpuuuHbl Bpena YCTpaHUTh HEBO3MOXKHO, HM3TOTOBUTENH (MCHOTHUTENb) 00s3aH
CHATh TakoW ToBap (paboTy, YCIyry) ¢ MpOW3BOJACTBA. [IpW HEBBIOIHEHHH HW3TOTOBUTEIIEM
(ucmonHUTENEM) ATOU OOS3aHHOCTH YIIOJHOMOYEHHBIN (efepanbHblii OpraH HMCHOIHUTEIbHOM
BJIACTH NIPHHUMAET MEPHI 110 OT3BIBY TAKOTO ToBapa (paboThl, YCIIYTH) C BHYTPSHHETO PHIHKA U
(unmu) OT MOTpeOWTENns WIM MOTpeOuTeNeld B TMOpsAKEe, YCTAaHOBIEHHOM 3aKOHOJATEbCTBOM
Poccuiickoit deneparum.

(B pen. deaepaibHbix 3akoHOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

VYObITKH, NMPUYUHEHHBIE MOTPEOUTENI0 B CBSI3U C OT3bIBOM TOBapa (paboThl, YCIyrH),
MOJIJIEKAT BO3MEIICHUIO M3TOTOBUTENIEM (HUCIIOIHUTENIEM) B TIOTHOM OOBEMeE.

6. Ytpatun cuiy. - @eaepanbubiii 3ako ot 21.12.2004 N 171-D3.

Cratps 8. IlpaBo mnorpeOutens Ha uHPoOpMaALUI0 00 U3roToBUTENE (HMCIOJHUTEIE,
IpoJiaBLEe) U O ToBapax (paboTax, yciayrax)

1. Tlotpebutens BmpaBe HOTPeOOBATH IMPENOCTABICHUS HEOOXOAMMOM M JOCTOBEPHOI
uHpopmarnu 00 U3roroBuTese (MCIOIHATENE, MPOAABIIE), PEKUME €ro pabOThl U PeaTn3yeMbIX
UM TOBapax (paborax, yciyrax).

2. Yka3aHHas B nyHKTe | HacTosuledl cratbu MH(OpManus B HArJISAHOM U JOCTYyHHOMN
dopme TOBOAUTCS 10 CBEACHUS MOTpeOUTENeH NpU 3aKIIOUEHUH JOTOBOPOB KYIUIM-TIPOAAXKH U
JIOTOBOPOB O BBINOJHEHUU PA0OT (OKa3aHUU YCIYT) CrocoOamu, MPUHSATHIMU B OTAEIBHBIX
cdepax oOciaykMBaHUS NMOTpeOUTENEH, HA PYCCKOM f3BIKE, a JOMOJHUTEIBHO, 110 YCMOTPEHUIO
M3TOTOBUTEINS (MCIIOTHUTENS, TIPO/IaBlia), Ha TOCYJapCTBEHHBIX sI3bIKax cyOBekToB Poccuiickoi
®denepaliv U pOJIHBIX sA3bIKax Hapo10B Poccuiickoit denepanuu.

Cratbs 9. Undopmarus 06 u3roroButese (MCTIOTHUTENE, TPOJIABIIE)

1. UsrotoBuTens (MCIONHUTEND, MPOJABEl]) 00sS3aH MOBECTH 10 CBEACHHUS MOTPEeOUTENs
¢upMeHHOE HauMEHOBaHWE (HAMMEHOBAHWE) CBOEW OpTaHU3aAIlMHM, MECTO €€ HaXOXKICHUS
(ampec) u pexxum ee padboThl. [Ipogasert (MCIIOHUTENB) pa3MeNacT YKa3aHHY HHPOPMAIIHIO Ha
BEIBECKE.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

N3rotoBuTenb (MCIIONHUTEND, MPOIABEIT) - MHIAUBUAYATBHBIN PEITPUHIMATENH - JOIKEH
MPEIOCTaBUTh MOTPEOUTEN0 HHPOPMALIMIO O TOCYAAPCTBEHHOM perucTpaiu 1 HauMeHOBAHUU
3apEeTUCTPUPOBABIIETO €TO OpraHa.

2. Ecnmu Bug [eATENbHOCTH, OCYIIECTBISIEMBIH HM3TOTOBHUTENEM  (HCIIOJIHUTENEM,
NPOJIAaBLIOM), TOJIECKUT JHUICH3UPOBAHUIO M (WJIM) HCIOIHHUTENh HWMEET TOCYJapCTBEHHYIO
aKKpeIuTallhio, JI0 CBEACHHUs MOTpeOHuTeNns AOoDKHAa OBITh JoBeneHa WHopMalus O BHIE
JIEATETLHOCTH M3TrOTOBUTENS (MCIIONMHUTENS, MPOAABIA), HOMEpPE JHUIECH3UH U (UJIM) HOMEpE
CBUJIETENILCTBA O TOCYJaPCTBEHHON aKKpEAMTAllMU, CpOKaxX AEMCTBUS yKa3aHHBIX JIMIIEH3UH U
(M) CBHUJIETENBCTBA, a Takke WHpopMaius o0 opraHe, BBIIABIIEM YKa3aHHBIC JHIICH3UIO U
(WJIM) CBUIIETETBCTBO.

(m. 2 B pea. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Undopmanus, npearycMOTpeHHas MyHKTaMu | ¥ 2 HACTOAIIEH CcTaThbu, JOJKHA OBITh
JIOBEJICHA JI0 CBENICHHs TIOTPEOUTENeH Tak)Ke MPU OCYIIECTBICHUN TOPTOBIIN, OBITOBOTO U MHBIX
BUJIOB 0OCITY>KMBaHUS MOTpeOHUTENEH BO BPEMEHHBIX MMOMEIICHUAX, Ha SpMapKax, C JJOTKOB U B
JIPYTHX CIydasx, €CJIH TOPTOBJs, OBITOBOC W HWHBIC BHILI OOCTYXXUBAaHUS IMOTpeOUTEIICH
OCYIIECTBIISIOTCS BHE MOCTOSSHHOTO MECTa HaX0KIEHHUs IPoAaBIa (MCIIOTHUTENS).
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Cratbs 10. Madopmarus o ToBapax (paborax, yciayrax)

1. WMszroroBurenb (MCHOJHUTENb, MpPOAABEL]) O053aH CBOEBPEMEHHO IPEIOCTABIATh
MOTPEOUTENI0 HEOOXOAMMYI0 M JOCTOBEPHYIO HH(OpMAIMIO O ToBapax (padoTax, yciyrax),
00eCreynBarIllyl0 BO3MOXKHOCTh MX HpPaBUIBHOTO BbIOOpa. Ilo oTAenbHBIM BHAAM TOBapoB
(paboT, ycayr) mepedeHb HW  CHOCOOBI  JOBedeHHs HHPOPMAIMH 0 MOTpeOuTens
ycranasinuBarotcs [IpasurensctBom Poccuiickont @enepanuu.

2. Unadopmamms o ToBapax (paborax, yciayrax) B 00s3aT€IbHOM TMOPSAKE JODKHA
COJZIEp)KATh:

HAaMEHOBAHHE TEXHUYECKOTO PETJaMEHTa MM MHOE YCTAHOBJICHHOE 3aKOHOJATEIHCTBOM
Poccuiickoii @enepauuu O TEXHUYECKOM pETYJIMPOBAHMM M CBUIETENbCTBYIOIIEE 00
00513aTEIIEHOM TTOJITBEPKICHUN COOTBETCTBHS TOBapa 0003HAUYCHUE,

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

CBEJICHHsI 00 OCHOBHBIX IOTPEOUTENHCKUX CBOMCTBaX TOBapoB (pabot, yciyr), B
OTHOLICHUM TIPOJIYKTOB TMTAaHUS CBEICHHUS O cOCTaBe (B TOM 4MCJIE€ HaMMEHOBAaHUE
UCTIOJI30BaHHBIX B TIPOILIECCE W3TOTOBJICHUS MPOAYKTOB TIHUTAaHHUSA IHUIIEBBIX J00AaBOK,
OMOJIOTHYECKM AaKTHBHBIX J00aBOK, HH(pOpMaLus O HAJIMYUM B TPOIYKTaX MNUTAHUSA
KOMIIOHEHTOB, TOJYYCHHBIX C TPUMEHEHHEM T'eHHO-HHXCHEPHO-MOAH(PHUIINPOBAHHBIX
OpPraHu3MOB, B Cllyyae, €CJIM COJEp)KaHHE YKa3aHHBIX OPraHM3MOB B TaKOM KOMIIOHEHTE
cocTaBisieT 0oJiee IEBATH JIECATHIX MPOICHTA), MUIIEBOW IEHHOCTH, Ha3HAUYECHUH, 00 YCIOBHUSX
OPUMEHEHUS ¥ XpaHEHUs MPOJIYKTOB MUTAHUs, O CIOCcO0aX M3rOTOBJICHHUS TOTOBBIX OJIIOJI, Bece
(oO6beme), 1aTe U MecTe U3rOTOBJICHUS U YIAKOBKU (pacacoBKU) MPOIYKTOB MUTAHUS, a TAKKe
CBEJICHUS O NMPOTUBOIIOKA3aHUAX Ul UX NPUMEHEHUs IpU OTJENbHBIX 3a0osieBanusx. [lepeuenn
TOBapoB (paboT, yciayr), MHpOpMaIlHs O KOTOPBIX JOJDKHA COAEpkKaTh MPOTHUBOIOKA3aHUS IS
UX TPUMEHEHHUs TPHU OTHAENbHBIX 3abosieBaHUsX, yTBepxaaercs [IpaBurensctBom Poccuiickoii
denepaunu;

(B pen. deaepanbubix 3aKkoHOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

IIeHy B pyOJIsIX M yCIIOBHSI IPHOOPETEHNUSI TOBAPOB (paboT, yCIyr), B TOM YHKCIIE TIPU OTUIaTe
TOBapoB (paboT, yCIayr) uepe3 OINpeleleHHOEe BpeMs IOcie MX Iepeaadd (BBIMOJIHEHUs,
OKa3aHMs) MOTPEOUTEINI0, MOJHYI0 CyMMY, IMOJUIEkKAIyI0 BBHIILJIATE MOTpeOUTENeM, U Tpaduk
HOTaleH!s! 3TON CyMMBI;

(B pen. @enepanbHoro 3akoHa ot 21.12.2013 N 363-03)
rapaHTUHHBIN CPOK, €CJIM OH YCTaHOBJICH;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

npaBujia W ycioBHus 3(PQGEKTUBHOTO W OE30MaCHOTO HCIIONB30BaHUS TOBAapoB (pador,
ycnyr);

uHpopMalnlo 00 3SHepreTndeckod 3(PQPEeKTUBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPBIX
TpeOOBaHUE O HATMYUHU TaKoW MH(OPMAIMH ONPEIETIEHO B COOTBETCTBHHU C 3aKOHO/IaTEIbCTBOM
00 3HeprocOepeKeHNH U O MOBBILIEHUH SHEPreTUUECKON 3P PEKTUBHOCTH;

(a63arn BBenneH denepasibHbM 3aKk0oHOM OT 23.11.2009 N 261-D3)

CPOK CITy>KOBI MJIM CPOK I'OJHOCTH TOBapoOB (paboT), yCTAHOBJIEHHBIM B COOTBETCTBUU C
HACTOALIMM 3aKOHOM, a TaKXe CBEACHHMS O HEOOXOIMMBIX JEHCTBUSX MOTPeOUTENs 10
UCTEUEHUN YKa3aHHbIX CPOKOB M BO3MOXHBIX MOCIEICTBUSAX HPHU HEBBIIOJHEHUH TaKUX
JecTBUH, ecii TOBaphl (paboThI) MO MCTEUCHUH YKa3aHHBIX CPOKOB IMPEJCTABISIOT ONACHOCTD
JUIA KU3HH, 3/10pOBbS U HMMYIIECTBA IOTPEOUTENE WM CTAHOBATCS HENPUTOJHBIMHU JUIS
UCTIOJIB30BaHUS 110 HA3HAYCHHUIO;

azpec (MecTo HaxOXJAeHUs), (MPMEHHOE HalMEHOBaHHE (HaMMEHOBAaHUE) M3TOTOBUTEIS
(MCcTioNTHUTENSI, TPOJABIA), YHNOJHOMOYCHHON  OpraHM3alliidl WIH  YIIOJIHOMOYEHHOTO
UH/IMBUAYAIBHOTO MPEIIPUHUMATENS, UMIIOPTEPA;

(B pen. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)
uHpopmMairio 00 0053aTeTbHOM MOATBEPKICHHH COOTBETCTBUSI TOBApOB (paboT, yCiyr),
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YKa3aHHBIX B ITyHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHa;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

nH(pOpMalLIKIO 0 MpaBUiIax MPOJakh TOBAPOB (BBIIIOJIHEHUS pabOT, OKa3aHUs yCIIYT);

yKa3aHHe Ha KOHKPETHOE JIUII0, KOTOpoe OyAeT BBIMOIHATh paboTy (OKa3bIBaTh YCIYTY), U
UHPOPMALIHIO O HEM, €CJI 3TO UMEET 3HAYCHHE, HCXOI U3 XapaKkTepa padoTsI (YCIyTh);

(ab3am BBeneH denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

yKa3aHME€ Ha MCHOJb30BaHUE (OHOIpaMM TMpPU OKa3aHUM Pa3BIIEKATEIbHBIX YCIyT
UCTIOJIHUTEIISIMU MY3bIKQJIBHBIX POU3BEICHHMN.

(a63arn BBeneH denepaibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Ecnu npuobperaembiii moTpeduTeneM ToBap ObUT B YIIOTPEOICHUU WM B HEM YCTPaHSIICS
HEJ0CTaTOK (HEAOCTaTKM), MOTPEOUTENIO JOJIKHA OBITh IIpelocTaBlieHa HHpopMaIus 00 3TOM.

3. Hudopmanus, npenycMOTpeHHas IIyHKTOM 2 HacTOsIed cTaTbH, JOBOAUTCS [0
CBEJICHUS TOTPEOUTENeH B TEXHWYECKOW MOKyMEHTAalluW, MpujaraeMoi K ToBapam (paboram,
yClIyram), Ha STUKETKaX, MApKHUPOBKON WJIM MHBIM CIIOCOOOM, MPUHATHIM VISl OTJICIbHBIX BUIOB
ToBapoB (pabor, ycayr). Uudopmanus o0 o00s3aTeIbHOM TOATBEPKICHUU COOTBETCTBHS
TOBApOB MPEJCTABISAETCS B MOPSIKE U CIIOCOOaMM, KOTOPbIE YCTAHOBJICHBI 3aKOHOAATEIbCTBOM
Poccuiickoii ®denepanuu 0 TEXHUYECKOM pPETYJIMPOBAHMM, W BKIIIOYAaEeT B ce0sl CBEACHHS O
HOMEpE JOKYMEHTa, MOJATBEPIKIAIOIIEr0 TAaKOe COOTBETCTBHE, O CPOKE €ro neicrtBus u o0
OpraHM3aliy, €ro BblIaBILIeH.

(B pen. @eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

AG3ar yrpatmi cuny. - @enepanbhblil 3akon oT 21.12.2004 N 171-D3.

Cratps 11. Pexxum pa®oTsl ipoaaBia (MCIOTHUTENS)

1. Pexxum paboThl TOCy1apCTBEHHBIX, MyHULUIIAIBHBIX OPTaHU3alMi TOPTOBIH, OBITOBOIO
U UHBIX BUJIOB OOCITYXMBaHHUS MOTPeOUTENCH yCTaHABIMBACTCS MO PEIICHHIO COOTBETCTBEHHO
OpraHOB HCIOJHUTENbHOM BiacTH cyObekToB Poccuiickoil ®denepanu U OpraHOB MECTHOTO
CaMOYIIPABJICHUS.

2. PexxuMm paboTHl OpraHu3amuii, OCyIIECTBISIOMNX ACITEeIbHOCTh B chepax TOProBoro,
OBITOBOIO U MHBIX BUIOB OOCITYy’)KHBaHUs MOTpeOUTENEN U HE yYKa3aHHBIX B IyHKTe 1 HacTosen
CTaTbhH, a TAKXKE UHIAUBUYAJIBHBIX IPEIIIPUHUMATEIICH YCTAHABIMBACTCS UMU CAMOCTOSITEIILHO.

3. Pexxum paboTel mpojaBua (UCIOJHUTENS) AOBOIUTCS A0 CBEICHUSA MOTpeduTened u
JOJIKEH COOTBETCTBOBATh YCTaHOBIEHHOMY.

Cratbst 12. OTBETCTBEHHOCTh M3TOTOBUTENS (MCIIOTHUTES, TIPOJIABIIA) 32 HEHAIJICKAIIYIO
nHdopmaruio o ToBape (padbore, yciyre)
(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Ecniu motpeburtento He MpeaocTaBieHa BO3MOXKHOCTh HE3aMEUINTENbHO NOIYYUTh NpU
3aKJIIOUEHUU J10ToBOpa mHopMaluio o ToBape (pabote, yciayre), oH BIpaBe MOTpeOOBaTh OT
npo/iaBa (MCTIOIHUTENS) BO3MEILICHHUS YOBITKOB, IPHYUHEHHBIX HEOOOCHOBAHHBIM YKIOHEHHEM
OT 3aKJIIOYEHHs JIOTOBOpA, a €CJIM JIOTOBOP 3aKIIOUEH, B Pa3yMHBI CPOK OTKa3aThCs OT €ro
UCTIOJIHEHUSI ¥ TOTpeOOBaTh BO3BpaTa YIUIAUEHHOW 3a TOBAap CyMMBI M BO3MEILIEHHS JAPYTHX
yOBITKOB.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

[Ipu oTka3ze OT UCTIOIHEHHS JOTOBOpA MOTPeOUTENh 0053aH BO3BPATUTh TOBAp (pe3yibTar
paboThl, YCIYTH, €CIIU 3TO BO3MOXKHO 110 UX XapaKTepy) NpoAaBily (MCTIOTHUTEIIO).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

(m. 1 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Ilponaser; (MCIOMHUTEND), HE MPEJOCTABUBIININ MOKYHATEN0 MOJHOM U JTIOCTOBEPHOU
uHpopManuu o ToBape (pabdore, yciryre), HECET OTBETCTBEHHOCTb, PEAYCMOTPEHHYIO ITyHKTaMH
1 -4 cratbu 18 unu mynkroM 1 cratbu 29 HacTosmiero 3akoHa, 3a HEAOCTATKU ToBapa (paboThl,
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YCIIyTH), BO3HUKIIME IIOC]IE €r0 Mepefadyr NOTPEOUTEN0 BCIEICTBUE OTCYTCTBUSI Y HETO TaKOM
uH(bOpMaIIUK.
(1. 2 BBeneH PenepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

3. Ilpu mpuyMHEHHUU Bpela >KU3HU, 3J0POBBI0 U HMYIIECTBY MOTPEOUTENs BCIEICTBUE
HENPEIOCTABIICHUSI €My TIOJHOW W JIOCTOBEepHOW WHpoOpManmuu o ToBape (padote, yciyre)
HOTpeOUTENh BIpaBe MOTPEOOBaTh BO3MEIIEHUS TAKOTO BpeAa B IOPSJIKE, MPeayCMOTPEHHOM
cratbeil 14 Hacrosiiero 3akoHa, B TOM YHUCJIE MOJIHOIO BO3MEIIEHUSI YOBITKOB, IPUYUHEHHBIX
HOPUPOAHBIM 00BEKTaM, HAXOAAUIMMCS B COOCTBEHHOCTH (BJIaleHUH) IOTPEOUTEIS.

(m. 3 BBennen DenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

4. Ilpu paccMoTpeHuH TpeOOBaHUI MOTPeOUTENS O BO3MELICHUN YOBITKOB, IPUUMHEHHBIX
HEJIOCTOBEPHON WJIM HEIOCTATOYHO TOJHOM wuHpopmMalmein o ToBape (paborte, yciyre),
HEOOXOUMO HCXOAMTh U3 MPEANOJOKEHUsS 00 OTCYTCTBUM Yy MOTPEOUTENs CIEIHaIbHBIX
MO3HAHUH O CBOMCTBAX M XapaKTEPUCTHKAX TOBapa (padOThI, YCIyTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratbs 13. OTBETCTBEHHOCTb M3TOTOBUTENS (MCIOIHUTENS, NMPOJABIA, YIOJIHOMOYEHHOM
opraHu3alvi WKW YIOJHOMOYCHHOI'O HMHAWBUAYAJIBLHOI'O HNPCANPUHHUMATCIIA, I/IMl'IOpTepa) 3a
HapylIeHHe IpaB NoTpeOuTene
(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapyumeHue mpaB MOTpeOuTeNed U3roTOBUTENb (MCIIOIHUTENb, IPOJABEL,
YIOJHOMOYEHHAs! OpraHMu3alys WM YINOJTHOMOYEHHBIH HHIUBUAYaJIbHBIA NpeNlpUHUMATEb,
UMIIOPTEP) HECET OTBETCTBEHHOCTD, IPEAYCMOTPEHHYIO 3aKOHOM MJIM JOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Eciin MHOE HE YCTaHOBJIEHO 3aKOHOM, YOBITKH, IPUUMHEHHbIE NOTPEOUTEINI0, MOJJIeKAT
BO3MEILEHUIO B TIOJHOM CyMMe CBEpX HEYCTOWKM (II€HH), YCTAHOBJIEHHOW 3aKOHOM WIIU
JIOTOBOPOM.

(m. 2 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ymiata HeyCcTOWKH (TI€HH) M BO3MEILEHHE YOBITKOB HE OCBOOOXKIAIOT U3TOTOBUTEIS
(ucrionHUTENs, TPOJaBIa, YMNOJHOMOYEHHYIO  OpraHu3alldi0 WIH  YHOJHOMOYEHHOTO
UHIMBUAYAIBHOTO MPEIIPUHUMATENS, MUMIIOpPTEpa) OT HCIOJHEHHS BO3JIOKEHHBIX Ha HEro
0053aTeNBCTB B HATYypE Mepe1 MOTpeOUTeNneM.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

4. WzrotoButens (UCHOTHUTENb, NPOAABEN, YIOJIHOMOYEHHAs OpraHu3alus Wid
YIOJHOMOYEHHBI HMHIUBUAYATbHBIA TpEeINpUHUMATEIb, HMIIOPTEP) OCBOOOXKAAETCS OT
OTBETCTBEHHOCTH 3a HEHCIOJIHEHHE O0sA3aTeIbCTB WM 3a HEHaJJIexallee WCIOIHEeHNe
0053aTeNbCTB, €CJIM JIOKAXET, YTO HEUCIIOJIHEHHE oO0sA3aTeNbCTB WIM HMX HEHaJIexallee
WCIIOJTHEHUE MPOU30IILIO BCJIEACTBUE HEMPEOONMMOM CUJIBI, a TaKKe MO MHBIM OCHOBaHUSIM,
IIPEyCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpeboBanusi moTpeduUTENsT 00 yIIaTe HEYCTONKHM (IIEHU), MPETYCMOTPEHHONW 3aKOHOM
WIM JIOTOBOPOM, TOAJIEKAT YAOBIECTBOPEHUIO H3TOTOBUTENEM (MCIOTHUTENEM, HPOAABIIOM,
YIOJTHOMOYEHHOMN opraHusaruen 17001 YHOJTHOMOYEHHBIM WH/IMBUYTbHBIM
peIpUHUMATEIEM, UMIIOPTEPOM) B TOOPOBOIHLHOM TMOPSIJIKE.

(B pen. deaepanbHbIx 3aKk0HOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

6. Ilpu ynoBieTBOpeHUH CyJIOM TpeOOBaHUI MOTPEOUTENs, YCTAHOBIEHHBIX 3aKOHOM, CY/I
B3bICKMBAET C W3TOTOBUTENS (MCIOJHUTENS, MPOJaBLa, YINOJIHOMOYEHHOW OpraHW3aludl WU
YHOJTHOMOYEHHOTO WHAMBHUAYAIbHOTO MpPEINPUHUMATENS, MUMIIOpPTEpa) 3a HECOONIOCHHE B
NOOPOBOJILHOM TIOPSIIKE  YAOBJIETBOPEHUS TpeOoBaHWiA moTpeduTens mrTpad B pasMepe
MSATHAECST MPOLIEHTOB OT CYMMBI, IPUCYKACHHOHN CYJIOM B MOJIb3Y MOTPEOUTEIS.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)
Ecniu ¢ 3asgBieHneM B 3amUTy TMpaB NOTPEOUTENs] BBICTYMAIOT OOIIECTBECHHbBIE
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o0beAMHEHNs TOTpeduTeNel (MX acColUaliy, COI03bl) WIX OpraHbl MECTHOTO CaMOYIIPABIICHUS,
OATHJECAT  NPOLEHTOB  CyMMbl  B3bICKAHHOIO  IITpada MHEepeuucisIIoTCs — yKa3aHHBIM
00bEIMHEHUSIM (UX aCCOIMAITUSAM, COF03aM) UJTM OpraHaM.

Kouncynbrantlntoc: npumevanue.
O BO3MeIIEeHNH Bpe/ia, IPUUYUHEHHOTO BCJICICTBUE HEIOCTATKOB TOBAPOB, pa0OT WIIN yCIIyT
cM. Takoke naparpad 3 rmasel 59 'K PO.

Cratest 14. HmymiecTBeHHass OTBETCTBEHHOCTh 3a BpEHd, NPUYMHCHHBIA BCIIEICTBUE
HEJI0OCTaTKOB ToBapa (paboThl, YCIYTH)

1. Bpen, nmpuuuHEHHBIH XKU3HU, 3/I0POBBIO WU HMYILIECTBY MOTPEOUTENsI BCIEICTBUE
KOHCTPYKTUBHBIX, IPOU3BO/ICTBEHHBIX, PELENTYPHBIX MM MHBIX HEJOCTATKOB TOBapa (paldoThl,
YCIIyTH), MOJIEAKUT BO3MEILIEHUIO B IOJTHOM 00bEME.

2. IlpaBo TpebGoBaTh BO3MEIIECHUS Bpe/a, IPUUMHEHHOTO BCIEACTBHE HEIOCTATKOB TOBapa
(paboThl, yCIIyTH), MIPU3HACTCA 3a JIFOOBIM MOTEPIIEBIIMM HE3aBHCHMO OT TOTO, COCTOSUI OH B
JIOTOBOPHBIX OTHOIICHUSX C MPOJABLOM (MCIIOJHUTEIEM) HIIU HET.

3. Bpen, nNpuYMHEHHBIN >KU3HU, 370POBBI0 WM HMMYIIECTBY MOTPEOUTEINS, MOIJIEKUT
BO3MEILEHHUIO, €CIIM BpeJ MPUYMHEH B TEUEHUE YCTAHOBJIEHHOI'O CpPOKa CIIy>KObl MIIM CpOKa
TOJTHOCTH ToBapa (paboThI).

Ecnmu Ha ToBap (pe3yibrar paboThl) AOIDKEH OBITh YCTAHOBJIEH B COOTBETCTBHM C
nyHKTamM#u 2, 4 CTaThbW 5 HACTOSIIETO 3aKOHAa CPOK CIIY>KOBI WJIM CPOK TOJHOCTH, HO OH HE
YCTaHOBJIEH, JIMOO MOTpeOUTENI0 HE Obljla MPEJOCTaBIeHa MOJHAs U 1OCTOBepHas WH(pOpMaIHs
0 CpOKe CIIy>)KObl WJIM CpOKE TOJHOCTH, JIMOO mHOoTpedurenb He ObUl NMPOMHMOPMHUPOBAH O
HEOOXOUMBIX JIEHCTBUAX MO MCTEUEHUH CpPOKa CIYXObl MM CPOKAa TOAHOCTH U BO3MOXHBIX
MOCIEACTBUSIX MPU HEBBINOIHEHUH YKa3aHHBIX JeHCTBHi, TnOO0 ToBap (pe3ynbTar paboThl) MO
UCTEUYEHUU 3THUX CPOKOB IPEACTABISET ONACHOCTH ISl JKU3HHU U 370POBbsI, BPEA MOJJIEKUT
BO3MEUICHUIO HE3aBUCUMO OT BPEMEHU €0 MPUYNHEHHUS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecam B coorBercTBMM € TyHKTOM | cratem 5 Hacrosmiero 3akOHa HM3TOTOBUTENb
(MCTIOJTHUTENb) HE YCTAaHOBUII Ha ToBap (paboTy) CPOK CIyKObI, Bpea MOAJICKUT BO3MEILICHHUIO B
clly4ae €ro IpHYMHEHUS B TEUYEHHE JECSITH JIeT cO JHS Iepeiadyd ToBapa (paboThl)
NOTPEOUTENIO, a €CIH JIeHb Mepeiadl YCTAaHOBUTh HEBO3MOXKHO, C JAThl MU3TOTOBJIEHUS TOBapa
(OKOHYAHMS BBIIOJHEHUS paOOTHI).

Bpen, mNpuYMHEHHBIM BCIEACTBUE HEIOCTATKOB TOBapa, IOMJIEKHUT BO3MELIEHUIO
MPOJABIOM WM U3TOTOBUTEJIEM TOBapa 1o BHIOOPY MOTEPIIEBIIETO.

Bpen, mnpuuuMHEHHBI BCIEACTBHE HEAOCTATKOB pabOThl WIM YCIYyTH, TOAJIEKUT
BO3MEUICHHUIO UCTIOTHUTEIIEM.

4. V3roroBuUTENb (MCIOIHUTENL) HECET OTBETCTBEHHOCTD 3a BPEJ, IPUUMHEHHBIN KU3HH,
3IOPOBBI0 WJIM UMYILIECTBY TMOTPEOUTENsT B CBSA3M C MKCIOJb30BAHHMEM MAaTE€pHAJIOB,
000py/I0BaHUs, UHCTPYMEHTOB W HMHBIX CpPEACTB, HEOOXOJIMMBIX AJISi NMPOU3BOJACTBA TOBAPOB
(BBITIOJIHEHUST PabOT, OKa3aHUS YCIyT), HE3aBUCUMO OT TOTO, MO3BOJISI YPOBEHb HAYUHBIX
TEXHUYECKUX 3HAHUHN BBISIBUTH UX OCOOBIE CBOMCTBA MJIM HET.

5. UsroroButens (MCHOTHUTEH, MPOJABEI]) OCBOOOXKIACTCS OT OTBETCTBEHHOCTH, €CIIU
JOKa)XeT, 4YTO BpeA IPUYUHEH BCIEACTBHE HENPEOJOJUMON CHUJIBI WM HApyLIEHUs
NOTPEeOUTENIEM YCTAHOBICHHBIX MPaBWJ MCIOJIb30BaHMS, XPAHEHUS WIM TPAHCIOPTUPOBKU
ToBapa (paboThl, YCIYTH).

Koncynbrantllntoc: npumeuanue.
O KoMIeHCalMu MOPAJIBHOTO Bpeaa cM. Takxke naparpad 4 rinasel 59 'K PO.
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Cratbs 15. KomnieHcanus MOpajbHOTO Bpeia

MopanbHblil Bpell, IPUUMHEHHBIH MOTPEOUTENIO BCIAEACTBUE HApYIIEHUS H3TOTOBUTENIEM
(ucnosHHUTENEM, TPOJABIOM, YIOJHOMOYEHHOM OpraHu3alueil WiM YIOJHOMOYEHHBIM
WHAMBUAYaIbHBIM TpEANPUHUMATENIEM, UMIIOPTEPOM) IpaB MOTPEOUTENS, MPETyCMOTPEHHBIX
3aKOHAaMM M TpaBOBbIMM akTamu Poccuiickoilt denepauuu, perylupyrollMMHA OTHOLIEHUS B
o0yacTu 3alMThl IpaB HOTpeOUTENeH, MOIEKUT KOMIECHCAMM NPUYMHHUTENIEM Bpeaa Mpu
HaJIMYUU €ro BUHBL. PazMep KOMIIEHCAalMM MOPAJIbHOIO BpENa OINpPEAEIAETCS CyAOM M He
3aBUCHUT OT pa3Mepa BO3MEUICHUS UMYIIIECTBEHHOTO BPEAA.

(B pen. @eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Komnencanuss MoOpambHOro Bpela OCYIIECTBIAETCS HE3aBUCUMO OT BO3MEILECHMS
UMYUIECTBEHHOI'O Bpe/ia ¥ IOHECEHHBIX MOTpeduTeneM yObITKOB.

Cratbs 16. HeneiicTBUTENIBHOCTD YCIOBUH 1IOTOBOPA, YIIEMIISIONIMX IIpaBa MoTpeouTes

1. YcnoBus noroBopa, yIEeMIISIOUINE MpaBa MOTPEOUTENs O CPAaBHEHHUIO C MpPaBUIIaMU,
YCTAHOBJICHHBIMU 3aKOHAMH WJIM HWHBIMU TpaBOBbIMM akTamu Poccuiickoii ®Penepauuu B
00JacTH 3aIUThI IPAB MOTPEOUTENEH, MPU3HAIOTCS HEEHCTBUTENbHBIMH.

Ecmu B pesynbraTe MCHOJIHEHUS JOTOBOPA, YIIEMIIIONIETO IpaBa MOTPEOUTEINs, Y HETOo
BO3HHKJIM YOBITKH, OHU MOJJIEKAT BO3MELICHUIO U3TOTOBUTENEM (MCIIOJIHUTENIEM, IPOIaBLIOM) B
MIOJIHOM 00BbEME.

2. 3ampemiaercss 00YCIOBIMBaTH INPUOOpETEHHE OJHMX TOBapoB (paboT, ycCIiyr)
00s3aTeNbHBIM TNPUOOPETEHHEM HHBIX TOBAapoB (paboT, yciayr). YOBITKH, HpUYMHEHHbIE
HOTPEOUTENIO BCIIEACTBUE HAPYILIEHHs €ro IIpaBa Ha CBOOOHBII BBIOOP TOBapoB (padoT, yciyr),
BO3MEIIAOTCS TTPOIABIIOM (MCIIOJIHUTENIEM) B TIOJITHOM 00BEMe.

3amnpemaercs o0yCIIOBIMBAaTh  yJOBJIETBOpEHHE  TpeOOBaHUI norpeduTenei,
NPEIbABISEMBIX B T€UCHUE TapaHTHIHOTO CPOKA, YCIOBHUSIMHU, HE CBSI3aHHBIMH C HEAOCTaTKAMU
TOBapoB (paboT, yciyr).

(a63arn BBenneH denepasibHbIM 3aKk0oHOM OT 21.12.2004 N 171-D3)

3. IlpomaBen; (ucmomHUTENb) HE BIpaBe Oe€3 corinacusi MOTPEeOUTENs BBIMNOIHATH
JIOTIOJTHUTEIILHBIE Pa0OTHI, yCIYTH 3a Tuiaty. [loTpeduTens BpaBe 0TKA3aThCs OT OTUIATHl TAaKUX
pabot (ycnmyr), a eciu OHM OIUIaueHbI, IMOTpPeOUTeNs BIIpaBe MOTPeOOBaTh OT IPOJABIIA
(ucrioyHMTENS) BO3Bpara yIUladeHHOH cymwbl. Corjacwe TMOTpeOUTeNlss Ha BBITIOJHEHHE
JOTIONTHUTEBHBIX paboT, yciIyr 3a mmiary odopmisercs NpoAaBIOM (HCIOIHUTEIEM) B
NUCbMEHHOU (hopMe, eClii HHOE He TPEAyCMOTPEHO (hefiepalbHbIM 3aKOHOM.

(B pen. deaepanbubIx 3aKk0HOB OT 17.12.1999 N 212-®3, ot 21.12.2013 N 363-D3)

Cratbst 16.1. ®opMbI U MOPSATOK OIJIATHI MPH IMPOJAKE TOBAPOB (BBIMOJHEHHH DPAOOT,
OKa3aHUU YCIIYT)

(BBeneHa denepanbHbM 3aKk0HOM OT 05.05.2014 N 112-D3)

1. Ilponasen (vcnonHUTENHL) 00sA3aH 00ECNEYUTh BO3MOKHOCTh OILIAThl TOBApoOB (padoT,
YCIIYT) MyTEM HCIIOJIb30BaHMsI HAIIMOHAJIBHBIX IUIATSKHBIX HHCTPYMEHTOB, a TAK)KE HATMYHBIX
pacyeToB IO BEIOOPY OTpeOUTES.

OO0s3aHHOCTh  00€CTEYUTh BO3MOXKHOCTH  OIUIATBl  TOBapoB  (paboT, ycioyr) c
UCTIOJIb30BaHUEM HAIIMOHAIBHBIX IUIATEKHBIX HHCTPYMEHTOB B paMKaxX HAllMOHAIBHON CHCTEMBI
IUTATE)KHBIX KapT HE PacCIpOCTPAHSACTCS Ha CYOBEKTOB MPEANPHHUMATEILCKON NEATEIBHOCTH,
BBIPYYKa OT peasu3allii TOBapOB (BBHITIOJHEHUsI padoT, OKa3zaHHs yCiIyT) O0e3 ydera Hajora Ha
NOOABJICHHYI0O CTOMMOCTh WJIM OalaHCOBas CTOMMOCTh aKTUBOB (OCTaTOYHAs CTOMMOCTb
OCHOBHBIX CPEICTB M HEMATEPHAIBHBIX aKTHBOB) KOTOPBIX 3a MPE/IIESCTBYIONINHA KaJleHIapHBINA
roJl HE TPEBBINIACT TpEACIbHbIC 3HAuCHUs, ycTaHOBIeHHbIC [IpaBuTenbcTBoM Poccuiickoit
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denepanuul Isi MUKPOIIPEIPUS THA.

2. Onnata ToBapoB (padoT, yCIIyT) MOXKET MPOU3BOAUTHLCS MOTPEOUTENIEM B COOTBETCTBUU
C yKazaHWeM IMpojaBla (UCIOJHUTEINSA) MyTeM pacdyeToB dYepe3 CYOBhCKTOB HAIMOHATBHON
IUTATE)KHOM CHCTEMBI, OCYLIECTBISIOIIMX OKa3aHHE IUIATeKHBIX YCIYr B COOTBETCTBUM C
3aKO0HOIaTenbCTBOM Poccuiickont denepanuu 0 HaIMOHAIBHOM IIJIATEKHOW CUCTEME, €CIIU UHOE
HE YCTaHOBJCHO (elepabHbIMU 3aKOHAMU WJIM MHBIMM HOPMATHBHBIMH IPaBOBBIMH aKTaMU
Poccuiickoit deneparum.

3. Ilpm omnare TtoBapoB (paboOT, YCIyr) HAJIUYHBIMU JICHEKHBIMU CpEJICTBAMU
o0s3aTenbCTBa MOTPEOUTENs Mepes MPOAaBIOM (MCIOJHUTENIEM) IO OIjIaTe TOBapoB (paboT,
YCIYT) CUMUTAIOTCS HCIOJIHEHHBIMH B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEJICTB C MOMEHTa
BHECEHUS! HAIMYHBIX JCHEKHBIX CPEJICTB MPOJABLYY (MCIIOJIHUTENIO) JIMOO MIATEKHOMY areHTy
(cybareHry), OCyLIECTBISIOIIEMY JESTEIbHOCTD [0 MIPUEMY IIaTexel (PU3NIEeCKUX JIUII.

[Ipu omuiate ToBapoB (paboT, yciayr) myTeM IepeBojia MPEAOCTaBIsEMbIX MMOTPeOUTEIEM
HAJIMYHBIX JICHEXKHBIX CPEJICTB 0€3 OTKPBITHS OaHKOBCKOTO cyeTa 00s3aTenbCcTBa MOTPeOUTeNs
nepes MNpoAaBlOM (MCHOJHHUTENEM) IO OIulaTe ToBapoB (paboT, YCIYr) CUUTAIOTCS
UCIIOJIHEHHBIMHU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEJICTB C MOMEHTA BHECEHHS MOTpeOUTeIeM
HAJIMYHBIX JICHEKHBIX CPEJICTB KPEIAUTHOW OpraHu3ali JIMOO OaHKOBCKOMY ILIATEKHOMY
areHTy (cy0areHry), OCyIIECTBISIOUIMM JESITEeIbHOCTh B COOTBETCTBUU C 3aKOHOJIATEIBLCTBOM
Poccuiickoit @enepanuy 0 HAMOHAIBHOM IUIATEKHOM CUCTEME.

IIpu omyate TOBapoB (paboT, yciayr) MyTeM IEpeBOAA JIEHEKHBIX CPEICTB B pPaMKax
NPUMEHSEMbIX (OpM OE3HAIMYHBIX PACUETOB 00s3aTeNbCTBA MOTPEOUTENS Mepes MpPOAaBLOM
(McroJTHUTENEM) IO OIUlaTe TOBapoB (paldoT, YCIyr) CUMTAIOTCA MCIOJHEHHBIMH B CyMME,
yKa3aHHOW B PaCIOPSHKEHHH O MEPEBOJIC NEHEKHBIX CPEACTB, C MOMEHTA TOJTBEPIKICHHS €T
UCTIOJIHEHUS 00CITyKUBAOILEH MOTpeOUTeNs KpeAUTHON OpraHu3alien.

4. Ilpm ommate ToBapoB (paboT, ychayr) mnpoAaBily (MCIIOJHHUTEN) 3ampenieHo
yCTaHABIMBAaTh B OTHOIIEHUHM OJHOTO BHAA TOBAapoB (paboT, yciIyr) pasiuyHble LEHBI B
3aBHCUMOCTH OT CIOCO0a WX OIUIaThl TOCPEACTBOM HAIMYHBIX pAcueTOB WM B paMKax
npUMeHseMbIX (PopM Oe3HATUYHBIX PACUETOB.

5. TlponaBen (MCHOTHUTENb) HECET OTBETCTBEHHOCTh 32 BO3HHUKIIWE Y MOTPEOUTENS
yOBITKH, BbI3BaHHbIE HapyllIeHUEeM TpeOOoBaHU MyHKTa | HacTOALIEH CTaThU.

Cratbs 17. CyneOHas 3ammra rnpaB norpeourenei

1. 3amuTa mpaB MOTPEOUTENICH OCYIIECTBIISIETCS CYIOM.

2. Vcku o 3amuTe mpaB MOTpeOuTeseii MOTyT OBITh IPEIBSIBIICHBI 110 BEIOOPY HCTIA B CY/I
0 MECTY:

HAaXOXJCHUS OpTraHW3allid, a €CIU  OTBETUYMKOM  SIBJIICTCS  WHJIUBUTYaJbHBINA
MpEeANPUHUMATEIb, - €T0 )KUTEIIbCTBA;

KUTEILCTBA WIN TPEObIBAaHUS HCTIIA;

3aKJTIOYEHUS WU UCTIOJIHEHHSI IOTOBOpa.

Ecnu nck k opraHu3anuy BEITEKAET U3 JACITEILHOCTH ee (uiihaa Wid IpeCTaBUTEIIbCTBA,
OH MOJKET OBITh MPEBABIICH B CYy/I 10 MECTY HAXOXKICHHS e (puIraia uiv IpeICTaBUTEeIbCTRA.
(m. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. [loTpeOuTenu, UHBIE UCTIIBI IO UCKaM, CBSI3aHHBIM C HApYIICHUEM IpaB MOTpeOuTeNeH,
OCBOOOXIAIOTCA OT YILIATHI TOCYAAPCTBEHHOW MONUIMHBI B COOTBETCTBUU C 3aKOHOJIATEILCTBOM
Poccutickoii @eneparuu o Hajorax u coopax.

(m. 3 B pen. @eaepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Iaasa I1. 3AIIIUTA IIPAB IOTPEBUTEJIEN ITPU ITPOJAKE
TOBAPOB IIOTPEBUTEJISIM

Cratbs 18. IIpaBa notpedurens npu oOHapy>KEHUH B TOBApe HEAOCTATKOB
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(B pen. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. Tlotpebutenp B ciydae OOHApyXCHHS B TOBape HEIOCTATKOB, €CIM OHHU HE OBbLIH
OTOBOPEHBI MTPOAABIIOM, 10 CBOEMY BBIOOPY BIIpaBe:

noTpeOoBaTh 3aMEHBI Ha TOBAP ITOW e MapKH (ITUX Ke MOJICIH U (UJIH) apTUKYJIA);

norpeOoBaTh 3aMEHbl Ha TakOoW >Ke€ ToBap JApPyro Mapku (MOJENH, apTUKyJa) C
COOTBETCTBYIOIIHUM [IE€PEPACUETOM MOKYITHOM LIEHBI;

noTpedoBaTh COPa3MEPHOI0 YMEHBIICHUS MTOKYITHOM LIEHBI;

oTpeboBaTh HE3aMEIJIUTENLHOr0 OE3BO3ME3THOT0 YCTPAaHEHHs HEJIOCTaTKOB TOBapa WU
BO3MEILIEHHsI PACX0JI0B HA MX HCIIPaBIIEHUE MOTPEOUTENIEM UM TPETHUM JIULIOM;

OTKa3aTbCs OT MCIIOJIHEHUS JIOTOBOpa KYIUIM-TIPOJAXH U NOTpeboBaTh BO3BpaTa
yIlaueHHOU 3a ToBap cyMMbl. Ilo TpeboBaHUIO IpojaBLa U 3a €ro c4eT MOTPeOUTeNb J0JKEH
BO3BpATUTh TOBApP C HEAOCTATKaAMHU.

IIpu sToM moTpebutens BrIpaBe MOTPEOOBATH TAKXKE IOJIHOTO BO3MEIIEHHS YOBITKOB,
NPUYMHEHHBIX €My BCJIEJICTBUE IMPOJaXH ToBapa HEHAJIEKALIEro KauyecTBa. Y OBITKU
BO3MEUIAIOTCS B CPOKM, YCTAHOBJEHHBIE HACTOSIIUM 3aKOHOM JUIsl  YJOBJIETBOPEHUS
COOTBETCTBYIOIIUX TPEOOBaHUI OTPEOUTES.

B oTHOIIEHUH TEXHUYECKH CII0KHOTO TOBapa MOTPEOUTENb B Cilydyae OOHApYKEHUS B HEM
HEJ0CTAaTKOB BIIPABE OTKAa3aThbCs OT MCIOJIHEHMS JOrOBOpa KYIUIM-NIPOJaXU U MOTpedOBaTh
BO3BpaTa YIJIAu€HHOHN 3a TaKOW TOBAap CyMMBI JIMOO MPEeIbsBUTH TPeOOBAHUE O €ro 3aMeHe Ha
TOBap ATOM K€ Mapku (MOJENH, apTHKYJa) WM Ha TaKOW e ToBap APYyrod Mapku (MoOJenH,
apTUKYJIa) C COOTBETCTBYIOLIMM II€PEPacyeTOM MOKYITHOM IIeHbl B TeUEHHE MATHAALATH JAHEH CO
JTHS TIepejauy OTpeOUTEeNIo Takoro ToBapa. [1o ucteueHuu 3Toro cpoka ykazaHHble TpeOOBaHUS
NOJIJIEXKAT YIOBJIETBOPEHHIO B OJHOM U3 CIEAYIOLIMX CIIy4aeB:

oOHapy»XeHHE CYIIECTBEHHOT0 HEJI0CTaTKa TOBapa;

HapylLIEHHE YCTAHOBJIEHHBIX HACTOSIIIUM 3aKOHOM CpPOKOB YCTpPaHEHMsI HEJOCTAaTKOB
TOBapa;

HEBO3MOXHOCTb HCIIOJIb30BAHUS TOBAapa B TEUEHHME Ka)J0TO roja rapaHTUHHOIO Cpoka B
COBOKYITHOCTH 0ojiee 4eM TpUALATh JHEW BCJIEACTBUE HEOJHOKPATHOTO YCTPAHEHHUS €ro
pa3INYHbIX HEOCTATKOB.

[IepeyeHp TEXHUYECKM CIIOKHBIX TOBApoB yTBepxknaerca IIpaBurensctBom Poccuiickoin
denepanum.

(m. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHus, yKa3aHHbIE B IyHKTE | HACTOAIIEH CTaTbU, MPEABABISAIOTCS IOTpEOUTEIEM
IpoJaBly JUOO YMOJIHOMOUYEHHOM OpraHu3alluy WIM YIOJHOMOYEHHOMY WHIUBUIYaJIbHOMY
HpeANpUHUMATEIIO.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

3. IloTpeburens BIpaBe NpeabsIBUTh TPEOOBaHMs, YKa3aHHbIE B a03alax BTOPOM U IISITOM
IyHKTa | HacToAleW CTaTbM, W3TOTOBUTENIO, YIOJHOMOYEHHOM OpraHM3aluyd WU
YIOJIHOMOYEHHOMY MHIUBHUyabHOMY MPEINPUHUMATENIO0, UMIOPTEPY.

(B pen. ®enepanbHbIx 3akoHOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

BMmecTo npenbsaBieHus 3Tux TpeOOBaHUN MOTPEOUTENb BIPaBE BO3BPATUTH N3TOTOBUTEINIO
WM UMIIOPTEPY TOBAp HEHAJJIEXKAIIEro KauecTBa U NOTPeOOBaTh BO3BpaTa yIUIAUYEHHOMN 3a HETO
CYMMBI.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTpatun cuiy. - @enepanbubiii 3akoH oT 25.10.2007 N 234-D3.

5. OTcyTcTBUE y MOTPEOUTENS KacCOBOTO MM TOBAapHOTO 4yeka JMOO MHOrO JOKYMEHTA,
YIOCTOBEPAIOLINX (aKT U YCIOBUS MOKYIKH TOBapa, HE SIBISETCS OCHOBAaHUEM JUIs OTKa3a B
YIOBJIETBOPEHUH €ro TPEOOBaHUA.

IIpomaBery (M3roTOBUTENB), YIOJHOMOYEHHAss OpraHu3alMs WM  YIOJHOMOYEHHBIN
WHAMBUAYAIbHBI NpEeINpUHUMATEIb, MUMIOPTEp O0O0sA3aHbl MPHUHATH TOBApP HEHAAJIEXKAIEro
KadyecTBa y MOTPeOUTEN U B Cllydae HEOOXOJMMOCTH MPOBECTU IPOBEPKY KauyecTBa TOBapa.
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[ToTpeburens BipaBe yuacTBOBATh B IPOBEPKE KaueCTBa TOBApA.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B cnyyae cnopa o mpuuMHaX BO3HMKHOBEHMSI HEIOCTAaTKOB TOBapa IpOJaBeLl
(M3rOTOBHTENH), YIOJIHOMOYEHHAs OpraHU3alus WU YHOJHOMOYEHHBIH WHAMBUAYAIbHBIN
IpeIpUHUMATENb, UMIIOPTEP 00s3aHbI IPOBECTU IKCIIEPTU3Y TOBApa 3a CBOM cueT. DKcrepTusa
TOBapa MPOBOJUTCS B CPOKU, YCTaHOBIEHHBIE cTaThsiMu 20, 21 u 22 HacTosmero 3akoHa AJis
YVIOBJICTBOPEHUSI COOTBETCTBYIOIIUX TpeOoBaHuii morpeburtens. [loTpeOutens Bhpase
IPUCYTCTBOBATh MPU MPOBEICHUU OKCIEPTU3bl TOBapa M B CIIydae HECOTJacusi C ee
pe3ybTaTaMu OCIIOPUTH 3aKJIFOUEHUE TAKOW SKCIIEPTU3BI B Cy1€OHOM MOPSIKE.

(B pen. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

Ecnu B pesynbrare sKcrepTH3bl TOBapa YCTaHOBJIEHO, YTO €ro HEJOCTAaTKHU BO3HUKIIN
BCJIEJICTBHE OOCTOSITEIbCTB, 32 KOTOpble HE OTBEYAET MPOAABell (M3rOTOBHUTENb), MOTPEOUTENH
00s3aH  BO3MECTUTh NPOAABLy (M3rOTOBUTEINO), YIOJIHOMOUYEHHOW OpraHu3alud WId
YIOOTHOMOYEHHOMY  HHIUBUAYaJlbHOMY MPEANPUHUMATENI0, HMIIOPTEPY pPAcXolbl  Ha
IIPOBEJICHUE SKCIIEPTU3bl, @ TAKXKE CBSI3aHHbIE C €€ IPOBEJIECHUEM pacXoJbl HAa XpaHEHHE U
TPAHCIIOPTUPOBKY TOBapa.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)
(m. 5 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

6. IlpomaBen (W3roTOBUTENB), YIOJHOMOYEHHAs OpPraHU3AIUS WX YIIOJTHOMOYCHHBIN
WHANBUAYAIbHBIN TpeIIpUHUMATEIb, UMIIOPTEP OTBEYAET 3a HEJAOCTAaTKU TOBapa, Ha KOTOPHIH
HE YCTAHOBJEH TapaHTUHMHBII CpPOK, €ClIM NOTpeOUTeNb JOKAXKET, YTO OHM BO3HHUKIM JI0
nepesayy ToBapa MOTPEOUTEIIO WIH M0 MPUIMHAM, BO3HUKIIIUM JI0 3TOT'0 MOMEHTA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHomieHunm ToBapa, Ha KOTOPBIM YCTAaHOBJEH TapaHTUWHHBIA CPOK, MPOJaBell
(M3TOTOBHTENH), YIIOJHOMOUYCHHAS OpraHW3allus WU YIOJTHOMOYCHHBIH WHIWBUIYATbHBIN
OpeapUHUMATEh, UMIIOPTEP OTBEYAET 3a HEJAOCTATKU TOBapa, €CIM HE JIOKaXeT, YTO OHU
BO3HUKJIM IIOCJE€ MepeAauyd ToBapa NOTPEOUTENI0 BCIEJICTBUE HApPYIICHUS MOTpeOUTENEM
MIPaBUJI UCIOJIB30BaHMUS, XPAaHEHHS WM TPAHCIIOPTUPOBKHU TOBapa, NEHCTBUIN TPEThUX JUI] WU
HEIPEOIOIUMON CHIIBI.

(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 6 BBenneH PenepasibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

7. JoctaBka KpynmHOrabapuTHOTO TOBapa W TOBapa BecOM OoJiee MATH KUIOTPAMMOB JUIS
PEMOHTA, YIIEHKH, 3aMEHbl U (WJIM) BO3BpPAT UX MOTPEOUTENIO OCYIIECTBISIOTCS CUJIAMU U 3a
cyeT mpoaBla (M3rOTOBUTEINSA, YIOJIHOMOYEHHOW OpraHu3aliil WM YHOJTHOMOYEHHOTO
WHAMBUIYaIbHOTO MpeANpUHUMATENs, uMIopTepa). B ciydae HeucroiHeHus JaHHOU
00s3aHHOCTH, a TaKXKe TMpPU OTCYTCTBHM TMpOJaBla (M3TOTOBUTENS, YHMOJIHOMOYEHHOMN
OpraHMW3aliy WA YHOJTHOMOYEHHOTO HWHAMBHAYAIBHOTO MPEANPUHUMATENS, UMIOpPTepa) B
MECTe HaxXOXJEHHUS NOTpeduTenss OocTaBKa M (MJIM) BO3BpAT YKa3aHHBIX TOBAPOB MOTYT
ocyulecTBiIATbC noTpeduteneM. [lpm 3TOM mnpoxaasen (M3rOTOBUTENb, YINOJTHOMOUYEHHAs
OpraHu3alys Wik yHIOJHOMOYEHHBIN WHAMBHUAYAIbHBIN MpearnpruHUMAaTeIb, UMIOPTEP) 00sS3aH
BO3MECTUTh MOTPEOUTENIO PacXo/bl, CBA3aHHBIE C JOCTAaBKOM M (MJM) BO3BPATOM YKa3aHHBIX
TOBapOB.

(m. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratps 19. Cpoku npenbsiBiIeHUs TOTpeduTeeM TpeOOBaHU B OTHOIIEHWH HEJOCTATKOB
TOBapa

1. ITorpeOutens BIpaBe MpeabsIBUTH MPEAyCMOTPEHHBIE cTaThel 18 HacToslero 3akoHa
TpeOoBaHUS K  MpojaBlly  (M3TOTOBUTENIO,  YIOJHOMOYEHHOM  OpraHu3alud  WId
YIOJIHOMOYEHHOMY HWHAMBHUIYaJlbHOMY TMpEINpPUHUMATENI0, HUMIOPTEPY) B OTHOIICHHUH
HEJ0CTaTKOB TOBapa, €ClIM OHM OOHApy>KeHbl B TEUEHUE TapaHTUWHOTO CpOKa WM CpOKa
TOJJHOCTH.
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(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHOwmEHMM TOBAapOB, HAa KOTOpPHIE TapaHTUMHBIE CPOKH WM CPOKHM TOJHOCTH HE
YCTaHOBJIEHBI, MOTPEOUTENb BIpaBe MNPEAbSIBUTH YyKa3aHHbIE TPEOOBAaHUSA, €CIU HEAOCTaTKU
TOBApOB OOHApYXEHbI B pa3yMHBIH CpPOK, HO B Ipeienax [ABYX JeET €O JAHSA Iepeladyd Hux
NOTPEOUTEIO, €ClIU O0JIee JUIUTEIbHbIE CPOKU HE YCTAHOBJIEHBI 3aKOHOM MJIM JOTOBOPOM.

(m. 1 B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. lNapaHTuiiHbIll CPOK TOBApA, a TAKXKE CPOK €ro CIy:KObl MCUHUCIAETCS CO JHS Mepenaydn
TOBapa MOTPEOUTENI0, €CIM HHOe HE IMPeayCMOTpeHO aoroBopoM. Eciam neHp mnepenauu
YCTaHOBUTH HEBO3MOKHO, 3TU CPOKU UCUUCIISIIOTCS CO JHSI U3TOTOBJIEHUS TOBApa.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Jljis ce30HHBIX TOBapoB (00YBH, OAEKIbl U MPOYMX) ITH CPOKU MCUUCISIOTCS C MOMEHTA
HACTYIUIEHUSI COOTBETCTBYIOLETO CE30HA, CPOK HACTYIUIEHUS KOTOPOIO ONpEeAeseTcs
COOTBETCTBEHHO cyObekTamu Poccuiickoit ®enepanuu UCXOAs U3 KIMMaTUYECKUX YCIOBUMN
MecTa HaXOXKACHUS OTPEeOUTEEH.

[Ipn mponaxke ToBapoB Mo oOpaslam, MO IOYTE, a TAKXKE B CIydasx, €CIM MOMEHT
3aKJIFOYEHUS JIOTOBOpA KYIUIM-TIPOJaKM M MOMEHT Iepeflauyd ToBapa MOTPEOUTEN0 He
COBIMAJIAOT, 3TH CPOKH UCUUCIISIFOTCS CO JIHS JOCTaBKH ToBapa notpedutento. Eciu norpedburens
JIMILIEH BO3MOKHOCTHU MCIIOJIb30BaTh TOBAp BCIEACTBHE OOCTOATENBCTB, 3aBUCSIIUX OT MPOABILA
(B 4acTHOCTH, TOBap HYX/JA€TCs B CHEIUAIbHOIN YCTaHOBKE, MOAKIOYEHUH WU COOpKE, B HEM
UMEIOTCS HEIOCTAaTKW), TapaHTUHHBIH CPOK HE Te4yeT A0 YCTPAaHEHHMs NpPOJABLOM TaKUX
oOcrositenscTB. Ecnu 1eHb 10OCTaBKU, YCTAaHOBKH, MOJIKIIOYEHHs, COOPKU TOBapa, yCTpaHEHUs
3aBUCALIMX OT TMpPOJAaBla OOCTOSTEIbCTB, BCIEICTBHE KOTOPHIX MOTPEOUTENh HE MOXKET
MCIIOJIb30BaTh TOBAp IO HA3HAYEHHIO, OINpPENEIUTh HEBO3MOXHO, 3TH CPOKH HCUUCISIOTCS CO
JIHS 3aKJIIOUEHMS I0TOBOPA KYIUIU-IIPOJAXKH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

AG3ar uckioueH. - ®enepanbHelii 3aKoH 0T 17.12.1999 N 212-D3.

Cpok rogHOCTH TOBapa OINpPEAEseTCs MEPHUOJOM, MCUUCISIEMBIM CO JHS W3TOTOBJICHUS
TOBapa, B TEYEHHE KOTOPOrO OH IPUTOACH K MCIIOJIB30BAHMIO, WM JATOH, A0 HACTYIUICHUS
KOTOpOM TOBap MPUro/IeH K UCIOJIb30BaHUIO.

ITpoomKUTENTPHOCTh CPOKA TOJHOCTH TOBapa JOJKHA COOTBETCTBOBATH 00s3aTEIbHBIM
TpeOOBaHUAM K OE30IIaCHOCTH TOBapa.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TlapanTuiiHble CPOKM MOTYT YCTAaHaBIMBATbCS Ha KOMIUIEKTYIOIIME W3JAEIUS U
COCTaBHBIE YaCTH OCHOBHOIO TOBapa. ['apaHTHIIHBIE CPOKM Ha KOMIUIEKTYIOIIUE HU3JCIHA U
COCTaBHBIE YaCTU MCUMCISIOTCA B TOM K€ IMOPSJIKE, YTO U TapaHTUIHBIA CPOK Ha OCHOBHOM
TOBAp.

["apanTHiiHBIE CPOKM HA KOMIUJIEKTYIOIINE U3AEIUS U COCTaBHBIE YaCTU TOBapa CUUTAIOTCA
paBHBIMH I'apAaHTHUIHOMY CPOKY Ha OCHOBHOE WM3JEIIUE, €CIIM NHOE HE YCTAHOBIIEHO JOTOBOPOM.
B cnyuae, eciu Ha KOMIUIEKTYIOLEE MW3/EIUME M COCTaBHYIO 4YacTb TOBapa B JIOTOBOpE
YCTAHOBJICH TapaHTUIHBIA CPOK MEHBIIEH INPOJOJDKUTEIBHOCTH, Y€M TapaHTHMHBIA CPOK Ha
OCHOBHOE M3JIeNIHe, MMOTPEOUTENb BIPaBe MPEIAbIBUTh TPEOOBAHUS, CBA3aHHBIE C HEAOCTATKAMU
KOMIUIEKTYIOIET0 M3AENUsl M COCTaBHOW 4acTH TOBapa, NpU MX OOHApyKEHUU B TEUECHUE
rapaHTUHHOTO CPOKa Ha OCHOBHOE M3/EIUE, €CIIU MHOE HE MPETYCMOTPEHO JOTOBOPOM.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnim Ha KOMIJIEKTyIOIlEe W3JENME YCTAaHOBJIEH TapaHTUHHBIA CpOK Oonbluei
HPOJOJDKUTEIBHOCTH, Y€M TapaHTUIHBI CpPOK Ha OCHOBHOM TOBap, MOTPEOHMTENb BIpaBe
IPEIbsBUTh TPEOOBAHUSA B OTHOILIEHWU HEJOCTATKOB TOBAapa IMpHU YCIOBHUH, YTO HEAOCTATKU
KOMIUIEKTYIOIET0 M3/eiIHMs OOHapyKeHbl B TEUCHHME TIapaHTHMHHOIO CpOKa Ha 3TO H3JAENHe,
HE3aBHCHMO OT UCTEUEHUS TapaHTUIHOIO CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHble B HAcTOSILEH CTaTbe, AOBOJATCS 1O CBEICHUS IMOTPEOUTENs B
UHPOpPMALIUK O TOBape, MPEAOCTABISEMONH NOTPEOUTETI0 B COOTBETCTBUU cO craTheid 10
HACTOALLETO 3aKOHa.


consultantplus://offline/ref=70CFBC355706C84E9B083B221F62E848A34280A636C7D9B7C3BE28A887FDDA644018D53C8BC5D5U9qBM
consultantplus://offline/ref=70CFBC355706C84E9B083B221F62E848A34280A637C7D9B7C3BE28A887FDDA644018D53C8BC5DBU9qCM
consultantplus://offline/ref=70CFBC355706C84E9B083B221F62E848A34280A637C7D9B7C3BE28A887FDDA644018D53C8BC5DBU9q0M
consultantplus://offline/ref=70CFBC355706C84E9B083B221F62E848A34280A637C7D9B7C3BE28A887FDDA644018D53C8BC5D4U9q8M
consultantplus://offline/ref=70CFBC355706C84E9B083B221F62E848A34280A637C7D9B7C3BE28A887FDDA644018D53C8BC5D4U9qAM
consultantplus://offline/ref=70CFBC355706C84E9B083B221F62E848A34280A636C7D9B7C3BE28A887FDDA644018D53C8BC5D5U9qDM
consultantplus://offline/ref=70CFBC355706C84E9B083B221F62E848A34280A637C7D9B7C3BE28A887FDDA644018D53C8BC5D4U9qDM

5. B ciyyasix, korjaa npeayCMOTPEHHBIN JOTOBOPOM TapaHTUHHBIA CPOK COCTABIISIET MEHEE
IBYX JIET W HEJAOCTaTKU TOBapa OOHApYKEHbI MOTPEOHUTENEM MO HCTEUEHUH TapaHTHUITHOTO
CpOKa, HO B Ipejenax JBYX JIET, MOTPEOUTENh BIIpaBe MPEIbsBUTH MPOJABLYY (M3rOTOBUTEIO)
TpeOoBaHUs, MpeayCMOTpPeHHbIE cTaThell 18 HacTosmero 3akoHa, €CiIM JOKaXKeT, 4YTO
HEJOCTaTKU TOBapa BO3HUKIIM JIO €r0 Mepefadd MOTPEOUTENI0 WM MO MPUYUHAM, BO3HUKIIUM
JI0 TOTO MOMEHTA.

(m. 5 BBennen denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

6. B ciyyae BBISBICHHS CYIIECTBEHHBIX HEIOCTAaTKOB TOBapa IMOTPEOUTENb BIIpaBe
OPEIbSBUTh U3TOTOBUTENIO  (YHOJHOMOYEHHOM OpraHM3alli WM  YIOJHOMOYEHHOMY
WHANBUAYATbHOMY HPEIIPUHUMATENI0, HIMIIOPTEPY) TpeboBaHUE 0 O€3BO3ME3THOM YCTPAHEHUU
TaKUX HEJIOCTATKOB, €CJIM JIOKAXKET, YTO OHM BO3ZHUKIIU JI0 ME€pelayd ToBapa MOTPEOUTENIO WK
M0 MPUYMHAM, BO3HHUKIIMM JI0 3TOTO MOMEHTa. YKa3aHHOe TpeOOoBaHHME MOXKET ObITh
IPEIbSABICHO, €CIIM HEAOCTAaTKU TOBapa OOHApyKEeHbI 110 HCTEYEHHUH JIBYX JIET CO JIHA Mepeaaydn
TOBapa MOTPEOUTENI0, B TEUEHUE YCTAHOBICHHOI'O HAa TOBAp CPOKA CIY>KOBbl WM B TEUCHHE
JIECSITH JIET CO JIHA Iepeiayd ToBapa MOTPEOUTENIO B CIyyae HEYCTAHOBJIEHUSI CPOKA CITY>KOBI.
Ecniu ykazanHoe TpeOoBaHHE HE YAOBIECTBOPEHO B TEUEHHE ABAALATH THEH CO THSA €ro
OpeIbsABICHUS TMOTpeOuTEeIeM WIM OOHAapy>KEHHBI KM HEJOCTaTOK ToBapa sBISETCS
HEYCTpaHUMbBIM, TIOTPEOUTETh TO CBOEMY BBIOOPY BIpaBe MPEABSBUTH H3TOTOBUTEIIO
(YnosiHoMOYEHHOM OpraHu3alu WIH YIIOJITHOMOYEHHOMY WHIUBUTy ATBHOMY
OpeINPUHUMATENI0, UMIIOPTEPY) MHBIE MPEIyCMOTPEHHBbIE MyHKTOM 3 cTaThu 18 HacTosIero
3akoHa TpeOOBaHUS WM BO3BPATUTh TOBAP U3rOTOBUTENIO (YIOJIHOMOYEHHON OpraHU3aliy Win
YHOOJTHOMOYEHHOMY HWHAMBHIyaIbHOMY TNPEINPUHUMATENI0, HUMIOPTEpY) U MOTpedOoBaTh
BO3BpaTa yIJIAYEHHOW JIEHEKHOU CYMMBI.

(m. 6 B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratbs 20. VYcTpaHeHHME  HEIOCTaTKOB  TOBapa  M3roToBUTENeM  (IIPOAABIIOM,
ynOHHOMO‘ICHHOﬁ OpFaHI/I3aIII/IeI71 NN YIOOJIHOMOYCHHBIM WHIWBHUYaJIbHBIM
IpeANpUHIMATENIEM, UMIIOPTEPOM )

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Eciu cpok ycTpaHeHMs] HEIOCTATKOB TOBapa HE ONpEJEIEH B NMHCbMEHHOH (opMme
COIVIAIIIEHUEM CTOPOH, 3TH HEIOCTATKU JIOJKHBI ObITh YCTPaHEHBI U3rOTOBUTENEM (IIPO/IABLIOM,
YIOJTHOMOYEHHOM opraHusarnuen WIH YIOJHOMOYEHHBIM VH/IMBU1y QJIbHBIM
OpeAnpuHUMaTeIeM, HMIOPTEPOM) He3aMEIIUTENbHO, TO €CTb B MHUHUMAIbHBIA CpOK,
O0OBEKTUBHO HEOOXOIMMBIM IJI1 MX YCTPAaHEHHS C y4E€TOM OOBIYHO MPHUMEHSIEMOrO Crocooa.
Cpok ycTpaHEHHUsI HEIOCTAaTKOB TOBapa, ONpeesieMblii B MMCbMEHHON (opMe cOorjialeHueM
CTOPOH, HE MOXET MPEBBIIIATH COPOK MATH JHEM.

B ciyudae, ecnu Bo BpeMsl yCTpaHEHHsI HEIOCTaTKOB TOBapa CTaHET OYEBUIHBIM, YTO OHHU
He OyAyT yCTpaHEHBI B ONPE/ICICHHBINA COTJIAIlIEHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIFOUUTh
COIVIAIIIEHHE O HOBOM CpOKE YCTpaHEHUs HEAOCTAaTKoOB, ToBapa. Ilpu sToM oTCyTCTBHE
HEOOXOUMBIX ISl YCTPAHEHHUs HEJAOCTAaTKOB TOBapa 3alacHbIX 4acTel (zierasneil, MaTepuasios),
00OpyJIOBaHUS MM NOJOOHBIE MPUYMHBI HE SBISAIOTCS OCHOBaHMEM JUISl 3aKIIOYEHUS
COIVIALIEHUSI O TaKOM HOBOM CpPOKE M HE OCBOOOXKIAIOT OT OTBETCTBEHHOCTH 3a HapyLICHHE
CpOKa, ONPEEICHHOTO COIJIallIeHUEM CTOPOH NEePBOHAYAIBHO.

(m. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B OTHOIIEHUH TOBAapOB JUIMTEIBHOTO MOJb30BaHMUSA HM3rOTOBUTEINb, MPOAABELl JHUOO
YIOJHOMOYEHHAs OpraHu3alys WU YINOJTHOMOYEHHBIM WHIMBUIYAJIbHBIA NpEeANpUHUMATEND
00s13aHbl NIPHU TNPEIbSIBICHUU HOTPEOUTENEM YKa3aHHOrO TpeOOBaHUS B TPEXJHEBHBIH CPOK
0€3BO3ME3IHO MPEJOCTaBUTh IOTPEOMTENI0 Ha MEpPHOJ PEMOHTa TOBAp JJIUTEIBHOTO
HOJIb30BaHNUs, 00JIAZAIOIIUI 3TUMH K€ OCHOBHBIMH ITOTPEOUTEIILCKUMU CBOWCTBAMH, 00ECIIeUnB
JIOCTaBKy 3a CBOH cueT. IlepedyeHp TOBapOB JUIMTEIBHOIO MOJIb30BAHUS, HA KOTOPBIE YKA3aHHOE
TpeOOBaHHWE HE pacmnpocTpaHsercs, ycraHaBiauBaercss IlpaButensctBoM  Poccuiickoii
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®denepannm.
(B pen. PemepanbHbIXx 3aK0OHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, or
25.10.2007 N 234-D3)

3. B ciyuae ycTpaHeHHs] HEJOCTATKOB TOBapa rapaHTUHHBIN CPOK HA HETrO MPOJJIEBAETCA
Ha [EepPHO/l, B TEUEHUE KOTOPOTO TOBAp HE HCIIOJIb30BAJICH. YKa3aHHbBIN NEPHUOJ UCUUCIIAETCS CO
IHs oOpateHuss norpedutens ¢ TpeboBaHHEM 00 YCTpaHEHMM HEIOCTAaTKOB TOBapa J10 IHS
BbIIayl €ro IO OKOHYaHWM peMoHTa. [Ipum Bblmaye TOBapa HW3rOTOBUTENDH (IIPOJABEL,
YIOJIHOMOYEHHAs] OpPraHu3alys WM YIOJTHOMOYEHHBIM WHIMBHUAYaJIbHBIM MpEeANpUHUMATEND,
UMIIOPTEp) 00s13aH MPEIOCTaBUTh B MUCBMEHHOU (opMe moTpedurento mHGOpMAaIUo O J1aTe
oOpamieHuss morpedutens ¢ TpeOoBaHHMEM 00 yCTpaHEHHH OOHApPYKEHHBIX UM HEJIOCTATKOB
TOBapa, O Jare Mepeaayd ToBapa MOTpeduTeNneM il YCTPaHEHUsl HEJOCTaTKOB TOBapa, O Jare
YCTpaHEHUs HEJOCTAaTKOB TOBapa C HMX OMUCAHHMEM, 00 HCIOJIb30BAHHBIX 3aMaCHBIX YacTsIX
(meramsix, Marepualiax) U O JarTe BbIJAYM TOBapa MOTPEOUTENIO 10 OKOHYAHMM YCTPAHEHHS
HEJ0CTaTKOB TOBapa.
(B pen. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Ilpu ycTpaHEeHNU HENOCTATKOB TOBapa IOCPEACTBOM 3aMEHbl KOMIUIEKTYIOLIETO U3AEIUs
WIM COCTaBHOW YacTH OCHOBHOI'O M3JIENHSI, Ha KOTOpPBIE YCTAaHOBJIEHBI FapaHTUITHBIE CPOKU, HA
HOBBIE KOMIUIEKTYIOIIEE U3/IEJIME WM COCTaBHYIO YacThb OCHOBHOI'O M3ZENIUs yCTaHABIIMBAETCS
TapaHTUMHBIA CPOK TOM € INPOJOLKUTENIBHOCTH, YTO M HAa 3aMEHEHHbIE KOMILUIEKTYIOIIEE
U3JIEJIME WIN COCTaBHYI0 4acTb OCHOBHOI'O M3JIENHSI, €CJIM MHOE HE MPEAYCMOTPEHO JAOIOBOPOM,
U TapaHTUMHBINA CPOK MCUMCISAETCS CO JTHS BblJayd MOTPEOUTENI0 3TOr0 TOBAapa MO OKOHYAHUU
pPEMOHTA.
(m. 4 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratps 21. 3amMeHa ToBapa HEHA ISKAIIETO KaueCcTBa

1. B cnydae oOHapyXeHHUsS TOTPEOUTENEM HEAOCTAaTKOB TOBapa M MPEIbIBICHUS
TpeOOBaHUS O €ro 3aMeHe MpojJaBel] (M3rOTOBUTENb, YHNOJHOMOYEHHAs OpraHM3alus WU
YIOJHOMOYEHHBIN MHAUBUAYAIbHBIN IMpEANpPUHUMATENb, UMIIOPTEp) O0sA3aH 3aMEHUTH TaKOU
TOBAap B TE€UYEHUE CEMM JTHEH CO JHs MpEeabsABICHUS yKa3aHHOrO TpeOOBaHUS MOTpeOHuTeneM, a
Ipu HEOOXOAUMOCTU JIONOJHUTEIBbHOM NPOBEPKM KadyecTBa TaKOro ToBapa IPOAaBLOM
(M3roTOBUTENEM, YNOJHOMOYEHHONH OpraHu3alMeld WM YHNOJHOMOYEHHBIM WHIMBHYaJIbHBIM
IpeIIpUHUMATENIEM, HMIOPTEPOM) - B TEUEHUE [BAALATH JHEH CO JHA MpeabsBIICHUS
YKa3aHHOI'O TPeOOBaHMUS.

Ecnu y nponaBua (M3roToBUTENS, YIOJHOMOYEHHON OpraHU3alluy WU YIOJHOMOYEHHOTO
UH/IMBUAYaIbHOTO MpEeANpUHUMATENsl, MMIIOpTEpa) B MOMEHT IHpeAbsBIeHUS TpeOOBaHUsA
OTCYTCTBYET HEOOXOIMMBIM JUIsl 3aMEHBbI TOBAap, 3aMEHA JIOJKHA OBbITh IPOBEJECHA B TEUEHUE
Mecsilia co AHS MPEIbsIBICHHS TAKOro TpeOOBaHUS.

B paiionax Kpaitnero CeBepa W TpUPAaBHEHHBIX K HHUM MECTHOCTAX TpeOOBaHUE
HOTpeOUTENsT O 3aMEHe ToBapa IOJIEKUT YJIOBIETBOPEHUIO IO €ro 3asBICHHUIO B CpPOK,
HEOOXOUMBIN NIl O4epeAHON JTOCTaBKM COOTBETCTBYIOUIETO TOBapa B 3TH pailoHbI, B clydae
OTCYTCTBUS Y IIPO/IaBLia (M3rOTOBUTENS, YIOTHOMOYEHHOM OpraHu3alyy WIK YIIOJHOMOYEHHOTO
WHIMBUAYAIBHOTO TPEANPUHUMATEIS, UMIOPTEPa) HEOOXOIMMOTO Il 3aMEHBI TOBapa Ha JIeHb
HpeIbsABICHHUS YKa3aHHOIO TPEOOBaHMUS.

Ecnu nns 3amensl ToBapa TpeOyercs Oosee ceMH JHEH, MO TpeOOBaHMIO MOTPEOUTENsS
npojasel] (M3roTOBUTENb JHOO YIOJHOMOYEHHAs OpraHu3alys WIH YIOJIHOMOYEHHBIN
VHIMBUAYATbHBIA TPEANPUHUMATENb) B TEUEHHE TPEX AHEU CO JHS MPEeIbsIBICHUS TPEOOBaHHS
0 3aMeHe ToBapa o00s3aH O0€3BO3ME3IHO MPEAOCTaBUTh MNOTPEOUTENI0 BO BPEMEHHOE
MOJIb30BaHME Ha TEPHOJ 3aMEHBI TOBAap IUTEIHLHOTO TMOJB30BAHMS, OONAJAIOIINN ITUMHU K
OCHOBHBIMHM TMOTPEOUTENbCKUMU CBOICTBaMH, OOECleYMB €ro JOCTaBKy 3a CBOil cueT. OTo
IIPABUJIO HE PACHPOCTPAHSAETCS Ha TOBApPHI, IEPEUEHb KOTOPHIX ONPEAEIAETCS B COOTBETCTBUU C
MyHKTOM 2 cTtaThu 20 HacTOSIIEro 3aKoHa.
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(B pen. denepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaJyIeXKaIEro KauecTBa J0JDKEH ObITh 3aMEHEH Ha HOBBII TOBap, TO €CTh Ha
TOBap, HE ObIBIIMIA B yOTPEOICHUH.

IIpu 3ameHe ToBapa rapaHTMHHBIA CPOK MCUHCIISETCS 3aHOBO CO JHS Iepeladyd ToBapa
NOTPEOUTETTIO.

Cratps 22. CpokH yA0BIETBOPEHUS OTAEIbHBIX TPeOOBaHUM MOTpEeOUTENS
(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-@3)

TpeGoBanust moTpeduTENsT O COpa3MEPHOM YMEHBIICHHM TIOKYIMHOH IIGHBI TOBapa,
BO3MEILEHUH PAcXO/J0B Ha HCIpaBJICHUE HEIOCTATKOB TOBapa IMOTPEOUTENEM WM TPETbUM
JIMIIOM, BO3BpaTe YIJIAu€HHOH 3a TOBap JIEHE)KHOW CyMMBI, a TaKke TpeOOBaHNE O BO3MEIICHUH
yOBITKOB, MPUYUHEHHBIX MTOTPEOUTEINIO BCIEACTBUE MPOAAKU TOBapa HEHAJUIEkKAILEro KayecTBa
a100 TPEeNoCTaBICHUS HEHAIeKAIeH WHPOPMAIMM O TOBape, MOJUIEKAT YIOBIECTBOPEHUIO
IOpOJaBLOM  (M3rOTOBUTENIEM, YIOJIHOMOYEHHOM OpraHu3aunueil WiM  yIOJIHOMOYEHHBIM
HHIAWBUAYAJIbHBIM IIPCATTPHUHUMATCIICM, I/IMHOpTCpOM) B TCEUYCHUC [OCCATHU I[HCI\/II CO IHA
IPEIbIABICHHUS COOTBETCTBYIOIIETO TPEOOBAHMSL.

(B pen. denepanpHoro 3akoHa oT 25.10.2007 N 234-D3)

Cratbst 23. OTBETCTBEHHOCThH MpPOJaBIa (M3rOTOBUTENS, YIIOJTHOMOYEHHON OpraHu3aluu
WIK YIOJIHOMOYEHHOTO WHIUBUAYAIbHOTO MpEANpPUHUMATENS, HUMIIOPTEPA) 3a MPOCPOUKY
BBITNIOJIHEHUSI TPEOOBaHUM NOTPEOUTENS
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a Hapymenue npexycMoTpeHHbIX ctaThsimu 20, 21 u 22 Hactosmero 3akoHa CpOKOB, a
TaK)KE€ 32 HEBBINIOJHEHUE (3a1€PKKY BBIIIOJIHEHNUS) TpeOOBaHMsI MOTPEOUTEINSI O MIPEIOCTABICHUN
€My Ha I@epuoJl pPEMOHTa (3aMEHbl) aHAJOIMYHOIO TOBapa IMpojaBel] (M3rOTOBUTEINb,
YIOJHOMOYEHHAs OpraHM3alysl WM YHIOJHOMOYEHHBI MHIUBUAYaJIbHBIA NpPEANPUHUMATEIND,
UMIIOPTEpP), JOMYCTUBLIMHA TaKue HAPYLIEHHWs, YIUIAaUMBaeT MOTPEOUTEN0 3a KaxXIbli JeHb
IIPOCPOYKHU HEYCTOMKY (IIEHI0) B pa3Mepe OJJHOTO MPOLIEHTA IIEHbI TOBApa.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ilena ToBapa ompexaensieTcsi, UCXOJd W3 €ro ILEHbI, CYIIECTBOBABIICH B TOM MeCTe, B
KOTOpOM TpeOoBaHHE TOTPEOHUTENs] [JODKHO OBLIO OBITH  yJIOBJIETBOPEHO MPOJABLIOM
(M3roTOBUTENEM, YHNOJHOMOYEHHOM OpraHM3alMed WM YIOJIHOMOYEHHBIM HHAMBHUAYAIbHBIM
OpeAnpuHUMaTeIeM, HMIOPTEPOM), B J€Hb JIOOPOBOJIBHOTO  YJOBJIETBOPEHUS TAaKOIO
TpeOOBaHUSI WM B JIEHb BBIHECEHUS CyJeOHOTO peIIeHHs, eciii TpeboBaHHE TO0OPOBOIHHO
YZIOBJIETBOPEHO HE OBLIO.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B ciydae HeBBINONHEHHUS TpeOOBaHUN MOTPEOUTENss B CPOKH, IMPENLyCMOTPEHHbIE
cratbsiMu 20 - 22 HacTosimiero 3akoHa, MOTPEOUTENh BIpPaBe MO CBOEMY BHIOOpPY NpPEAbSBUTH
uHble TpeOOBaHUs, YCTAaHOBJICHHBIE CTaThell 18 HacTosero 3akoHa.

Cratpsa 23.1. TlocnenctBus HapylleHUs TPOJAABIOM CpOKa MEpeaadyd MpeaBAPUTEIHHO
OIJIAYEHHOI'0 TOBapa MOTPEOUTEIIO

(BBeneHa denepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIH-TIPOAQXKH, TPEAYCMATPHUBAOIINNA  OOS3aHHOCTh  IMOTPEOUTEIS
MpPEeABApPUTENIbHO OIJIaTUTh TOBAp, JIOJDKEH COJEpXkaTh YCIOBHE O CpPOKE IEepelayd ToBapa
MOTPEOUTEITIO.

2. B cnyuae, ecnu mnpodaBel, NOJYYMBIIMI CyMMY MpEIBApUTENIbHOM OIUIaThl B
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OTIPENICIICHHOM JIOTOBOPOM KYTUTH-TIPOJIAKH pa3Mepe, He MCHOJIHHMI 00sS3aHHOCTh MO Ieperave
TOBapa MOTPEOMTENI0 B YCTAHOBJICHHBIM TakKUM JOTOBOPOM CpOK, MOTPEOUTENb IO CBOEMY
BbIOOpY BIIpaBe MOTPeOOBATh:

nepeayy OIUIadYeHHOr0 TOBapa B YCTAHOBJIEHHBIN UM HOBBIH CPOK;

BO3BpaTa CyMMbI NIpeABapUTENBHOMN OIJIaThl TOBApA, HE MEPEIAHHOTO MPOJIABLIOM.

IIpu sToM moTpebutrens BrIpaBe MOTPeOOBATH TAKXKE IOJIHOTO BO3MEILEHHsS YOBITKOB,
NPUYMHEHHBIX €My BCIICACTBUE HAPYIICHHUS YCTAaHOBIECHHOTO JOTOBOPOM KYIUTU-TIPOJIAXKH CPOKa
nepeaayy MnpeiBapuTeIbHO OIUIAYEHHOTO TOBApa.

3. B cimyuae HapylleHHsI yCTaHOBJIEHHOTO JIOTOBOPOM KYIUIM-IIPOAAKU CpoOKa Mepeaaydu
IpeBapUTEIbHO OIUIAYEHHOT0 TOBapa MOTPEOUTENI0 MPOJABel] YIJIAuMBaeT €My 3a KaKIblH
JIeHb MIPOCPOYKH HEYCTOWKY (TIEHH) B pa3Mepe MOJOBHUHBI MPOIEHTAa CYMMBI MTPEIBAPUTEIBHOM
OIJIaThI TOBApa.

Heycroiika (eHn) B3BICKMBAETCS CO JHSA, KOTJIAa TIO JOTOBOPY KYIUTH-TIPOJAKU Tepeaada
TOBapa MOTPEOUTENI0 JOJKHAa Oblla OBITh OCYLIECTBJIECHA, [0 JHSA [epelaud ToBapa
NOTPEOUTENI0 WM A0 [JHS YAOBJIETBOPEHHUs TpeOoBaHMs NOTpPeOUTENs] O BO3BpaTe €My
IpeBapUTENbHO YIJIau€HHONH UM CYMMBI.

CymMma B3bICKaHHOM MOTpeOUTENIEM HEYCTOMKH (II€HM) HE MOXKET NPEBbIIIATh CYMMY
IpeBapUTeIbHON OILUIaThl TOBApA.

4. TpeboBaHus moTpeOUTENs O BO3BpAaTe YIUIAYEHHOW 3a TOBAP CyMMBbl M O IOJHOM
BO3MEILEHNH YOBITKOB MOAJIEKAT yA0BIECTBOPEHHIO MIPOAABIIOM B TEUEHHE AECATH JHEH CO IHA
NPEIbIBICHHUS] COOTBETCTBYIOIIECTO TPEOOBAHHS.

5. TpeOoBanus nNOTpeOUTENs,, YCTAaHOBJICHHbIE IYHKTOM 2 HACTOSIIEH CTaTbH, He
NOJUJIEKAT yIOBJIETBOPEHUIO, €CIM MpOAaBel] JIOKaXeT, YTO HapylIeHHE CpPOKOB IMepenaydu
HOTPEOUTENIO MPEBAPUTENIFHO OIUIAYEHHOT0 TOBapa MPOU30LLIO BCIEACTBHE HEMPEOI0JIUMON
CHJIBI WJTU TIO BUHE TIOTPEOUTES.

Crates 24. PacueTsl ¢ moTpeOuTeNieM B Cllydae MPUOOPETCHUS UM TOBapa HEHAJIIEKAIIETO
KauyecTBa

1. Ilpu 3ameHe ToBapa HEHAJJIEKAIlETO KauecTBa Ha TOBAap STOW kK€ Mapku (ITUX Ke
MOJIeNH U (WIN) apTUKYJIa) IepepacyeT LeHbl TOBapa HE MPOU3BOIUTCS.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. Ilpu 3ameHe TOBapa HEHAJUIEKAIIEro KauyecTBa Ha TAaKOW e TOBap JApPYrol Mapku
(Mozenu, apTHKyJia) B cliydyae, €CiH IleHa TOoBapa, MOJAJEKAIEro 3aMeHe, HIKE LIeHbl TOBapa,
NPEOCTaBIEHHOTO B3aMEH, MOTPEOUTENb JI0JDKEH JOIUIATHUTh Pa3HUILy B LIEHAX; B CIIydae, ecliu
IIeHa TOBapa, MOJUIekKAIIETO 3aMEHE, BBIIIE IIEHbl TOBapa, MPEI0CTaBICHHOTO B3aMEH, pa3HUIla B
[IEHaX BBIIUTAYMBaeTcs morpedutemnto. Llena ToBapa, mojiexamero 3aMeHe, ONpeaeseTcss Ha
MOMEHT €ro 3aMeHbl, a ecliu TpeOoBaHHE MOTPEeOUTENs HE YIOBJIETBOPEHO MPOJABIOM, I€HA
3aMEHSIEMOr0 TOBapa M II€Ha IE€pPEeaBaeMOro B3aMEH TOBapa ONPEIENSIIOTCS Ha MOMEHT
BBIHECEHHUS CyI0OM PELIEHHS O 3aMEHe TOBapa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciydae npeabsBieHus motpeduTeneM TpeOOBaHHS O COPa3MEPHOM YMEHBIIEHUU
NOKYITHOM IIeHbl TOBapa B pacyeT IPUHMMAETCA 1I€HAa TOBapa HAa MOMEHT IPENbsBICHUS
norpeburenemM TpeOoBaHUS 00 YIEHKE WM, €CJIM OHO JOOpOBOJBLHO HE YIOBIETBOPEHO, Ha
MOMEHT BBIHECEHHMSI CY10M PELIEHUS O COPA3MEPHOM YMEHBILIEHUH MOKYITHOM 1I€HBI.

(m. 3 B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Tlpu Bo3BpaTe TOBapa HEHAIJIEKAIIEro KayecTBa NOTpeOWTENb BIpaBe TpPeOOBATh
BO3MEIICHHS] Pa3HUIBI MEXJIy LIEHOW ToBapa, YCTAaHOBIEHHOW JOrOBOPOM, U IICHOU
COOTBETCTBYIOIIIETO TOBapa Ha MOMEHT JOOPOBOJIBHOIO YJOBJIETBOPEHHUS TAKOro TpPeOOBaHUS
WIH, €clii TpeOoBaHHE JOOPOBOJIBLHO HE YIOBIETBOPEHO, HA MOMEHT BBIHECEHHS CYyAOM
pelLIeHus.

(m. 4 BBeneH @enepanbHbIM 3ak0oHOM OT 17.12.1999 N 212-®3, B pen. PeaepanbHOro 3aK0Ha OT
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21.12.2004 N 171-®3)

5. B cimyuae BO3Bpara TOBapa HEHAQJICKAIIETO0 KadyecTBa, NPOAAHHOTO B KPEIWT,
NOTPEOUTEII0 BO3BPAIIACTCS yIUIaueHHAas 32 TOBAp JICHE)KHAs CyMMa B pa3Mepe MOTrameHHOTO
KO JTHIO BO3BpaTa YKa3aHHOTO TOBapa KpEAMTa, a TAKKe BO3MEIIASTCs TUIaTa 3a MPeJOCTaBICHUE
KpenuTa.

(m. 5 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

6. B ciiyyae Bo3BpaTa ToBapa HEHaJIEXKaIllero KayecTBa, IPUOOPETEHHOr0 MOTpeOUTEIeM
32 CYeT MOTPeOMTENbCKOro KpeauTa (3aiima), mpojaBer; 00s3aH BO3BPATUTh IMOTPEOUTEINIO
YIUTAYEHHYIO0 32 TOBAap JEHEKHYIO CyMMY, a TaKK€ BO3MECTHTH YIUTAYCHHBIE TOTpeOHTEIeM
IPOLICHTHI U UHBIE [UIATEXU MO JOrOBOPY MOTPEOUTENHLCKOr0 KpeanTa (3aiima).

(1. 6 BBeneH PenepanbHbIM 3akoHOM OT 21.12.2013 N 363-03)

Cratps 25. IlpaBo notpeOuTesnst Ha 0OMEH ToBapa HaAJIeKallero KayecTsa

1. [loTpeburens BIpaBe OOMEHATh HENPOIOBOJIBCTBEHHBIM TOBap HAJJIEXKAILEro KayecTBa
Ha aHAJIOTMYHBIA TOBAp y MPOJABLA, Y KOTOPOIO 3TOT TOBAp ObLI MPHUOOPETEH, €CIM YKa3aHHBIN
TOBap HE Mojo1Ies o ¢popme, rabapuram, HacoHy, paclBETKE, pa3Mepy WIH KOMILICKTAIIUH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

[loTpeburens mMeeT HpaBO Ha OOMEH HENPOJOBOJLCTBEHHOTO TOBapa HaJIeXkallero
KauecTBa B TEUEHUE YEThIPHAALIATU JHEW, HE CUNTAs IHS €ro NOKYIKH.

OOMeH Henpo/I0BOJILCTBEHHOIO TOBapa HaJIEXkalllero KadecTBa IPOBOIUTCS, €CIU
yKa3aHHBIH TOBap He ObLI B YNOTpPeOJIEHUH, COXPAHEHbI €ro TOBApHBIA BUJ, MOTPEOUTENbCKHE
CBOICTBa, TNIOMOBI, (paOpUUHBIE SPJIBIKH, @ TAKXK€ MMEETCS TOBAapHbIM YEK MJIM KAaCCOBBIN YeK
au00 WHOW TOATBEP)KIAIOIIMN OIUIaTy YKa3aHHOI'O ToBapa JOKyMEHT. OTCyTCTBHE Y
NOTpeOUTENsT TOBAPHOIO 4Y€Ka WJIM KAacCOBOTO 4eKa JIMOO HMHOrO MOATBEP)KIAOLIEro OIaTy
TOBapa JOKYMEHTA HE JIMIIAET €r0 BO3MOKHOCTH CChUIATHCS HA CBUIETENBCKUE TOKA3AHMSL.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[lepeuens TOBapoB, HE MOJUIEKANINX OOMEHY MO OCHOBAHMSIM, YKa3aHHBIM B HACTOSILEH
cratee, yrBepxkaaercs IIpasurensctBoM Poccuiickont @enepanum.

2. B cnywae, ecnu aHaJOTMYHBIA TOBap OTCYTCTBYET B IMpOJake Ha JIEHb OOpalleHus
NoTpeOUTENs K MPOJABILY, MOTPEOUTENH BIpPABE OTKA3aThCs OT MCIOJIHEHHUS JOTOBOpPa KYIUIH-
OpoJaku M TMOTpeOoBaTh BO3BpaTa YIUIAYEHHOW 3a YKa3aHHBIA TOBAp JIEHEKHOW CYyMMBIL.
TpeOGoBaHue MOTpeOUTENsE O BO3BpaTe YIUIAYEHHOW 3a YKa3aHHBIA TOBAp JICHEKHOW CyMMBI
MOJIIKUT YJIOBIETBOPEHUIO B T€UEHHE TPEX JHEH co THSA BO3BpaTa yKazaHHOTO TOBapa.

[To cornmameHuto mMOTpeOUTENsT ¢ MPOJABIOM OOMEH TOBapa MOXKET OBITh IMPEIyCMOTPEH
IpU TOCTYIUIGHWH aHaJOTHYHOTO ToBapa B mponaxy. lIpomaBen o0s3aH He3aMeIUTEIHHO
COOOIINTH NOTPEOUTENIO O MOCTYIUIEHUH aHAJIOTMYHOTO TOBapa B MPOJAXKY.

(m. 2 B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbs 26. YTpatuna cuiy. - @enepanbhbiii 3akoH oT 25.10.2007 N 234-D3.
Cratbs 26.1. JIucTaHITMOHHBIN CITOCOO MPOIaKK TOBapa
(BBenmeHa denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HUYHON KYIUTU-TIPOJAXKH MOXET OBITh 3aK/IFOYeH Ha OCHOBAaHHHU
03HAKOMJICHHUSI TOTPEOUTENSI C TPEIJIOKEHHBIM IMPOJIABIIOM ONKMCAHUEM TOBapa IMOCPEIACTBOM
KaTaJIOTOB, MPOCIEKTOB, OYKJIETOB, (DOTOCHUMKOB, CPEICTB CBSI3U (TEICBHU3UOHHOW, MTOYTOBOM,
PAIMOCBS3M W JPYTHX) WM WHBIMA HCKJIFOYAIOIUMH BO3MOXHOCTh HEIOCPEICTBEHHOTO
O3HAKOMJICHHUSI TOTPEOMTENS C TOBapoM JHOO 0Opas3loM ToBapa MPH 3aKIOYCHHH TaKOTO
JIOTOBOpa (JIUCTAHIIMOHHBINA CIIOCO0 MPOJIaXKH TOBapa) COCOOaMH.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)
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2. TlpomaBuioM 10 3aKIIOYEHHS JIOTOBOpa AOKHA OBITH MPEAOCTaBIICHA MOTPEOUTEIIO
uHbopMaliss 00 OCHOBHBIX TMOTPEOUTENBCKUX CBOWMCTBAaX TOBapa, 00 anpece (mecrte
HAXOJKJCHHUS) MPOJABIIA, O MECTE U3rOTOBJICHUS TOBApa, O MOJHOM (HUPMEHHOM HAaUMEHOBAHHUH
(HaMMEHOBaHUM) MpoJiaBlia (M3rOTOBUTENS), O LIEHE U 00 yCIOBUSAX MPUOOPETEHUS TOBapa, O €ro
JIOCTaBKe, CPOKE CITYKOBI, CPOKE TOTHOCTH U TAPAaHTUIHHOM CPOKE, O MOPSAKE OIIaThl TOBApa, a
TaKXe 0 CPOKe, B TEYEHHUE KOTOPOTo JCHCTBYET MPEUIOKEHUE O 3aKIIOUEHUH JOrOBOpA.

3. IloTpebutento B MOMEHT JOCTaBKM TOBapa JOJDKHA OBITh B INHUCBMEHHOH ¢opme
npefocTaBiieHa nHpopMalMs o ToBape, npeaycMoTpeHHas ctarbeil 10 Hacrosiero 3akoHa, a
TaKXKe TPEAyCMOTPEHHAs IMyHKTOM 4 HacTosmed craThbd MH(POpMAIUS O MOPSAKE M CpOKax
BO3BpaTa TOBapa.

4. IloTpebuTens BrpaBe OTKAa3aThCs OT TOBapa B JIIOOOE BpEeMs JI0 €ro Mepeadn, a mocie
nepeaayy ToBapa - B TeUCHHE CEMH JTHEH.

B ciydae, ecnu umH(popManms O TMOpAIKE M CPOKAaxX BO3BpaTa TOBapa HAJICKAIIETO
KayecTBa He ObLIa MpeJocTaBlI€HAa B IMHUCBMEHHOHM (opMe B MOMEHT JOCTaBKM TOBapa,
NOTPEOUTENh BIIPaBE OTKA3aThCS OT TOBapa B TEYCHHE TPEX MECSIEB C MOMEHTa Iepenadu
TOBapa.

BosBpar ToBapa Haexamiero KadecTBa BO3MOXEH B CiIydae, €CJIH COXPaHEHBI €ro
TOBApHBI BUJ, MOTPEOUTEIHCKUE CBOMCTBA, a TAKXKE JOKYMEHT, MOATBEPKAAOMUN (akT u
yCIOBHSL ~TOKYNKHM  YKa3aHHOTO ToBapa. OTCyTCTBHE 'y TOTpPEOUTENs  JIOKYMEHTa,
HOJTBEPKIAIOIIEr0 (GakT U yCIOBUS MOKYIKH TOBapa, HE JIMIIAET €ro BO3MOKHOCTH CChLIAThCA
Ha JIPyTHe JI0Ka3aTeNbCTBA MPHOOPETEHUS TOBapa y JTAaHHOTO MPOIaBIIa.

[lorpeOutens He BIpaBe OTKa3aThCsl OT TOBapa HAAJISKAIIEr0 KadyecTBa, HMMEIOLIETO
WH/IMBUIYaIbHO-OTIPE/ICTICHHBIE CBOMCTBA, €CIM YKa3aHHBIA TOBAap MOXKET OBITH MCIOJIH30BaH
UCKJIIOUUTENHHO IPUOOPETAIOIIMM €r0 MOTPEOUTENIEM.

[Tpu oTka3ze moTpeduTENs OT TOBapa MPOAaBell JOJDKEH BO3BPATUTH €MY JIEHEXKHYIO CYMMY,
yIUTAaYEHHYIO MOTpEOUTENIEeM IO JI0TOBOPY, 32 UCKIIOUYEHHUEM PAcXO/]0B MPOJAABIA HA JOCTABKY
OT TOTPEeOUTENs] BO3BPAIIEHHOTO TOBapa, HE IMO3/IHEE YeM uepe3 JeciaTh JHEH co JHA
IpeIbSIBICHHS OTPEOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHUSL.

5. [ocnencTBust MpoAaKH TOBapa HEHAJUIEKAIETO KayeCcTBA AMCTAHIIMOHHBIM CHOCOOOM
NPOJaKM TOBapa YCTAHOBJICHBI TIOJIOKECHHAMH, TPEIyCMOTPEHHBIMH CTaThsiMu 18 - 24
HACTOSILEro 3aKoHa.

Cratps 26.2. [IpaBuiia npoaaku OTAEIbHBIX BUJIOB TOBApOB
(BBeneHa denepanbHbIM 3aKk0HOM OT 18.07.2011 N 242-D3)

[IpaBuna mpojgaxxu OTHENBHBIX BHJJOB TOBApOB YyCTaHaBIMBaKOTCS [IpaBUTENHCTBOM
Poccuiickoit deneparumu.

I'aasa 111 3AIIIATA IIPAB IOTPEBUTEJIEN ITPHA BBITIOJTHEHUA
PABOT (OKA3AHHUH YCJIVYT)

Cratps 27. CpokH BBIIOJHEHUS padoOT (OKa3aHUS YCIIyT)

1. WcnomuauTenb 00s3aH OCYIIECTBUThL BBIIOJIHEHWE PA0OTHI (OKa3aHHWE YCIyTH) B CPOK,
YCTaHOBJICHHBIH NpaBUJIaMH BBITIOJTHEHUS OTAEIBHBIX BUIOB PabOT (OKa3aHUs OTAEIbHBIX BUOB
YCIIyT) WIHA JOTOBOPOM O BBINTOJHEHHH padOT (OKa3aHWH YCIyr). B moroBope o BBIOJHEHUH
palboT (OKa3aHUM YCIIYT) MOXET IpelyCMaTpPUBATHCS CPOK BBIMOJHEHUS pPabOThl (OKa3aHMS
YCIIyTH), €CIM YyKa3aHHbIMU IpaBUJIaMH OH HE NPEIyCMOTPEH, a TaKK€ CpPOK MEHbIIEH
HPOJIOJIKUTEIBHOCTH, YEM CPOK, YCTAaHOBJICHHBIN YKa3aHHBIMU MpaBUIIaAMHU.

2. CpoK BBIIIOJHEHUS padOThI (OKa3aHUS YCIYT'H) MOKET ONpPEAEAThCS JaToM (IIepruoiom),
K KOTOpPOM JOMKHO OBITh 3aKOHYEHO BBIMIOJHEHUE paboThl (OKa3zaHUE YCIyrH) wid (M) JaToi
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(mepuos1oM), K KOTOPOW MCHOJHUTEND JAOKEH MPUCTYIUTh K BBITOJHEHUIO PA0OTHI (OKa3aHUIO
YCIIyTH).
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciyuae, eciu BbIIOJIHEHUE pabOThl (OKa3aHHE YCIYTH) OCYIIECTBISAETCS MO YacTsIM
(TocTaBKa NMEPUOAMYECKOM IeYaTH, TEXHUYECKOe OOCIYy>KMBAaHUE) B TEUEHUE CpOKa JEHCTBUS
JIOTOBOpAa O  BBIMOJHEHUM paboT (OKa3aHMM YyCHOYr), JOJDKHBI — IPedyCMaTpUBaThCA
COOTBETCTBYIOIINE CPOKH (IIEPUO/IbI) BHIIIOJIHEHUS TAKUX padOT (OKa3aHUsl yCIIyT).

[lo cornameHuo CTOPOH B JOrOBOPE MOTYT OBITh IPEIyCMOTPEHBI TaKXKe CPOKH
3aBEpPLICHUS OTAEJIBHBIX 3TANOB PA0OTHI (IIPOMEKYTOUHBIE CPOKH).

(. 3 BBeneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

Crates 28. IlociencTBus HapylIeHUS WCIOIHUTEIEM CpPOKOB BBITIONHEHUS pPaboT
(OKa3aHus yCIIyT)

1. Ecnu ucnosgHuTENb HapyIIWI CPOKU BBIOJHEHUS paboThl (OKa3aHUs YCIYTH) - CPOKU
Hayana u (UJIM) OKOHYAHHUS BBIMOJIHEHUs paboThl (OKa3aHUS YCIyTrd) M (WIKM) MPOMEXYTOUHbIE
CPOKHM BBINIOJIHEHHUS pabOThI (OKa3aHMsI YCIIyT'H) WIM BO BPEMS BBINOJIHEHUS pabOThl (OKa3zaHUs
YCIYTH) CTAJIO0 OYEBHJIHBIM, YTO OHA HE OYJET BBHINOJHEHA B CPOK, MOTPEOUTENb 1O CBOEMY
BbIOOpY BIIpaBe:

(B pen. deaepaiibHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

HA3HAYUTh UCIIOJIHUTEIIO HOBBIN CPOK;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

[OPYYUThH BHINOJHEHHE pabOThl (OKa3aHHUE YCIyTH) TPEThUM JIHMIAM 32 PasyMHYIO LEHY
WIN BBIIOJIHUTH €€ CBOMMH CHUJIAMU M NOTPEOOBATH OT MCIOJIHUTENS BO3MEIEHHSI TOHECEHHBIX
pacxoios;

noTpeOoBaTh YMEHBIICHUS 1IEHBI 32 BBINOJIHEHHE Pa0OThl (OKa3aHHUE YCIyTH);

OTKa3aThCsl OT UCIOJHEHHS JOTOBOPA O BBIMOJIHEHHH PaOOTHI (OKa3aHUH YCIYTH).

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpeburens BIpaBe MOTPEOOBATH TAKXKE IMOJTHOTO BO3MEIICHUS YOBITKOB, MPUYHMHEHHBIX
€My B CBSI3M C HapylIeHHEM CPOKOB BBIMOJTHEHHUS pPAOOTHI (OKa3aHUA YCIYTH). YOBITKH
BO3MEIIAIOTCS B CPOKH, YCTAHOBIICHHBIE ISl YAOBJIETBOPEHHSI COOTBETCTBYIOIIUX TpeOOBaHUN
oTpeOuTeIsI.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Ha3naueHHble moTpeOUTENEM HOBBIE CPOKU BBIMOTHEHUS PabOThl (OKa3aHUS YCIIyTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBHIMOJIHEHUH pa0OThI (OKa3aHUU YCIYTH).

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

B cmydae mpocpouky HOBBIX CPOKOB IMOTPEOUTENb BIpPABE MPEABSIBUTH HCIIOIHUTEIIO
WHbIe TPeOOBaHMs, YCTAHOBIECHHBIEC ITYHKTOM | HACTOSIIIEH CTaThU.

3. LleHa BbIOJHEHHOW pabOTHl (OKa3aHHOM YyCIyru), BO3BpallaeMas MOTPEOUTEN0 MpHU
OTKa3e OT HCIOJHEHUS JOroBOpa O BBIOJHEHWU palOThl (OKa3aHUU YCIyTH), a Takke
yUUThIBa€Masi TpPU YMEHBIIEHHHM IIEHbl BBIOJHEHHON paboThl (OKa3aHHOW YCIIyTH),
ONpeNeNsieTCs B COOTBETCTBUHU C MyHKTAaMH 3, 4 U 5 cTaTby 24 HACTOSILIETO 3aKOHA.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

4. Tlpm oTka3ze OT WCIOJHEHHS JIOTOBOPa O BBIMOJIHEHUU PabOThl (OKAa3aHUU YCIIyTH)
UCTIOJIHUTENIb HE BIpaBe TpeOOBaTh BO3MEIUICHMs CBOMX 3aTpaT, NMPOW3BEICHHBIX B IpoIecce
BBITIOJTHEHUsI Pa0OTHI (OKa3aHUsl YCIyTH), a TAK)Ke TIIATHI 32 BBHIIIOJHEHHYIO paboTy (OKa3aHHYIO
yCIyTy), 3a HCKIIOYEHHEM Ciydas, €CJIHM TMOTPeOUTeNlb TPHUHSI BBIIOJHEHHYIO pPadoTy
(OKa3aHHYIO YCIYTY).

(B pen. deaepanbHbIx 3aK0HOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

A63an uckiroueH. - GenepanbHbiii 3akoH oT 17.12.1999 N 212-03.

5. B cnyuae HapyleHHUs] yCTaHOBJIEHHBIX CPOKOB BBIIIOJIHEHUSI paOOThI (OKa3aHUS yCIIyTH)
WIM HAa3HAYCHHBIX MOTPEeOUTENeM Ha OCHOBAHMHU MYyHKTa | HACTOAIIEH CTaThU HOBBIX CPOKOB
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WCIIOJTHUTEIb YIUTAYUBACT MOTPEOUTEIIO 3a KKl JIeHb (Yac, eClu CPOK OMpE/IesieH B Yacax)
MPOCPOYKM HEYCTOHKY (TMEeHI0) B pa3Mepe TpeX IMPOLEHTOB IICHbl BHIOJHEHUS pPaOOThHI
(OoKka3aHMsl yCIOyru), a €cilu lieHa BBINOJIHEHHUs palboThl (OKa3aHUS YCIyrud) JAOTOBOPOM O
BBITIOJTHEHUH PaloT (OKa3aHMM YCIYT) HE ompefelieHa - oOmed 1eHbl 3aka3a. JloroBopoM o
BBINTOJIHEHUH Pa0OT (OKa3aHWU YCIYT) MEXKIY MOTPEOUTENIEM W WCIOJHHUTEIEM MOXKET OBITh
yCTaHOBJIEH 0oJiee BHICOKUN pa3Mep HEYCTOMKH (IIeHH).

(B pen. ®exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (nieHs) 3a HapyIlIeHHe CPOKOB Havalla BHITIOJHEHHs pa0oThl (OKa3aHUS YCIYTH),
ee JTama B3bICKMBAETCS 3a KaX/bll JeHb (4Yac, eciM CpPOK OMNpEJeNIeH B 4Yacax) MPOCPOUYKU
BIJIOTH JI0 HAayala BBIMONHEHUS paboThl (OKa3aHUs YCIYTH), €€ JTala WU MPeabsBICHUSI
noTpeduTenaemM TpeOOBaHUM, TPETYCMOTPEHHBIX ITYHKTOM | HACTOSIIEH CTaThH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (meHs) 3a HapylieHHE CPOKOB OKOHYAHMS BBIMOJHEHHUS PaOOTHI (OKa3aHMs
yCIIyTH), €€ JTama B3bICKUBAETCA 3a KaXAbld JIeHb (4Yac, €CIM CPOK OMNpEeJeNeH B Yacax)
MPOCPOYKH BIUIOTH O OKOHYAHMS BBHITIOJHEHUSI PaOOThI (OKa3aHUA YCIyTH), €€ dTana Wid
peIbsBICHUS MOTpeOuTENIeM TPeOOBaHHMA, TPETyCMOTPEHHBIX MyHKTOM | HAcTOSIIEH cTaThu.
(B pen. @exnepanbHoro 3akoxa ot 17.12.1999 N 212-03)

CymMma B3BICKAaHHOW MOTpeOUTENIeM HEYCTOWKH (TICHH) HE MOMET MPEBBINIATh ILIEHY
OT/IEJILHOTO BHUJA BBIITOJIHEHHS Pa0O0THI (OKa3aHUs YCIYTH) WK OONIYIO IIeHYy 3aKa3a, €CiIH IeHa
BBIMIOJIHEHHSI OTJEJIILHOTO BHIa pPa0OOTHI (OKa3aHUS YCIyTHM) HE OMmpeielieHa IOTOBOPOM O
BBITIOJIHEHUH Pa0O0THI (OKa3aHUM YCIIYTH).

Pa3mep HeycToiKY (TIEHN) ONIpeAeseTCs, UCXO/Is U3 IIEHBI BHINOTHEHUS pa0OThI (OKa3aHUS
yCIIyTH), a €eClM YyKa3aHHas LeHa HEe OmIpeleleHa, HCXoas u3 oOmiell IeHsl 3akasa,
CYLIECTBOBABIIEH B TOM MeECTE, B KOTOPOM TpeOOBaHHE MOTpeOUTENs JODKHO ObLIO OBITh
YAOBJIETBOPEHO HCIOJIHUTEIEM B JEHb JOOPOBOJIBHOTO YAOBJIETBOPEHHUS TAaKOro TpeOOBaHUs
WIA B JIeHb BBIHECEHHUS CyAeOHOro peleHus, eciu TpeOoBaHME MOTpeOHUTeNst JOOPOBOIBHO
YJOBIETBOPEHO HE OBLIO.

6. TpeboBanusi MOTpeOUTENs, YCTAHOBIEHHBIE ITyHKTOM | HacTosIed CTaTbH, HE
MIOJUIeXKAT YIOBJIETBOPEHHIO, €CITH MCIIOTHUTENb TOKAXKET, YTO HAPYIICHUE CPOKOB BBITOTHEHHUS
paboThl (OKa3zaHUs YCIYyTH) MPOU3OIUIO BCIEICTBUE HENMPEOAOIMMON CHJIBI WM 1O BHHE
noTpeourens.

Cratps 29. [IpaBa motpebutens npu oOHApY>KEHHUH HETOCTATKOB BBIIIOJHEHHOW PabOTHI
(OKa3aHHOM yCITYTH)

1. IloTpeOutens mpu OOHAPYKEHHUH HEIOCTATKOB BBIOJHEHHOH palboThl (OKa3aHHOM
YCIIyTH) BIIPaBe MO CBOEMY BBIOOPY MOTPEOOBATH:

0€3B03ME3/THOT0 YCTPaHEHHsI HEIOCTAaTKOB BBITIOIIHEHHOM PaOOTHI (OKa3aHHOHN YCITYTH);

COOTBETCTBYIOIIETO YMEHBIIICHHS [IEHBI BBITOJTHEHHON paboThI (OKa3aHHOH yCIIyTH);

0€3B03ME3/THOT0 W3TOTOBJICHHUS JPYrod BEIM M3 OJHOPOJHOTO MaTepuaja TaKoro e
Ka4yecTBa WU MOBTOPHOTO BBHIMOJHEHUS paboTel. [Ipu 3ToM morpedutens 00s3aH BO3BPATUTH
paHee NepelaHHyI0 eMy HUCTIOTHUTENIEM BEllb;

BO3MCIICHHA IMOHCCCHHBIX MM PpPacxodOB IO YCTPAHCHUIO HEAOCTATKOB BBITIOJTHEHHOM
paboTHI (OKa3aHHOW YCITyTH) CBOUMH CHJIAMH WITH TPETHHMH JTUIIAMHU.

VY nosnerBopeHue TpeOOBaHUI MOTPeOUTENS O OE3BO3ME3THOM YCTPAHEHUU HEJIOCTAaTKOB,
00 M3rOTOBJIEHUH JPYTOi BEIIX WM O MOBTOPHOM BBIITOJHEHUH Pa0OTHI (OKAa3aHUH YCIyTH) HE
0CBOOOYK/IaeT HCIOIHUTENS OT OTBETCTBEHHOCTH B (popmMe HEYyCTOHKHM 3a HapylIeHHEe CpoKa
OKOHYAHHMS BBIIIOJTHEHUS Pa0OTHI (OKa3aHUs YCIYTH).
(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

[ToTpebutens BHpaBe OTKAa3aThbCs OT MCIIOMHEHHUS JOTOBOPAa O BHIMOJHEHUH paOOTHI
(OKa3zaHMM YCIIYTH) U MOTPEOOBATH TMOJIHOTO BO3MEIIECHUSI YOBITKOB, €CIIM B yCTAaHOBJICHHBIN
yKa3aHHBIM JOTOBOPOM CpPOK HEIOCTATKH BBINOJHEHHOH paboThl (OKa3aHHOW YCIYTH) He
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yCcTpaHeHsbl ucnonHureneM. [lotpeduTens Takke BIpaBe 0TKa3aThCs OT UCIOJHEHUS JOroBopa o
BBINOJIHEHUH palboThl (OKa3aHUM YCIIyTH), €CIIM UM OOHapy’>KeHbl CYLIECTBEHHBIE HEIOCTATKU
BBITTOJIHEHHOHN pa0OThI (OKa3aHHOM YCIYTH) WIH WHBIC CYIIECTBEHHBIC OTCTYIUICHHS OT YCIOBUI
JI0rOBOpA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[TorpeOutens BnpaBe MOTpeOOBaTh TAKXKE MOTHOIO BO3MELICHUS! YOBITKOB, TPUYMHEHHBIX
€My B CBS3U C HENOCTaTKaMH BBIIIOJIHEHHON paboThl (OKa3aHHOM yciayr). YOBITKU
BO3MEILAIOTCS B CPOKH, YCTAHOBJICHHBIE ISl YAOBJIETBOPEHHSI COOTBETCTBYIOIIUX TpeOOBaHUN
norpeoures.

2. llena BbIMOMHEHHON pabOTHl (OKAa3aHHOM yCIIyTH), BO3Bpallaemasl MOTpeOUTeNo MpHU
OTKa3e OT HCIOJHEHUS JOroBOpa O BBIIOJHEHUU pPAOOTHl (OKa3aHMM YCIYyTH), a TaKxKe
yuuThIBa€Masi NpU YMEHBIIEHUM II€Hbl BBIOJHEHHON paboThl (OKa3aHHOW yCIyTH),
oIpezieNiIeTcsl B COOTBETCTBUM C ITyHKTaMu 3, 4 u 5 ctaThy 24 HacTosIero 3aKoHa.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeGoBaHus, cBA3aHHbIE C HEJOCTaTKaMU BBIIIOJIHEHHOW paboOThl (OKa3aHHOW YCIIyTH),
MOTYT OBITh MPEIbSBICHBl NPU MPUHSATHHU BBINOJIHEHHONH PabOThl (OKAa3aHHOM yCIyTH) WIH B
XOJIe€ BBITIOJIHEHHUS paloThl (OKa3aHWsl yCAyrd) JuOO, €ClId HEBO3MOXKHO OOHAPYKUTh
HE/IOCTAaTKU NPHU MPHUHATUU BBIIOJIHEHHOW pabOThl (OKa3aHHOW YCIIyTH), B TEYEHHE CPOKOB,
YCTAaHOBJICHHBIX HACTOSIIIIUM ITyHKTOM.

[lorpeOutens BhpaBe TNPeABSABIATb TpPeOOBaHMs, CBs3aHHbIE C  HEJIOCTaTKaMU
BBIMIOJIHEHHON paboThl (OKa3aHHOW YCIIyTH), €CJIM OHM OOHapy»EeHbl B T€UEHHE TapaHTHUHHOTO
CpOKa, a NpU €ro OTCYTCTBUU B Pa3syMHBIM CpOK, B Ipeaenax ABYX JIET CO AHsS NPUHATHS
BBIMIOJIHEHHOM pa0oThl (OKa3aHHOM YCIYrM) WM HSTH JIET B OTHOLIEHUU HEJAOCTaTKOB B
CTPOEHUH U NHOM HEJIBUKUMOM HMYILECTBE.

(m. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. VcniomHUTENb OTBEYAET 332 HEAOCTATKU paboThl (YCIIyTH), Ha KOTOPYIO HE YCTaHOBIIECH
rapaHTUHHBIA CPOK, €CIIM MOTPEOUTENH JOKAXKET, YTO OHU BO3HMKIIM JI0 €€ MPUHATUS UM WIH 1O
NPUYMHAM, BOSHUKIINM JI0 ’TOI'0 MOMEHTA.

B ortHOomenun paboThl (yciayru), Ha KOTOPYIO YCTaHOBJEH TapaHTUHHBIA CpOK,
UCTIOJIHUTEIIb OTBEYAET 3a €€ HEeJAOCTATKU, €CIIU HE JOKaXET, YTO OHU BO3HUKIIM MOCIIE IPUHSITUSA
paboTsl (yciyru) noTpeOuTeNeM BCaeACTBUE HApYLIEHHsI UM ITPaBUJI CIIOJIb30BaHUs pe3yJibTaTa
paboTsl (ycayru), 1eHCTBUN TPEThUX JIUL] UM HENPEO0JIUMON CHUJIBL.

(. 4 BBeneH PenepasibHBIM 3aK0HOM OT 17.12.1999 N 212-D3)

5. B ciydasx, korja npeyCMOTPEHHBIH TOTOBOPOM T'apaHTUIHBIN CPOK COCTaBIIIET MEHEE
JBYX JIeT (IISTH JIET Ha HEABM)KMMOE MUMYIIIECTBO) U HEJJOCTATKU padoThl (YCIyru) oOHapyKEeHbI
HoTpeOUTENeM MO UCTEUYEHUHM TapaHTUIHOIO CpoKa, HO B Ipelenax JABYX JeT (MATH JeT Ha
HEJBM)KMMOE MMYIIECTBO), MOTPEOUTENb BIpaBe MPEIbsIBUTh TPeOOBaHUs, MPELYCMOTPEHHbBIE
IYHKTOM | HacTosiiel CTaTbu, €CiI JOKaXET, YTO TaKUe HEJOCTATKU BO3HUKIM O MPHUHATHUS
UM pe3yibTaTta paboTsl (YCIyrd) WK 110 IPUYMHAM, BOZHUKILINM J10 3TOI'0 MOMEHTA.

(m. 5 BBennen denepanbHBIM 3aK0OHOM OT 17.12.1999 N 212-D3)

6. B cnyuae BBISBICHHS CYyIIECTBEHHBIX HEIOCTATKOB pabOThl (yCIyru) MOTPEOUTEIH
BIIPaBE MPEABbABUTh HCIOJIHUTENIO TpeOOBaHHE O O€3BO3ME3THOM YCTPAaHEHHMU HEJOCTAaTKOB,
€CJIM TOKAXXET, YTO HEJOCTATKU BO3HUKIIU /10 IPUHATHS UM pe3yJibTaTa paboThl (YCIyIH) WIH 110
OpUYMHAM, BO3HMKILIUM /10 3TOT0 MOMEHTa. JTO TpeOOBaHHE MOXKET OBbITh MPEIbSBIECHO, €CIIN
TaKHe HEJJOCTaTKU OOHAPY’KEHBI M0 UCTEYEHNUHU JBYX JIET (MATH JIET B OTHOIIEHUH HEJBUKUMOIO
UMYIIECTBA) CO JHS MPUHATHUS pe3ysbTaTa paboThl (YCIyTH), HO B Mpe/ieax YCTaHOBIEHHOTO Ha
pe3ynbTar paboThl (YyCIyrH) cpoka Ciy>XObl WM B TEUEHUE JECATH JIET CO JHS MPUHATUS
pe3yiabTata paboTsl (yCIyru) NOTpeOUTeNeM, eClii CpoK CciaykObl He ycTaHOBieH. Ecnu nanHoe
TpeOOBaHUE HE YAOBJIETBOPEHO B TEUYEHHME [BaJlaTH JHEW CO JHS €ro MpeabsBIICHUS
noTpeduTeneM MM OOHapYKEHHBIH HEIOCTATOK SIBJISETCS HEYCTPaHUMBIM, MOTPEOUTENH IO
CBOEMY BEIOOpY BITpaBe TPeOOBATH:

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)
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COOTBETCTBYIOILIETO YMEHBILIEHUS LIEHBI 32 BBIIIOJIHEHHYIO paboTy (0Ka3aHHYIO YCIyTY);

BO3MEILEHUS] MMOHECEHHBIX MM pacXoJ0B IO YCTPAHEHUIO HEJOCTaTKOB BBIOJHEHHOMN
paboThl (OKa3aHHOM YCIIyTH) CBOUMH CHJIAMH HITH TPETHUMU JTUIAMU;

OTKa3a OT MCIIOJHEHHsS JIOTOBOpPAa O BBINOJHEHUH pPa0OThl (OKa3aHUM YCIyTH) H
BO3MEULICHUS YOBITKOB.
(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratbs 30. Cpoku yCTpaHEHHs HEJIOCTATKOB BBIIIOJHEHHOM paboThl (OKa3aHHOH yCIIyTH)

Henocrarku paboTs! (YCIIyTr#) 1OJKHBI OBITh YCTPAHEHBI HCIIOJHUTEIEM B Pa3yMHBIN CPOK,
Ha3HAYCHHBIN MTOTPEOUTETIEM.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

AG3ar uckmroueH. - Genepanbubpiii 3aK0H oT 17.12.1999 N 212-D3.

Ha3nauenHblii moTpeOuTeNneM CpOK YCTpaHEHHUS HEIOCTaTKOB TOBapa YKas3bIBaeTcs B
JIOTOBOpPE WJIM B HWHOM [OJANKUCHIBAEMOM CTOPOHAMM JOKYMEHTE JHOO B 3asBJICHHH,
HalpaBJIeHHOM NOTPEOUTENIEM UCIOTHUTEIIO.

(B pen. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylleHUE NPEAYCMOTPEHHBIX HACTOALIECH CTaTbel CPOKOB yCTPAaHEHUS HEJOCTAaTKOB
BBIMIOJTHEHHON paboThl (OKa3aHHOM YCIYTH) UCIIOIHUTENb YIJIAYMBAET MOTPEOUTEIIO 32 KaXKIbIN
JIeHb IIPOCPOYKU HEYCTOMKY (TIEHI0), pa3Mep U MOPSAJOK UCUUCIECHUS KOTOPOH ONpEeeNsoTCs B
COOTBETCTBHUU C ITYHKTOM 5 CTaThu 28 HACTOAIIETO 3aKOHA.

B cnyuae HapyuieHus yka3aHHBIX CPOKOB IMOTPEOUTENb BIPABE MPEIbSIBUTH UCIOTHUTEIO
UHbIEe TpeOOBaHUsI, IPETyCMOTPEHHbIE TyHKTaMH 1 1 4 cTaTtbu 29 HacTOALIETO 3aKOHa.

Cratps 31. Cpoku y10BIETBOPEHUS OTAEIBHBIX TPeOOBaHUM MOTpeOUTENS

1. TpeboBanus moTpeduTeNss 00 YMEHBIICHUHN [IEHBI 32 BHITIOJTHEHHYIO paboTy (OKa3aHHYIO
yCIIyTy), O BO3MEIICHUH pPACXOJO0B MO YCTPAHEHHIO HEJOCTATKOB BBHIMOJHEHHOW pPaOOTHI
(OKa3aHHOM yCIIyTM) CBOMMH CHJIAaMU WJIHM TPETbUMH JIMIIAMHU, a TAK)KE€ O BO3BpATEe YIJIA4€HHOMN
3a paboTy (yclyry) JEeHEXHOW CyMMBbl U BO3MEIIEHHUH YOBITKOB, NMPUUYMHEHHBIX B CBSI3U C
OTKa30M OT MCIOJIHEHHMS 10rOBOPA, MPEAYCMOTPEHHBIE MyHKTOM | cTaThu 28 U myHkTamu 1 u 4
cTaThil 29 HacTOALIEro 3aKOHA, MOAJNEXKAT YAOBIETBOPEHUIO B JECATUIHEBHBIA CPOK CO JIHS
NPeIbIBICHHS] COOTBETCTBYIOIIETO TPEOOBAHMS.

(B pen. ®enepansHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpebGoBanus mnoTtpeOuTenst O OE3BO3ME3IHOM H3TOTOBICHUM [JpPYyroil BemM W3
OJIHOPOJHOTO MaTepHaja TaKOoro >K€ KadecTBa WM O IOBTOPHOM BBINIOJHEHUU pPabOTHI
(OKa3aHMM YCIYrHM) MOAJIekKAT YJOBJIECTBOPEHUIO B CpPOK, YCTAHOBJIEHHBIA MJII CPOYHOTO
BBITIOJIHEHUsI paboThl (OKa3aHMs YCIYTH), a B Cllydae, €CJIM 3TOT CPOK HE YCTaHOBJEH, B CPOK,
IPEyCMOTPEHHBII JI0TOBOPOM O BBINOJHEHUHM padOThl (OKa3aHUU YCIYTH), KOTOPBIM OBLI
HEHa/IJIeXkallle UCTIOTHEH.

3. 3a HapyuleHHE MNpPeAyCMOTPEHHBIX HACTOAILIEH CTaThbel CpPOKOB YAOBJIETBOPEHUS
OTJIeIbHBIX TPEOOBAHUI MOTPEOUTENIS UCTIONHUTENb YIIJIAYUBAET MOTPEOUTEIIO 32 KK/ IEHb
IIPOCPOYKM HEYCTOWKY (IIEHI0), pasMep M MOPSAJOK HCUMCIEHHUS KOTOpPOH oImpeaenstorcs B
COOTBETCTBUU C IIYHKTOM 5 CTaTbU 28 HACTOALIETO 3aKOHA.

B cnyuae HapymieHHs CpPOKOB, yKa3aHHBIX B IyHKTaX | W 2 HACTOSIIEH CTaThH,
noTpeduTens BOpaBe TMPEAbSABUTH HCIOJHUTENIO HHbIE TpeOOBaHMsS, MPEIyCMOTPEHHbBIE
nyHKkToM | crateu 28 u nyHktamu 1 u 4 crtathu 29 HacrosIero 3aKoHa.

Cratps 32. [IpaBo motpeOuTenst Ha OTKa3 OT UCHOJHEHHS JOTOBOPA O BBIIIOJHEHUH padboT
(OKa3aHUH yCIIyT)

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)
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[TorpeOuTens BIpaBe OTKa3aThCs OT WCIOJNHEHHS JIOTOBOPA O BBIMOJHEHHH paboT
(okazaHwm yciuyr) B Jir000e BpeMs MPH  YCIOBUU OIUIATHI HUCTIOJHUTENO (PaKTHICCKU
MIOHECCHHBIX UM PAcX0JIOB, CBI3aHHBIX C UCIIOJIHEHHEM 0053aTENIbCTB 110 JAHHOMY JIOTOBODY.

Cratbs 33. CmeTa Ha BBINOJIHEHUE pabOThl (OKa3aHUE YCIIYTH)

1. Ha BbmmonHeHue paboTsl (OKa3aHUE YCIYTu), HPEdyCMOTPEHHOW JOrOBOPOM O
BBIMIOJJHEHUH paboThl (OKa3aHMM YCIyr'HM), MOXET OBIThb COCTaBJI€Ha TBEpAas WIU
npuOIU3UTENIbHAS CMETa.

CocraBiieHHE TaKOM CMETHI 110 TPEOOBAHUIO MOTPEOUTENS MIIH UCIIOJIHUTEINS 00s13aTENIBHO.

2. Ucnonuurtenb HE BIpaBe TpeOOBaTh YBEIHMUEHUs] TBEPAOH CMEThI, a MOTPEOUTEIND - ee
YMEHBIICHUS, B TOM YHCJIE B Cly4ae, KOrJa B MOMEHT 3aKJIIOUCHHs JTOTOBOPA HCKIIOYaIach
BO3MOXHOCTbh IMPEIYCMOTPETh IMOJIHBIM O00bEM MOAJEKAIIMX BBIMOJIHEHUIO paboT (OKa3aHUIO
YCIIYT) WA HEOOXOAMMBIX ISl 3TOTO PaCXOI0B.

VcnonHuTens UMeeT MpaBo TpeOOBaTh YBETUUEHUsS] TBEPAOW CMEThI IPU CYIIECTBEHHOM
BO3PACTaHUH CTOMMOCTH MAaTEpUAIOB W OOOpPYJOBaHHS, MPEIOCTABISIEMBIX HCIIONHUTEIEM, a
TaKXe OKa3bIBAEMBIX €My TPETBUMHM JIMLAMH YCIYT, KOTOPOE HENb3s OBbLIO MPEAyCMOTPETh MPH
3aKaroueHnu jaoroopa. [Ipm oTkaze moTpeOuTesns BBHIMOJHUTH 3TO TPEOOBAHHE HWCIIOTHHUTEIb
BIIPAaBE PACTOPTHYTH JOTOBOP B CYA€OHOM MOPSIIIKE.

(m. 2 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecin BO3HUKIAa HEOOXOJUMOCTH BBIIOJHEHHS JOMOJIHUTENBHBIX pPAabOT (OKa3aHHS
JIOTIOJTHUTEIIBHBIX YCIYT) U M0 3TOW MPUYHMHE CYIIECTBEHHOTO MPEBBIICHHUS MPHOIM3UTEIBHOMN
CMETbI, HCIOJHUTENIb O00s3aH CBOEBPEMEHHO IpenynpeanTb o0 3ToM mnoTtpedbutens. Ecnu
NoTpeOUTENh HE Jall COrjlache Ha TIPEBBINICHHE TNPUOIM3UTEIHLHON CMETHl, OH BIPaBe
OTKa3aTbCs OT MCIIOJHEHHs JOroBopa. B 3TOM cilyuyae HCHONHUTENb MOXET TpeOoBaTh OT
MOTPeOUTENS YIUIATHI IIEHBI 32 BRIMOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY).

Hcnonuutenb, CBOEBPEMEHHO HE MpeAyNpeauBIIUN TOTpeOUTenst O HEOoOXOTUMOCTU
NPEBBIMICHHUST TPUOIM3UTEIBHON CMETBI, 005S3aH HCIOJHUTH JIOTOBOP, COXpaHss MpaBO Ha
orutaty paboTsl (YCIyTH) B mpeieiax MpUOIH3UTETLHON CMETHI.

(. 3 BBenieH PenepasibHbIM 3aK0OHOM OT 17.12.1999 N 212-D3)

Cratps 34. BeinonHeHnue padoThl U3 MaTepraia UCIOJIHUTEIS

1. WUcnomHuTens 0053aH BBHIMOTHUTH PabOTy, ONMPEIEICHHYIO JOTOBOPOM O BBITOJIHCHUH
paboOTBI, M3 CBOEr0 MaTepuajga W CBOMMH CpPEJICTBAMH, €CIIM HHOE HE MPEayCMOTPEHO
JIOTOBOPOM.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

HcnomuuTenb, MpeOoCTaBUBIINN MaTepHall NI BBIIOJHEHUS pa0OThI, OTBEYACT 33 €ro
HEHa/JIe)KAllee KadyeCcTBO IO TMpaBwiaM o0 OTBETCTBEHHOCTH TIpPOJaBIla 3a TOBaphl
HEHaJIe)KAIEero KaueCcTRa.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Marepuall HCIIOJIHUTENS OIUIAYMBACTCS MOTPEOUTENIEM TMPH 3aKITFOYCHUN YKa3aHHOTO
JIOTOBOpa TIOJHOCTBIO WM B pa3Mepe, YKa3aHHOM B JOTOBOPE O BBINOJHCHHHM padOThI C
YCIIOBUEM OKOHYATEIBPHOTO pacyera TMpU TMOJYyYCHUH TMOTPEOUTENIEM  BBITIOJHEHHOU
UCIIOJTHUTENIEM pPa0OThl, €CIM HWHOW TMOPSJOK PACcyeTOB 3a MaTepHall HCIOJHHUTENS He
MIPEyCMOTPEH COTJIAIICHHEM CTOPOH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciydasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBIMOJHCHHH PAOOTHI, MaTepUal MOKET
OBITh TIPEJOCTABIICH UCIIOJIHUTEIIEM MOTPEOUTEN0 B KpenuT. [locnenyromiee N3MECHEHUE TIEHBI
MPEIOCTABIICHHOTO B KPEIUT MaTepralia UCTIONTHUTEIIS HE BICUET 3a COOOM mepepacyera.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)
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4, MaTepI/IaJ'I UCIIOJTHUTCIIA U HCO6XOI[I/IMI)I€ JJIs1  BBIITOJTHCHUA pa6OTI)I TCXHUYCCKUC
CpeacTBa, UHCTPYMCHTBI U IIPOYCC NOCTABJIAKOTCA K MECTY BbIITIOJIHCHU A pa60T HCIIOJIHUTCIICM.

Koncynprantlntoc: npumedanue.
O npumeHeHMM MOJIOKEHHUH CTaTbd 35 K OTHOLIEHWSM IO JOTOBOPY, CBS3aHHOMY C

OKa3aHHWEM YCIyr O XUMHUYECKOW YHMCTKEe H3Aenui, cM. nucbMo PocrnorpebHan3opa oT
07.03.2006 N 0100/2473-06-32.

Crates 35. BeimonHeHue paboTel U3 MaTepuana (C BEIIbI0) MOTPEOUTENs

1. Ecnu pabGoTa BBINOJIHSAETCS IMOJHOCTBIO HJIM YAaCTMYHO M3 Marepuaia (C BelIblO)
NOTpeOUTENs], UCIIOIHUTEIh OTBEYAET 32 COXPAHHOCTh 3TOr0 MaTepuaia (BEllr) U MpaBUIbHOE
€ro UCIOJIb30BaHUE.

Wcnonuutens 00s3aH:

IpeayNpeauTh MOTPeOUTENs O HEMPUTOJAHOCTH MIIM HETOOPOKAYeCTBEHHOCTH MEPEJAaHHOTO
noTpeduTesneM MaTepraia (Ben);

MPEJCTaBUTh OTYET 00 M3PacX0/I0BaHUU MaTepHajia U BO3BPATUTh €0 OCTATOK.

B ciyyae nmosHO# M yacTUUHOM yTpaThl (MOBPEXIEHUS) MaTepHraia (BELH), IPUHATOTO
OT NOTpPEeOUTENsA, UCHOJHUTENb O0f3aH B TPEXIHEBHBIH CpPOK 3aMEHUTh €ro OJHOPOJHBIM
MaTepuajgoM (BEIIbI0) AHAJIOTMYHOTO KayecTBa WU IO JKEJAHUIO MOTPEeOUTENss U3rOTOBUTH
U3/IeNIue U3 OJIHOPOJIHOTO MaTepuasa (BEII) B pa3yMHbIH CPOK, a PU OTCYTCTBUU OJTHOPOHOTO
MaTepuaia (BEllM) aHAJIOTMYHOTO KadyecTBa - BO3MECTUTH IMOTPEOUTENIO0 JIBYKPAaTHYIO LIEHY
yTpaueHHOro (TOBPEKICHHOr0) MaTepuayia (Belld), a TaKXKe pacxXojbl, IOHECEHHbIE
noTpeduTesnem.

2. llena yTpaueHHOro (IOBPEXJEHHOr0) MaTepuana (BELId) ONpenessieTcs, UCXOAsd U3
LEHbl MaTepuaia (BElH), CylIECTBOBABILIEH B TOM MECTe, B KOTOPOM TpeOoBaHHE MOTpeOUTENS
JIOJDKHO OBLIIO OBITH YAOBJIETBOPEHO HCIOJHUTENEM B JIeHb JTOOPOBOJIBHOTO Y/IOBJIETBOPEHHS
TaKoro TpeOOBaHMSI UJIU B JIEHb BBIHECEHHUS Cy1€0HOTO pellIeHus, eclii TpeOoBaHHe MOTpeOUTeNs
JOOPOBOJILHO YJIOBJIETBOPEHO HE OBLIO.

Ilena matepuana (Bellu), MepeAaBaeMOro HCIIOJHUTENIO0, OIMpenesseTcss B JAOrOBOPE O
BBITOJIHEHUHM PAa0OThl WJIM B MHOM JIOKYMEHTE (KBUTAHIUH, 3aKa3e), MOATBEP>KAAIOLIEM €ro
3aKJIIOUEHUE.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. Ucnonnutens 0cBOOOXKAAETCS OT OTBETCTBEHHOCTH 3a MOJIHYIO WM YaCTHYHYIO YTpary
(moBpexeHue) martepuana (BeIlM), MPUHATOTO MM OT MOTpeOMTeNs, eciu MoTpeOuTens
NpeIynpexaeH HCHOMHUTeNeM 00 OcOoObIX CBOMCTBaX Marepuaia (BEllH), KOTOpblE MOTYT
MOBJIEYb 32 COOOM €ro MOJIHYI0 WM YaCTUYHYIO YTpaTy (IOBpEXIeHHE) TUO0 €ClI yKa3aHHbIe
CBOIicTBa Marepuana (BEUIM) HE MOIVIM OBITh OOHApYy’>KEHBl MpU HaAJEXKalled MpUeMKe
WCIIOJIHUTEINIEM ATOr0 MaTepuaa (BEIu).

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratess  36. OOs3aHHOCTb  HMCHOJHUTENS  HH(OpPMHpOBaTH  HOTpeOuTenst o0
00CTOSITENECTBAX, KOTOPHIE MOTYT MOBJIHSTH HA KAUECTBO BBIMOIHIEMON pabOThI (OKa3pIBaeMOM
YCIIYTH) WX TTOBJIEYh 32 COOOH HEBO3ZMOXKHOCTH €€ 3aBEPIICHUS B CPOK
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Hcnonaurens 00s3aH  CBOEBPEMEHHO HMH(DOPMUPOBATH MNOTPEOUTENST O TOM, UTO
cOOIO/ICHNE yKa3aHUU TMOTPEOUTENsT U WHBIE OOCTOSATEIHCTBA, 3aBUCAIINE OT MOTPEOUTEIS,
MOTYT CHU3UTh Ka4€CTBO BBIMOHIEMON pa0OThI (OKa3bIBAEMOW YCIYTH) WM MOBJIEYD 32 COOOM
HEBO3MOKHOCTH €€ 3aBEpUICHHS B CPOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
Ecaun morpeburtens, HECMOTpsS Ha CBOEBPEMEHHOE W OOOCHOBaHHOE HWH(OpPMHUPOBaHHE
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WCIIOJIHUTENIEM, B Pa3yMHBIA CPOK HE 3aMEHUT HENPUTOIAHBIM WM HEI0O0pOKaueCTBEHHBIN
MaTepuaj, He U3MEHHUT yKa3aHWil 0 croco0e BHIOTHEHUS paOoThl (OKa3aHHs YCIYrH) TUO0 He
YCTPAHUT HHBIX OOCTOSATEIHCTB, KOTOPHIE MOTYT CHHU3UTh KAdeCTBO BBITIONHSIEMOW pPabOTHI
(oKa3pIBaeMOl yCNyru), HCIONHUTEIh BIIpPaBe OTKa3aThCs OT WCIIOJHEHUS JOTrOBOpa O
BBITIOJTHCHUH PaOOTHI (OKa3aHUM YCIYTH) U TOTPEOOBATH TOJTHOTO BO3MEIICHHS YOBITKOB.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratbs 37. Ilopsiok 1 (OpMBI OIJIATHI BHIIOJTHEHHON PabOThI (OKa3aHHOM yCIIyTH)
(B pen. denepanbHbix 3ak0HOB OT 21.12.2004 N 171-03, ot 27.07.2006 N 140-D3)

[ToTpeburens 00s13aH OIIATUTH OKa3aHHbIE €My YCIYTH B MOPSAJIKE U B CPOKU, KOTOpPbHIE
YCTaHOBJIEHBI JOIOBOPOM C UCIIOJTHUTEIIEM.

(dactp nepBas B pen. DenepanpHoro 3akona ot 21.12.2004 N 171-D3)

[TorpeOutens 0053aH OMIATUTH BBHIOJHEHHYIO UCIIOJIHUTENIEM B IOJIHOM 00beMe paboTy
nocie ee npuHsTus norpedurenem. C cornacus notpedutens padbora MOXKET ObITh OIIau€Ha UM
IpY 3aKJI0YEHUH JIOTOBOPA B IIOJIHOM pa3Mepe WU IMyTeM BbIIayM aBaHCA.

(B pen. @eaepanbHbIX 3aK0OHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

OmnuaTa OKa3aHHBIX YCIYT (BBIMOJIHEHHBIX PadOT) MPOU3BOAUTCS MOCPEICTBOM HAJTHMYHBIX
nin O€3HAMYHBIX PACYETOB B COOTBETCTBUH C 3aKOHOIATEIHCTBOM Poccuiickoit denepannn.
(uactb TpeThs BBeneHa DenepanbHbIM 3akoHOM OT 27.07.2006 N 140-D3)

[Ipn wucnonb30BaHUM HAIMYHOM (OPMBI pacyeTOB oOIUIaTa TOBapoB (paboT, yciyr)
noTpeOUTENIeM NMPOU3BOAUTCA B COOTBETCTBUM C YKa3aHHMEM IpojaBLA (MCIOJHUTENS) MyTeM
BHECEHUS HAJIMYHBIX JEHEKHBIX CPEICTB MpOJaBLy (HCIOJHUTEN0), JIMOO B KPEAUTHYIO
OpraHu3anuio, Ju00 MJIaTeXHOMY AareHTy, OCYILECTBIAIOUIEMY JEATENBHOCTh IO IpUEMY
wiarexeil  Qundyeckux ML, 00 OaHKOBCKOMY IUIaTE&KHOMY areHry (cybareHrty),
OCYILECTBIIAIONIEMY JEATEIbHOCTh B COOTBETCTBHM C 3aKOHOJATENLCTBOM O OaHKax H
0OaHKOBCKOH JEeSATETLHOCTH, €CIIM MHOE HE YCTAHOBJICHO (e/lepabHBIMU 3aKOHAMH MM WHBIMU
HOPMATHBHBIMH TPaBOBBIMU akTamMu Poccuiickoit ®Denepammu. [lpu »TomM o00s3aTenbcTBA
NOTpeOuTENs Mepes] MPOoIaBIOM (MCTIOTHUTENEM) TI0 OIJIaTe TOBApoB (paboT, yCIIyT) CUUTAIOTCS
UCTIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JCHEXKHBIX CPEICTB C MOMEHTAa BHECEHHsS HAJIMYHBIX
JEHE)KHBIX CPEACTB COOTBETCTBEHHO NPOAaBLy (HMCHOJHUTEN0), JHUO0 B KPEAUTHYIO
OpraHu3alyio, JU00 MJIaTeXHOMY AareHTy, OCYILECTBISIOUIEMY JAEATENbHOCTh IO IpUeMy
wiatexxed  gusnueckux Jun, 00 OAaHKOBCKOMY IUIATE)KHOMY areHry (cyOarenry),
OCYILECTBIIAIOLIEMY JEATENbHOCTh B COOTBETCTBMM C 3aKOHOJATEILCTBOM O OaHKax H
0aHKOBCKOM 1€ATEIbHOCTH.

(B pen. deaepanbubix 3akoHoB 0T 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

Cratbsa 38. YTpatuna cuiy. - @enepanbhbiii 3akoH oT 25.10.2007 N 234-D3.

Cratbs 39. PerynupoBanue oka3zaHus OTAEJIbHBIX BUIOB YCIyT

[TocnencTBust HapylieHUs YCIOBHI JOTOBOPOB 00 OKa3aHHHM OTAEIHHBIX BHUAOB YCIYT,
€CJIM TaKHe JIOTOBOPHI M0 CBOEMY XapaKTepy He MOANaAaroT IMOJ JACHCTBUE HACTOSIIEH TJIaBhI,

OIIPEACIIAIOTCA 3aKOHOM.

Cratbs 39.1. TIpaBuia oka3zaHus OT/ACIBHBIX BUJOB YCIIYT, BHIIOJHEHHS OTACIHHBIX BHJIOB
pabot noTpeduTensm

(BBenena denepanbHbIM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuia oka3aHMsI OTAENbHBIX BHUJOB YCIYT, BBINOJHEHUS OTAEIBHBIX BUIOB padoT
notpeburensm ycranasiuBatoTcs [IpaBurensctBom Poccuiickoit @eneparuu.
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I'naa IV.TOCYJAPCTBEHHASA U OBILIECTBEHHAS 3ALIUTA
MPAB IOTPEBUTEJIEN

Cratps 40. ®enepanbHblii TOCYJAapCTBEHHBI HaA30p B 00JacTH 3alUTHl IpaB
norpeduTeneit

(B pen. @enepanpHoro 3akona ot 18.07.2011 N 242-D3)

1. ®enepanbHblil rocylapcTBEHHBIH HAA30p B OOJACTH 3alllUThl IpaB HOTpeOUTENei
OCYUIECTBJISIETCS YIOJHOMOYEHHBIM (eiepaibHbIM OpPraHOM HCIIOJHUTENIBHOM BiacTu (Jajee -
OpraH rocyJapcTBEHHOI'O Haja30pa) B Hopsjke, ycraHoBieHHOM [IpaBurensctBom Poccuiickoit
denepaunu.

2. @enepanbHbIl roCcylIapCTBEHHBIH Haa30p B 00JacTW 3aIIMTHl MpPaB MOTpeduTeNei
BKJIIOYAET B ceO0sl:

1) opranu3zanuio 1 NpoBeCHUE IPOBEPOK COOIIOIEHUS U3TOTOBUTEISAMHU (MCIIOIHUTEISAMH,
poJaBlaMH, YIIOJIHOMOUYEHHBIMH OpraHU3aLUsIMU UM YIOJTHOMOYEHHBIMU WHIUBUAYaIbHBIMU
OpeANpUHUMATENAMY, HMMIIOpTEpaMu) TpeOOBaHUM, YCTAHOBIEHHBIX MEXIYHAPOIAHBIMU
norosopamu  Poccuiickoii ®enepanuu, HACTOAUIMM 3aKOHOM, JpyrumMu (enepaibHbIMU
3aKOHAaMM W WHBIMM HOPMAaTUBHBIMH TpaBOBbIMM akTamu Poccuiickoit ®Deneparum,
PEeryJMPYIONIMMHU OTHOIICHHS B 00JACTH 3alIUTHI MpPaB MOTpeOuTenel (manee - 00s3aTebHbIE
TpeOOBaHus ), NPEANUCAHUI JOHKHOCTHBIX JIUI] OpraHa rocyJapCTBEHHOTO HAI30pa;

2) opraHu3alUi0 U TPOBEIACHHE IIPOBEPOK COOTBETCTBHSI TOBapoB (paloT, yciyr)
00s13aTeNIbHBIM TpeOOBaHUAM, O0OecreyuBarolUM 0e30IacHOCTh TOBapoB (paboT, yciyr) s
JKU3HU U 370pOBbsl MOTpeOUTENEH, OKpyKalolled Cpelbl, MpeaynpexiIeHue IeiCcTBHil,
BBOJALINX NOTpeOuTeNei B 3a01yxkIeHne, U NpeA0TBPaLeHHe NIPUYMHEHHUS Bpea UMYILECTBY
oTpedUTENEH, yCTAHOBJIEHHBIM B COOTBETCTBUU C MEX/IyHAPOJIHBIMU AoroBopamu Poccuiickoit
Oenepanun, ¢enepaabHbIMU  3aKOHAMM M HMHBIMH HOPMAaTHBHBIMM IPABOBBIMU aKTaMHU
Poccuiickoit ®enepanuu;

3) mpuMeHeHHe B MOPSJIKE, yCTAHOBIEHHOM 3aKOHOAATeNbcTBOM Poccuiickoit deneparum,
MEp TpEecedYeHHs HapyImIeHUH o00sA3aTeNbHBIX TpPeOOBaHMIA, BBIAYY TPEANHCAHUNA O
IpeKpallleHuy HapylleHUH IpaB MOTpeOuTenel, O NMpeKpalleHnHu HapyLIeHUH o0s3aTelbHbIX
TpeOoBaHUll, 00 yCTpaHEHUM BBISBICHHBIX HApyLICHUM 0O0s3aTeNbHBIX TpeOOBAHMIA,
NpUBJIEYEHHE K OTBETCTBEHHOCTH JIMLI, COBEPLIMBILUX TaKUE HAPYIICHUS;

4) cucremMaTHyecKoe HaOIO/ICHHE 3a MCIIONIHEHHEM 0053aTeNIbHBIX TPEOOBAaHUH, aHAIN3 U
IPOTHO3UPOBAHUE COCTOSIHMS MCIIOJHEHMs O0s3aTelbHBIX TPeOOBaHMH IPH OCYLIECTBICHUU
M3TOTOBUTENISIMU  (MCHIOJTHUTENAMH, MNpPOJaBLaMH, YHNOJHOMOYEHHBIMU OpraHM3alUsIMH WU
YIOJTHOMOYEHHBIMH  MHIMBHIYaJbHBIMH  HPEANPUHUMATENSIMH, HMIOpPTEpaMH)  CBOEH
JeSITEIIbHOCTH;

5) craructuueckoe HaOMIOJIEHHE B 00JIaCTH OOECIEUCHUsS 3alMThl MPaB MOTPEOUTENCH,
y4eT M aHaJlu3 CIIy4aeB NPUYMHEHMsI BPEAa JKU3HU U 3/10pPOBBIO MOTPEOUTENEH, OKpY Karomen
cpelle U UMYIIECTBY MOTpeOuTeNe, CBI3aHHOIO ¢ MPUOOPETEHUEM U HCIIOJIb30BaHHEM TOBAapOB
(paboT, yciyr) ¢ HeIOCTaTKaMH, OMACHBIX TOBAapoB (paloT, yciayr) JMOO C MpeaocTaBICHUEM
HOTPEOUTENSIM HECBOEBPEMEHHOMW, HEMOJIHOM, HEJOCTOBEPHOM M BBOAALICH B 3a0iyKIeHHE
uH(pOpManuu o ToBapax (paborax, yciayrax);

(B pen. denepanpHoro 3akoHa ot 25.06.2012 N 93-03)

6) exXerogHoe TPOBEACHWE aHamm3a U OleHKH d3(pdexruBHOCTH  (enepanbHOTO
roCyJIJapCTBEHHOI'O HaJ[30pa B 00JIACTH 3aLUTHI IIPaB MOTpEOUTEINIEH;

7) eXeroJHyIo MOATr0TOBKY Ha OCHOBAaHUU PE3YJIbTATOB JEATEIBHOCTH, IPETYCMOTPEHHOMN
HNOJMyHKTaMH 1 - 6 HacTOAIIEro MYHKTa, TOCYJapCTBEHHBIX [OKIJIAJOB O 3alIUTe IpaB
notpedbureneit B Poccuiickoii denepaunu B mopsiike, ycraHoBieHHOM [IpaButenbcTBOM
Poccuiickoit deneparuu.


consultantplus://offline/ref=70CFBC355706C84E9B083B221F62E848A54686A030CD84BDCBE724AA80F285734751D93D8BC5DC9BU4q0M
consultantplus://offline/ref=70CFBC355706C84E9B083B221F62E848A54289A231CC84BDCBE724AA80F285734751D93D8BC5DC99U4q9M
consultantplus://offline/ref=70CFBC355706C84E9B083B221F62E848A54686A137CC84BDCBE724AA80F285734751D93D8BC5DC98U4q7M

3. K oTHOmeHHsIM, CBSI3aHHBIM C OCYIIECTBICHHEM (HeAepalbHOTO TOCYAaPCTBEHHOTO
Ha/a30pa B OOJIACTH 3allUTHI NpaB MOTpeOUTeNel, opraHu3aluedl M MPOBEAEHUEM IPOBEPOK
U3rOTOBUTENEH  (MCHOJHUTENEH, MPOJAaBLOB,  YIOJIHOMOYEHHBIX  OpraHM3aluil  win
YIOJIHOMOYEHHBIX ~ HMHIUBUAYalbHBIX IpeIIpUHUMATENCH, HMIOPTEPOB), HPUMEHSIOTCS
nosnioxeHus: denepanbHoro 3akoHa oT 26 nexadpst 2008 roga N 294-®3 "O 3amure mpas
IOPUAMYECKAX JIMII M WHAMBUAYAJIbHBIX IpEANpPUHUMATENIEH IPpU  OCYLIECTBICHUU
roCcyAapCTBEHHOT0 KOHTPOJIS (Haq30pa) U MyHULIMIAIBHOTO KOHTPOJIA".

4. JloJpKHOCTHBIE JIMIIa OpraHa roCyJapCTBEHHOIO Haa30pa B IOPSAJKE, YCTAHOBICHHOM
3aKOHOJaTeNbecTBOM Poccuniickoit denepaiu, UMEIOT IPaBo:

1) 3ampammBath U MOJy4yaTh Ha OCHOBAHMHM MOTHMBUPOBAHHBIX NMMCBMEHHBIX 3alIPOCOB OT
OpraHOB TOCYJIapCTBEHHOM BJIACTH, OPraHOB MECTHOIO CaMOYIIPABJIEHUS, OOILECTBEHHBIX
OpraHu3alil, U3roTOBUTENEH (MCIIONHUTENEH, TPOJABIIOB, YIIOJTHOMOUYEHHBIX OpraHU3aluil Win
YIOJHOMOYEHHbIX HHIUBUAYAJIbHBIX MpEANpPUHUMATENEH, HUMIOPTEPOB) HHPOpPMALUIO U
JIOKYMEHTBI 110 BOIIPOCAM 3alIUTHI IIPaB MOTpeOuTeNeH;

2) OGecnpensTCTBEHHO IO NMPEABABICHUU CIIy>)KEOHOTO YyAOCTOBEPEHHUS M KOMMU IpHKa3a
(pacmopsbkeHHs1) PYKOBOAUTENS (3aMECTHTENsl PYKOBOJIUTENS) OpraHa TIoCyJIapCTBEHHOI'O
Ha/30pa O Ha3HAYEHUM MPOBEPKU MOCEUIaTh TEPPUTOPUIO, 3[aHUS, TIOMEIIECHUS U COOPYKEHUS,
UCIIOJIb3YeMble M3TOTOBUTENEM (HCIOJHUTENEM, MPOAABLIOM, YIIOJIHOMOYEHHOW OpraHu3aluen
WIM  YNOJHOMOYEHHBIM  HWHAMBUAYAIbHBIM  IpEANpPUHUMATENIEM, HMIIOPTEPOM)  IpHU
OCYLIECTBIIEHUU CBOEH JEATEIBHOCTH, B LENAX IPOBEIACHHSI MEPONIPUATHUI 110 KOHTPOJIIO;

3) mpoBoauTh OTOOP TPOO M OOPa3IOB TOBAPOB, MPEAHAZHAYCHHBIX [JIS pEaHM3allid U
peanu3yeMbIX MOTPEeOUTENSIM, AJIs IPOBEACHUS UX UCCIIC0OBAHUM, UCTIBITAHUN;

4) BblgaBaThb  M3TOTOBUTENSAM  (MCHOJHUTENSAM, HpoAaBlaM,  YIHOJHOMOYEHHBIM
OpraHu3alUsIM WM YHOJIHOMOYEHHBIM WHAMBHUIYaJIbHBIM MPEANPUHUMATENSIM, UMIOpPTEpam)
IpeIIUCcCaHusl O MPEKpalleHUH HapyLIeHWH mpaB moTpedureneil, o mpekpaiieHuu HapylleHun
00s3aTeNIbHBIX  TpeOOBaHUM, 00 yCTpaHEHMH BBIABJIECHHBIX HAapyIIeHUH 00s3aTelbHbIX
TpeOOBaHUIl, O MPOBEIECHUU MEPONPUITUN 1O OOECHEUYEHHUIO NMPEAOTBpAllleHUs] Bpela >KU3HH,
3JI0POBBIO U UMYIIECTBY MOTpeOuTENEH, OKpy Karoliel cpene;

5) COCTaBIATH MPOTOKOJBI 00 aJMHHUCTPATUBHBIX MPABOHAPYIICHHUSIX B OOJACTH 3aIUTHI
npaB  norpebuTenei, paccmarpuBarh  jgena 00  yKa3aHHBIX  aJMUHHUCTPATHBHBIX
IIPABOHAPYLIEHUSIX U IPUHUMATh MEPHI 10 IPEIOTBPALLIEHUIO TAKMX HAPYLICHHUI;

6) HampaBJATh B YIHOJIHOMOYEHHBIE OpraHbl MaTepUallbl, CBS3aHHbIE C HapyIICHUSIMHU
00sA3aTenbHBIX TpeOOBaHUM, [UIsl pEUIEHHs] BOIPOCOB O BO30YXACHUHM YTOJOBHBIX [€l IO
IIPU3HAKaM IPECTYIUICHUN;

7) oOpamatbest B Cy[ C 3asBICHUSIMH B 3alIUTy NpaB MOTpeOUTENEH, 3aKOHHBIX HHTEPECOB
HEOIPEJeNIEHHOI0 Kpyra noTpeduTeniel, a Takxke ¢ 3asBICHUSAMU O JUKBUAALUU U3TOTOBUTEIS
(ucrionHUTENS, TPOAABIA, YIIOJHOMOUYEHHOW OpraHMU3aly, UMIOpTepa) J100 O MpeKpaleHun
NEeSITEIbHOCTH WHAWBUAYAIbHOTO IpelnpuHuUMaress (ynoJHOMOYEHHOTO HWHIMBUAYAIbHOTO
IpeIIpUHUMATENS) 32 HEOJHOKpAaTHOE (J1Ba M Oojee pa3a B TEUEHUE OJHOIO KaJECHJAPHOIO
rofa) wim rpy6oe (IOBIEKIIee CMEpPTh WM MAacCOBble 3a00J€BaHUs, OTpPABICHUS JIIOJEH)
HapyIlIeHHe MpaB MoTpeOuTenei.

5. OpraH rocyapcTBEHHOTO HaJ30pa MOXeET ObITh MPUBJIEUEH CYJOM K Y4YacTHIO B JieNe
au0o BIIpaBe BCTyHaTh B J€JI0 IO CBOEW MHULIMATUBE WM 110 MHUIIMATUBE JIUL], YYaCTBYIOIINX B
nene, JUid a4l 3aKJII0YEeHUs MO Jely B LeNAX 3alluThl MpaB MOTpeOuTeneil B mHopsjke,
YCTaHOBJICHHOM 3aKoHoAaTesbcTBOM Poccuiickoit denepanun.

5.1. lIpennucanue, BeIJaHHOE TPU OCYILECTBIEHUH TOCYAAPCTBEHHOI0 HAa30pa B 00JacTh
3allUThl IpaB NOTpeOUTEIe, MOXKET ObITh 00XKaOBAaHO B apOUTPAXHBIN CyJ B TEUEHHE TPEX
MECsIeB CO JAHA €ro Bbiaud. B cioyuyae NpuHATHS 3asBlieHHs 00 00)KajJOBaHUM 3TOTrO
OpeINUCaHusl K TPOU3BOACTBY apOMTPAKHOTO CyAa HWCIIOJHEHHE JSTOr0 IpEIMUCAHUS
NPUOCTAHABINBACTCS 10 JHS BCTYIJICHUS PELICHUs apOUTPasKHOTO CyJ1a B 3aKOHHYIO CUITY.

(m. 5.1 BBenen PenepanbHbIM 3ak0HOM OT 21.12.2013 N 363-D3)
6. Opran rocyAapCTBEHHOIO HaJ30pa BIIPaBE€ [aBaThb pA3bsCHEHHsS 110 BOIPOCaM
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IIPUMEHEHNsI 3aKOHOB M MHBIX HOPMATHBHBIX IIPaBOBBIX akTOB Poccuiickon @enepanmu,
PEryIHUPYIOMIKUX OTHOLIECHHUS B 00IACTH 3alTUTHI IIPaB MOTpEeOUTENEH.

7. T'ocynapcTBeHHBI HaA30p 32 COOTBETCTBUEM TOBApOB TpeOOBaHMSIM O€30MaCHOCTH,
YCTAHOBJICHHBIM TEXHMYECKUMHU pErIaMEHTaMH, OCYILUECTBISETCA TAaKXKE YHNOJIHOMOYEHHBIMU
denepanbHBIMU OpraHaMy HCIIOJIHUTEIBHOW BJIACTU B COOTBETCTBMM C 3aKOHOJATEIbCTBOM
Poccuiickoit denepanuu 0 TEXHUYECKOM PETYIMPOBAHUH.

8. Opran rocyJapCTBEHHOTO HaJ30pa COBMECTHO C YIIOJHOMOYEHHBIMH (eaepabHbIMU
OpraHaMH UCIIOJIHUTENIBHOMN BIACTH, YKa3aHHBIMU B IIYHKTE 7 HACTOALUEH CTaTbU, OCYLIECTBIISET
dbopMupoBaHHE W BEJEHHE  OTKPHITOTO M  OOIIEJOCTYHNHOTO  rOCyAapCTBEHHOTO
MH(POPMALIMOHHOTO pecypca B 00JIaCTH 3aIIUTHI MpaB MOTpeduTeNel, kKadyecTBa U 0€30MacHOCTH
TOBapoB (pabot, yciyr) B nopsiake, yctaHoBieHHoM [IpaBurensctBoM Poccuiickoit deneparun.
(. 8 BBeneH DenepanbHbIM 3aKOHOM OT 25.06.2012 N 93-D3)

Cratest 41. OO0s3aHHOCTH HU3TOTOBUTENSA (MCIONTHHUTENS, MPOJABIA, YHOTHOMOYEHHOM
OpraHU3aIi WIN YIMOJIHOMOYEHHOTO WHIWBHAYAJIbHOTO MPEANPUHUMATEISA, MUMIIOpPTEpA) IO
MPEI0CTaBICHUIO HH(OPMALIMK OPraHy TOCYJapCTBEHHOTO Ha/130pa

(B pen. @enepanpHoro 3akona ot 18.07.2011 N 242-03)

WsrotoButens  (UCIOJNHUTENb, MPOJABEl, YINOJIHOMOYEHHAsh OpraHu3alus  HIu
YIIOJITHOMOYCHHBI WHIWBHUIYAIbHBIM MPEANPUHUMATEIb, UMIIOPTEP) MO TPeOOBAHUIO OpraHa
rOCYyAapCTBEHHOTO HAJ30pa, €ro JODKHOCTHBIX JHUI] 0053aH MPEJOCTaBUTh B YCTAHOBICHHBIN
MU CPOK JOCTOBEpPHBIE CBEACHMUSI, JOKYMEHTAINIO0, OOBSICHEHHS B MUCbMEHHON U (WJIM) YCTHOU
dbopMme u unyro uHpopmanH, HEOOXOTUMYIO ISl OCYILIECTBICHUS OPTaHOM TOCYAapCTBEHHOTO
Haa3opa U €ro AOJDKHOCTHBIMHU JIMIIAMH HOHHOMO‘II/II\/’I, YCTAHOBJICHHBIX 3aKOHOAATCJIbCTBOM
Poccuiickoit @enepanuu.

Cratbs 42. YTpatuna cuiy. - @enepanbHbiii 3akoH oT 21.12.2004 N 171-®3.

Cratbs 42.1. [TonmHOMOYMS BBICIIUX MCHOJHUTEIBHBIX OPTraHOB TOCYJAPCTBEHHOM BIIACTH
cyonexToB Poccuiickoit deneparyu B 00,1aCTH 3aIIUTHI PaB MOTpeOUTENeH

(BBeneHa denepanibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

Boicmmii MCIOTHUTENBHBIA OpPraH rocyJapCTBEHHOM BIACTH COOTBETCTBYIOLIETO CyOBEKTa
Poccuiickoii denepanuu ocymecTBIsSeT MEPONPUATHS IO peain3aliui, 00eCIIeYeHNIO U 3alluTe
IIpaB MOTpeOuTENEH U B Mpeiesiax CBOUX IMOJTHOMOYNN IPUHUMAET OIPEAEICHHBIE MEPHI.

Cratps 43. OTBETCTBEHHOCTh 3a HapylLIEHME IpaB NOTpPeOUTENEH, YCTAaHOBJIEHHBIX
3aKOHaMM U MHBIMHM HOPMaTHBHBIMU IPaBOBBIMU akTaMu Poccuiickoit deneparuu

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapylIeHHe IpaB MNOTpeOUTENeH, YCTAHOBICHHBIX 3aKOHAMHU U MHBIMH HOPMaTUBHBIMU
npaBoBbIMU akTaMu Poccuiickoit ®enepaumu, mnpoaasel (MCIOIHUTENb, HW3TOTOBUTEID,
YIOJHOMOYEHHAs OpraHM3alys WU YINOJHOMOYECHHBIM WHIWBUIYAJIbHBIA NPEINPHUHUMATEb,
UMIIOPTEP)  HECeT  aJMUHUCTPATUBHYIO,  YTOJOBHYIO WM  TPa)kJIaHCKO-IIPABOBYIO
OTBETCTBEHHOCTb B COOTBETCTBHH C 3aKOHOJATENbCTBOM Poccuiickoi denepanui.

Cratbst 44. OcymiecTBieHue 3alluThl MpaB MOTpeOUTENed opraHaMu MECTHOTO
caMOyIpaBJICHUS
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(B pen. ®enepanbHoro 3akona ot 22.08.2004 N 122-03)

B memsx 3amuThl mpaB MOTpeOHTENeH HAa TEPPUTOPHH MYHHUIIMIAIBLHOTO OOpa30BaHUS
OpraHbl MECTHOTO CAMOYIPaBJICHHS BIIPaBE:

paccMaTpuBaTh KaloObl MoTpeOuTeNneil, KOHCYIBbTUPOBATh WX IO BOIPOCAM 3aIIUTHI TPaB
norpedureneii;

oOpamiatbcsi B CyABl B 3allUTy TMpaB IOTpeOuTeNnell (HEONpeneNIeHHOro Kpyra
norpedurenei).

[Ipn BwIsIBIeHHM 1O >kamobe moTpeduTenst ToBapoB (paboT, yCIyr) HEHaIJIEKaIIeTro
Ka4yecTBa, a TAK)XXe OMACHBIX JUIS )KU3HHU, 370POBbS, UMYILECTBA MOTPeOUTENECH U OKpy Karomen
cpeIpl He3aMEeUIMTENIFHO M3BEHIaTh 00 3TOM (enepalbHble OpraHbl HCIIOJHUTEIHHON BIIACTH,
OCYILECTBIISIOLINE KOHTPOJIb 32 KAUECTBOM M 0€3011aCHOCTHIO TOBApOB (padoT, yciyr).

[Ipuem 3xano0® norpeduTeneil MOXKET OCYIIECTBISATHCS 4Yepe3 MHOTO(QYHKIHMOHAJIbHBIE
LEHTPBI MPEAOCTABICHHS I'OCYIAPCTBEHHBIX U MyHHUIIMIIAIBHBIX YCIIYT.

(uacTb TpeThs BBeaeHa DenepanbHbiM 3aKkoHOM oT 28.07.2012 N 133-03)

Cratbs 45. IIpaBa o0miecTBEHHBIX 00bETMHEHHI TOTpeOUTENEH (MX aCCOLMAIIHI, COI030B)
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. I'paxpgane BmnpaBe OOBEIUHATHCS HaA JTOOPOBOJIBHOM OCHOBE B OOIIECCTBEHHBIE
o0beMHEeHUs TOoTpeOuTeneil (MX acCOIMalMU, COI03bl), KOTOPBIE OCYIIECTBISIIOT CBOIO
JESITEJIbBHOCTh B COOTBETCTBUH C YCTaBaMH yKa3aHHbBIX OOBEAMHEHUHN (MX acCOLMalUi, COI030B)
Y 3aKkoHoJaTenbcTBoM Poccuiickon denepanuu.

2. OOmiecTBeHHbIE OOBEIMHEHHS TMOTpeOuTeneld (MX accouMaluu, COKO3bI) IS
OCYILIECTBIIEHUS] CBOMX YCTaBHBIX LieJIel BIIpaBe:

y4acTBOBAaTh B pa3paboTKe 00s3aTeNbHBIX TPeOOBaHMM K TOBapaM (paboTam, yciayram), a
TaKk)Ke MPOEKTOB 3aKOHOB M HMHBIX HOPMATHBHBIX NPaBOBBIX akToB Poccwuiickoii denepammu,
PETyJIMPYIOMIUX OTHOIIEHHUS B 00JIACTH 3aIIUTHI IIPaB MOTPEOUTENEH;

MIPOBOANTH HE3aBHUCUMYIO DKCIEPTU3Y KadecTBa, O€30MacHOCTH TOBApOB (paboT, yciyr), a
TaKXKe€ COOTBETCTBHSI TOTPEOMTENBCKMX CBOWCTB TOBapoB (paboT, yciyr) 3asBICHHOU
npoAaBlamMu (M3rOTOBUTEISIMH, UCTIOIHUTENSIMH ) HH(GOPMALIUU O HUX;

OCYIIECTBIIAATh OOLIECTBEHHBIH KOHTPOJIb 3a COONIOACHMEM IpaB MOTpeOuTenell u
HANpaBlATh B OpraH TOCYJAapCTBEHHOTO HAaJa30pa M OpraHbl MECTHOTO CaMOYIPaBIICHUS
uHpopManuioo o ¢akTax HapylIeHU NpaB MoTpeOUTENneil AN NpOBENEHUS NPOBEPKH STHX
GakTOB W MPHUHATHS B ClIy4ae HMX MOATBEP)KIEHUS Mep IO MPECEUYCHHI0 HAPYIIEHUH MpaB
norpeduTeneil B Ipeaenax IMOJHOMOYMI yKa3aHHBIX OpPraHOB, y4acTBOBaTb B IPOBENECHUU
JKcIrepTH3 Mo (GakTaM HapyIlIeHUH mpaB NoTpeduTesnei B CBSI3U ¢ 00palleHUsIMH MOTPEOUTENEH.
[Ipu ocymiecTBICHNH OOIIECTBEHHOTO KOHTPOJIA OOIIECTBEHHBIE OOBEIUHEHUS MOTpEeOUTENeH
(Mx acconualyu, COr3bl) HE BIpaBe TPeOOBaTh OT U3TOTOBUTENEH (MCIIOTHUTENEH, MPOIABIIOB,
YIOJTHOMOYEHHBIX OpraHU3alMuid WK YIOJTHOMOUYEHHBIX WHAWBUAYAIBHBIX MPEANPHHUMATENCH,
UMIIOPTEPOB)  TPEJCTABICHHWE  JOKYMEHTOB  (BBIIIOJHEHHE  JIEHCTBUI), 00S3aHHOCTH
IPEJCTaBICHNUs (BBIIOJIHEHMS]) KOTOpPBIX IO TpPeOOBAaHUIO NOTPEOUTENS HE YCTaHOBJIEHA
3aKOHOM;

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHsATh HHPOPMAIMIO O MpaBax MoTpeduTeseil U 0 HeOOXOIUMBIX JAEUCTBUIX MO
3alllUTe 3TUX MpPaB, O pe3ysbTaTax CPAaBHUTENIbHBIX MCCIEJIOBAaHUN KadecTBa TOBapoB (padoT,
yCIyT), a Takke WHYI HHQOpMAIMIo, KOTopas OyIeT CrocoOCTBOBaTh peaau3aluu MpaB U
3aKOHHBIX HHTepecoB morpeduteneii. [lyOnmkyembie OOIIECTBEHHBIMH OOBEAMHECHUSMH
notpebureneil (MX accouuanusMHU, COI03aMHU) pe3ylbTaThl CPAaBHUTEIBHBIX HCCIEIOBAHUN
KauecTBa TOBAPOB (paldoT, yCIIYyT) HE SIBISIOTCS PEKIaAMOM;

BHOCHUTbH B (pefiepanbHble OpraHbl HCIIOTHUTEIBHON BIACTH, OPTaHU3AIMH TIPEITIOKEHUS O
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IOPUHATUA MEpP IO MOBBIIIEHUIO KauecTBa TOBapoB (paboT, yciyr), MO HPHUOCTAHOBICHUIO
IPOM3BOJICTBA U peaIN3allii TOBApOB (BBINOJHEHHsS paldOT, OKa3aHUS YCIYT), MO OT3BIBY C
BHYTPEHHETO PBIHKA TOBapoB (padoT, yCIyT), HE COOTBETCTBYIOIIUX MPEIBIBIIEMbIM K HUM U
YCTaHOBJIEHHBIM 3aKOHO/aTebcTBOM Poccuiickoit depepannu 0 TEXHUYECKOM pEryJnpOBaHUU
00s13aTeNbHBIM TPEOOBAHUSM;

BHOCUTh B OpraHbl HPOKypaTypbl U ¢eaepajbHble OpraHbl MCIOJHUTEIbHON BIACTH
MaTepuaabl O NPUBJIECYEHHMM K OTBETCTBEHHOCTH JIML, OCYIIECTBISIOIIUX HPOU3BOACTBO U
peanu3alMio TOBapoB (BBIOJHEHHE pPabOT, OKa3aHWE YCIOYr), HE COOTBETCTBYIOIIUX
NpEIbABISIEMBIM K HHUM 00S3aTelIbHBIM TpPeOOBaHMSAM, a TakKe HapYIIAOMUX [paBa
noTpeOuTeNei, yCTaHOBJICHHbIE 3aKOHAMU M HWHBIMH HOPMATHBHBIMHM IPABOBBIMU aKTaMHU
Poccuiickoit deneparuuy;

oOpamiartecss B OpraHbl MPOKYypaTypbl C MPOCKOAMU MPUHECTH MPOTECTHl O MPU3HAHUU
HEJCHCTBUTEIbHBIMU aKTOB (Pe/IepalIbHbIX OPraHOB HCIOJHUTENIbHOM BJIAacTH, aKTOB OPraHOB
UCITIOJIHUTENIbHONW BiacTu cyObekToB Poccuiickoit dexepanyu UM akTOB OpPraHoOB MECTHOTO
CaMOYIIpaBJICHUs, IPOTUBOPEYAINX 3aKOHAM U HMHBIM PETYJIHPYIOIIUM OTHOLIEHHUS B 00siacTu
3alUTHI IIpaB MOTpeOUTEIe HOPMAaTUBHBIM NPaBOBBIM akTaM Poccuiickoit deneparum;

oOpataThecs B Cybl C 3asiBJICHUSIMHU B 3alIUTY [IpaB NOTPEOUTENECH 1 3aKOHHBIX HHTEPECOB
OTJENIbHBIX OTpeduTeNel (rpynIbl OTpeduTeNel, HeOpeIeIeHHOTo Kpyra noTpeduresnei);

y4acTBOBaTh COBMECTHO C OpPraHoM TIOCYAAapCTBEHHOrO0 Haa3opa B (OpMHUPOBAHHUU
OTKPBITBIX U OOIIEAOCTYHHBIX TOCYJApCTBEHHBIX MH(OPMAIMOHHBIX pPECYpcoB B 00JacTu
3alIMUTHI PaB MOTpeOuTEINICH, KauecTBa U 0E30MaCHOCTH TOBApOB (paboT, yCiyr).
(a63ar; BBeneH PenepanbHbM 3akoHOM OT 18.07.2011 N 242-®3, B pen. PenepaibHOro 3aKoHa
ot 25.06.2012 N 93-d3)

Cratbs 46. 3amuTa IpaB ¥ 3aKOHHBIX HHTEPECOB HEONPEICIEHHOTO KpyTa MoTpedurenei
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Opran rocyIapcTBEHHOTO HaJ30pa, OpraHbl MECTHOI'O CaMOYIIpaBJIEHHUS, OOIIECTBEHHbIE
o0beIMHEeHNsl NoTpeduTesel (MX accolUalMy, CO03bl) BIpPaBe MPEIbSBIATH UCKU B CyAbl O
NPEKPALEHUH  NPOTHUBONPABHBIX  JEHCTBUI  W3rOTOBUTENS  (MCIIOJHUTENS, IpOJABLA,
YIOJIHOMOYEHHOW OpraHM3allii WM YHOJTHOMOYEHHOTO0 MHIUBHUAYaIbHOTO MpeIIpUHUMATEs,
UMIIOpTEpa) B OTHOIICHUH HEOTPEAETICHHOTO KpyTa MOTPeOUTENeH.

(dactpb nepBas B pea. DenepanbHoro 3akona ot 18.07.2011 N 242-D3)

IIpy ynOBIETBOPEHUMM TAKOIO HCKa CyJ OOS3bIBAacT IpaBOHAPYIUUTENS JOBECTU B
YCTaHOBJIEHHBII Cy/IOM CpPOK uUepe3 CpeJICTBa MacCOBOM MH(OpMAIMK UM UHBIM CIOCOOOM 110
CBEJICHUS MOTpedUTeNel peleHue cyaa.

BerynuBiiee B 3aKOHHYIO CHIIy peLEHME CyJa O NPU3HAHUM JAEUCTBUI HM3rOTOBHUTEINS
(ucrionHUTENS, TpoAAaBIA,  YINOJIHOMOYEHHOM  OpraHM3ali WIM  YIOJHOMOYEHHOTO
UH/MBUAYAIbHOTO  MpPEJNpUHUMATENs, HMMIOpTEpa) MPOTUBOIPABHBIMH B  OTHOLICHUHU
HEOIPEAENIEHHOr0 Kpyra MnoTpeOuTenel o00s3aTeNbHO s CyJla, PAacCMaTpHUBAIOIIETO0 HCK
HOTpEeOUTENS O 3aIIUTE €ro Mpas, BOZHUKIINX BCIEICTBUE HACTYIUICHHS TPaKAaHCKO-TIPABOBBIX
NOCNEACTBUM  JNEHCTBUI  M3rOTOBUTENS  (MCIIOJHUTENS, MPOJABLA, YIOJIHOMOYEHHOU
OpraHu3alii WIM YHOJHOMOYEHHOTO WHAMBHUIYaJIbHOTO MpEeIIpUHUMATENs, HUMIIOpTEpa), B
YacTH BOIIPOCOB, UMEJIM JIM MECTO TaKue JCHCTBUS M COBEPIIEHBI JII OHU H3TOTOBUTENIEM
(ucriosHUTENEM, TPOJABIOM, YIOJIHOMOYEHHOH OpraHum3anueil WiM  YNOJIHOMOYEHHBIM
WHAMBUIYaIbHBIM NPEAIPUHUMATENEM, UMIOPTEPOM).

OnHOBpEMEHHO ¢  YJOBJIETBOPEHHEM  HCKa,  MPEIbSIBIEHHOIO  OOIIECTBEHHBIM
oObeaMHEHHEM  moTpeOuTened  (MX  accolManyed, COK30M), OpraHaMH  MECTHOI'O
CaMOYIpaBJIEHUs] B HMHTEpPECax HEOINpPENeNIeHHOro Kpyra noTpeOuTenei, cyJ MNpUHUMAeT
pelIieHHe O BO3MEIEHUU OOILECTBEHHOMY OOBEIMHEHMIO MOTpeduTeneil (MX accouuaiu,
COI03Y), OpraHaM MECTHOT'O CaMOYIIPaBJIEHHsI BCEX MOHECEHHBIX 10 AEy CyIeOHbIX U3JepXKeK, a
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TaK)KE€ MHBIX BO3HHUKIIHUX JI0 OOpamieHHss B CyJ H CBS3aHHBIX C pPacCMOTPEHHEM Jiena
HEOOXOAMMBIX PacXoJ0B, B TOM YHCIIE PAacXOJO0B Ha MPOBEICHHE HE3aBHCUMOM IKCIIEPTU3BI B
cilydae BBISIBICHHS B pe3yJbTaTe MPOBEACHUS TaKOW SKCIEPTU3bl HAPYLICHHS 00s3aTeIbHBIX
TpeboBaHUil K TOBapam (paboTam, yciayram).

IIpesunent
Poccniickoit denepanuun
b.EJIBLIMH
Mocksa, [lom CoBeToB Poccuu
7 deBpanst 1992 rona
N 2300-1




